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Chartis Europe S.A. introduces ‘Passport’ for multinational customers

Chartis Europe S.A. introduces Passport with the aim of providing a more comprehensive service to its
global clients and brokers and strengthening its multinational service capabilities.

Thanks to its international heritage Chartis has an owned office market leading position and
additionally serves clients in over 160 countries and jurisdictions. It is well placed to offer global
insurance products to multinational customers. Its leading international reach allows it to offer its
clients:

- reliability in service

- consistency for customers and brokers no matter where they interact with Chartis worldwide

- measurable performance

Chartis is a leader in size and profitability for multinational business and continues to grow in this
area. “We are seeing an increasing demand from clients for global insurance products and solutions as
a growing number of domestic companies become multinational,” said Julio Portalatin, CEO of Chartis
Europe S.A. “Passport will further strengthen our position and responds directly to customers’ needs
for integrated compliant insurance solutions.”

Chartis has created a dedicated multinational team of experienced client handlers to operate across
Europe, and the world. This Passport team aims to offer clients the best possible service for their
multinational insurance needs. Their role will be to respond more quickly to clients’ needs on all
fronts: policy and invoice issuance, transfer of premiums and claims servicing.

“The creation of Passport is an important development for Chartis Europe. We are one of the few
international companies able to offer our clients a true global service that is uniform across the world.
Our Passport team will offer a better, faster, more innovative and tailored package of services and
insurance solutions for our clients,” added Mr. Portalatin.

About Chartis

Chartis is a world leading property-casualty and general insurance organization serving more than 40
million clients in over 160 countries and jurisdictions. With a 9o-year history, one of the industry’s
most extensive ranges of products and services, deep claims expertise and excellent financial strength,
Chartis enables its commercial and personal insurance clients alike to manage virtually any risk with
confidence.



Chartis is the marketing name for the worldwide property-casualty and general insurance operations
of Chartis Inc. For additional information, please visit our website at www.chartisinsurance.com. All
products are written by insurance company subsidiaries or affiliates of Chartis Inc. Coverage may not
be available in all jurisdictions and is subject to actual policy language. Non-insurance products and
services may be provided by independent third parties. Certain coverage may be provided by a surplus
lines insurer. Surplus lines insurers do not generally participate in state guaranty funds and insureds
are, therefore, not protected by such funds.



