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YACHT	 Key Product Features, Benefits and Exclusions

The significant 
covers Significant features and benefits Significant exclusions Policy reference

Physical loss 
or damage

Covers all risks of physical loss or 
damage to your yacht, including total 
loss and partial loss or damage, including 
where the yacht is beyond economical 
repair, subject to policy exclusions.

The cover limit for each yacht is the agreed 
value shown on the schedule. We will 
pay no more than the actual cash value 
for sails, outboard motors and protective 
covers over three years of age.

See the policy and its schedule for 
applicable deductibles.

Part II – 
PROPERTY COVER

Overland 
transportation

We cover physical loss or damage to the 
yacht incurred during overland transport 
on your trailer within the European 
Union. (including loading and unloading)

Excluding physical loss or damage to the 
yacht due to scratching, marring, denting .

Part II – 
PROPERTY COVER

Newly  
acquired  
yachts

We will cover any yacht used solely 
for private pleasure purposes with a 
maximum designed speed up to 50 knots 
per hour that you purchase during the 
policy period.

The deductible for property cover for the 
newly acquired yacht is shown on the 
schedule.

Cover is effective for a maximum of 30 
days from the date of purchase

Part II – 
PROPERTY COVER

Temporary 
substitute 
yacht 

If your yacht is out of commission due 
solely to a covered occurrence and 
cannot be repaired and made available 
for your private pleasure use for at least 
10 days from the date of the occurrence, 
we will pay up to the property coverage 
limit set forth on the schedule for 
temporary substitute yacht to charter a 
temporary substitute yacht for up to a 
maximum of 7 days. 

Unless otherwise agreed in the policy, 
the maximum coverage limit per day is 
EUR1,500. The temporary substitute yacht 
must be of similar configuration, and of 
equal or lesser value and length as your 
yacht. 

We will not provide this coverage when 
your temporary substitute yacht is used 
for any purpose other than your private 
pleasure use.

Part II – 
PROPERTY COVER

Protection  
and  
indemnity

We will pay damages which you are 
legally liable to pay a crew member 
under US law or the law of any nation in 
respect of your legal liability for bodily 
injury to any crew member during their 
employment on the yacht.

There is no cover for loss, damage, liability, 
claims, cost of defence or expense 
resulting from the use or provision of 
diving or air compression equipment 
which is not maintained in keeping with 
the manufacturer’s instructions or which is 
used by persons not in possession of a 
recognised license from a professional 
diving association and/or school.

Part III – 
PROTECTION 
AND INDEMNITY 
COVER

Employers 
liability

Employers liability is available as an optional extra cover. Part III – 
PROTECTION 
AND INDEMNITY 
COVER

Uninsured 
boaters cover

In the event of a collision between your 
yacht and an unidentified or uninsured 
vessel, if an insured person on board 
your yacht sustains bodily injuries, we 
will pay  for the damages they are legally 
entitled to and unable to recover.

We will pay up to the Uninsured Boaters 
Cover limit shown in the schedule.

Part IV – 
UNINSURED 
BOATERS COVER

Longshore 
and Harbor 
Workers 
Compensation 
Act cover

We will provide additional cover for 
your liability under the provisions of the 
Federal Longshore and Harbor Workers 
Compensation Act.

We will pay up to the cover limit for 
Longshore and Harbor Workers 
Compensation Act cover as shown in your 
schedule for each occurrence. 

Part V – 
LONGSHORE 
AND HARBOR 
WORKERS 
COMPENSATION 
ACT COVER
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Insurance Provider 

This insurance is provided by Chartis Europe Limited. Chartis Europe Limited is authorised and regulated by the 
Financial Services Authority.

Purpose of the Insurance

This yacht cover for the registered yachts of high net worth individuals, including:
•	 �damage to hull and machinery of your yacht, including the hull, machinery, fixtures, fittings, contents and all other 

items used in the navigation of the vessel, including its designated tenders and personal watercraft.
•	 �damages an insured person is legally obligated to pay for bodily injury or property damage arising from the 

ownership, operation, maintenance or use of the yacht.

