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Chartis Wins UNiBA Partner's Most Innovative Insurer Award

Chartis announced that it was named this year's most Innovative Insurer by UNiBA Partners, an
independent broker network that provides international risk management, insurance and employee
benefits solutions.

The award is based on a survey of UNiBA's broker network, which supports clients across 120
countries and represents a worldwide spectrum of experiences and business cultures.

"This award reflects our relentless pursuit of excellent service delivery and innovation in product
development," commented Julio Portalatin, CEO and President of Chartis Europe SA, about the
company's recognition. "Improving the customer experience and launching the right solutions for the
right customers at the right time continue to be our primary objectives."

Chartis' ranking was determined by responses of brokers to two key questions: 1.) Is Chartis a forward-
looking company? 2.) What is its attitude towards problem-solving? Brokers' overwhelmingly positive
responses significantly distinguished Chartis from the competition.

Chartis and the runner-up outscored the third-highest ranking company by 100 percent, considerably
outpacing the rest of the competition. Chartis also ranked a close second in the Client Focus and Best
International Carrier categories, an indication, according to UNiBA, that Chartis is viewed favorably by
its broker-members across the board.

About Chartis

Chartis is a world leading property-casualty and general insurance organization serving more than 40
million clients in over 160 countries and jurisdictions. With a 9o-year history, one of the industry’s
most extensive ranges of products and services, deep claims expertise and excellent financial strength,
Chartis enables its commercial and personal insurance clients alike to manage virtually any risk with
confidence.

Chartis is the marketing name for the worldwide property-casualty and general insurance operations
of Chartis Inc. For additional information, please visit our website at www.chartisinsurance.com. All
products are written by insurance company subsidiaries or affiliates of Chartis Inc. Coverage may not
be available in all jurisdictions and is subject to actual policy language. Non-insurance products and
services may be provided by independent third parties. Certain coverage may be provided by a surplus
lines insurer. Surplus lines insurers do not generally participate in state guaranty funds and insureds
are, therefore, not protected by such funds.