Period of insurance

The period of insurance normally covers 365 days and is stated in your policy schedule. Please speak to your 
insurance broker if you require a different period.

LAW AND JURISDICTION

This contract will be governed by English Law. The exclusive jurisdiction of the courts of England and Wales will 
apply, unless you reside in Scotland, Northern Ireland, the Channel Islands or the Isle of Man, in which case the law 
applicable to that jurisdiction will apply and its courts will have exclusive jurisdiction.

Right of cancellation & ‘cooling-off’ period

Cancellation 
You can cancel the policy at any time by notifying us in writing of the future date that the cancellation is to take 
effect. If you have not made a claim during the policy period, we will refund the proportion of any premium you 
have paid for the period of insurance remaining.

Cooling-off period 
If this cover does not meet your needs, you may return this policy and schedule to us within 15 days of receipt of  
the policy or the start date of cover, whichever is later, to:

Private Client Group 
The Chartis Building 
58 Fenchurch Street 
London ECM 4AB 
United Kingdom

We will give you a full refund of any premiums paid within 30 days from the date we received notice of cancellation 
from you, except where a claim has been made by you within the 15 days.

If the premium is paid by direct debit, you must ensure the relevant bank or building society is instructed to stop 
making payments.

Making a claim

To make a claim under this policy please contact your insurance broker or agent.

Alternatively you can contact us directly as follows:

Telephone +44 (0) 870 850 0178 
Fax +44 (0) 207 954 4929 
Email pcgclaims@chartisinsurance.com

AI416374 DEC11_Yacht_Summary_E71590.indd   3 01/11/2011   15:31



Your right to complain

We believe you deserve courteous, fair and prompt service. If there is any occasion when our service does not  
meet your expectations please contact us using the appropriate contact details below. To help us respond even 
faster, please provide the policy/claim number and the name of the policyholder/insured person.

Claims related complaints
Claims Manager 
Private Client Group 
Chartis Europe Limited 
The Chartis Building 
58 Fenchurch Street 
London EC3M 4AB 
United Kingdom 
Telephone:	 +44 (0)870 850 0178 
Facsimile:	 +44 (0)207 954 4929 
Email:  	 pcgclaims@chartisinsurance.com 
Online:  	 www.chartisinsurance.com/uk (please select ‘contact’ followed by ‘your feedback’)

All other complaints
Client Service Manager 
Private Client Group 
Chartis Europe Limited 
The Chartis Building 
58 Fenchurch Street 
London EC3M 4AB 
United Kingdom 
Telephone:	 +44 (0)207 954 8419 
Facsimile:	 +44 (0)207 954 4929  
Email:  	 pcgadmin@chartisinsurance.com 
Online:  	 www.chartisinsurance.com/uk (please select ‘contact’ followed by ‘your feedback’)

We will acknowledge the complaint within 5 business days of receiving it, keep you informed of progress and do our 
best to resolve matters to your satisfaction within 8 weeks. If we are unable to do this you may be entitled to refer 
the complaint to the Financial Ombudsman Service (FOS) who will review your case. We will provide full details of 
how to do this when we provide our final response letter addressing the issues raised. 

Please note: The FOS will not consider a complaint if you have not provided us with the opportunity to resolve it 
previously.

The FOS address is: 
Financial Ombudsman Service
South Quay Plaza
183 Marsh Wall
London E14 9SR 
United Kingdom
Telephone:	 08000 234 567 (free for people phoning from a ‘fixed line’, i.e. a landline at home) 
	 0300 123 9 123  (free for mobile phone users who pay a monthly charge for calls  
	 to numbers starting 01 or 02) 
Email:	 complaint.info@financial-ombudsman.org.uk
Following this complaint procedure does not affect your right to take legal action.

Financial Services Compensation Scheme (FSCS)
We are covered by the FSCS. If we are unable to meet our financial obligations you may be entitled to compensation 
from the scheme.  Further information about compensation scheme arrangements is available from the FSCS.  See 
your policy wording for details.
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