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PRIVATE CLIENT GROUP

Motor Policy 

Summary of changes to the Motor cover

Change Section

How we use personal information amended Policy provisions

Definition of you amended PART I – DEFINITIONS

Definition of us amended PART I – DEFINITIONS

Definition of bodily injury amended PART I – DEFINITIONS

Definition of child added PART I – DEFINITIONS

Definition of damages amended PART I – DEFINITIONS

Definition of family member amended PART I – DEFINITIONS

Definition of loss of limb added PART I – DEFINITIONS

Definition of loss of sight added PART I – DEFINITIONS

Definition of permanent total disablement added PART I – DEFINITIONS

Definition of property damage amended PART I – DEFINITIONS

Definition of Territorial Limits widened to any 
member country of the European Union, Andorra, 
Croatia, Gibraltar, Iceland, Liechtenstein, Monaco, 
Norway, San Marino and Switzerland

PART I – DEFINITIONS

Your duties after an occurrence wording amended PART VII – GENERAL CONDITIONS

Appraisals of loss wording amended PART VII – GENERAL CONDITIONS

Payment of premium wording added PART VII – GENERAL CONDITIONS

Complaints wording amended PART VIII – COMPLAINTS AND 
COMPENSATION

Compensation wording added PART VIII – COMPLAINTS AND 
COMPENSATION
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Private Client Group  
Chartis Europe Limited  

The Chartis Building  
58 Fenchurch Street  

London EC3M 4AB 
United Kingdom  

www.chartisinsurance.com/uk/pcg 

Chartis Europe Limited is authorised and regulated by the Financial Services Authority (FSA number 202628). This 
information can be checked by visiting the FSA website (www.fsa.gov.uk/register). 

Chartis Europe Limited is a member of the Association of British Insurers. Registered in England: company number 
1486260. Registered address: The Chartis Building, 58 Fenchurch Street, London EC3M 4AB. 
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PRIVATE CLIENT GROUPPRIVATE CLIENT GROUP

Important Notice to PolicyholderS 

Changes to cover 
As part of our annual product review process we have made some minor 
amendments to the suite of policy wordings available from Private Client 
Group. A summary of the changes to your specific product(s) are listed 
on the following pages.

Home, Contents & Collection	 pages 1-2
Collections	 page 3
Yacht 	 page 4
Motor	 page 5 

Please refer to the policy wording for full details.

Home, Contents & Collections Policy

Summary of changes to the Home and Contents cover

Change Section

How we use personal information amended Policy Provisions

Definition of you amended PART I – DEFINITIONS

Definition of us amended PART I – DEFINITIONS

Definition of bodily injury amended PART I – DEFINITIONS

Definition of damages amended PART I – DEFINITIONS

Definition of family member amended PART I – DEFINITIONS

Definition of fine art amended PART I – DEFINITIONS

Definition of incidental business amended PART I – DEFINITIONS

Definition of loss of limb amended PART I – DEFINITIONS

Definition of other permanent structures 
amended

PART I – DEFINITIONS

Definition of property damage amended PART I – DEFINITIONS

Special limit of liability – wine added PART III – HOME AND CONTENTS

Trace and Access broadened to include 
repairs required following a gas leak 

PART III – HOME AND CONTENTS

Large loss excess waiver added for losses 
over £15,000 

PART IV  - Collections

Sanctions exclusion added Part V – LIABILITY

Business associate definition amended Part VI – ANNUAL TRAVEL 

Definition of consultant added Part VI – ANNUAL TRAVEL 
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PRIVATE CLIENT GROUP

Change Section

Definition of flood added PART VI – ANNUAL TRAVEL 

Definition of home added PART VI – ANNUAL TRAVEL 

Definition of natural catastrophe added PART VI – ANNUAL TRAVEL 

Definition of parent added PART VI – ANNUAL TRAVEL 

Definition of trip amended PART VI – ANNUAL TRAVEL 

Health conditions requirement amended PART VI – ANNUAL TRAVEL 

An excess of £250 per insured person, per 
claim subject to a maximum excess of £500 
applied in respect of some benefits

PART VI – ANNUAL TRAVEL 

Natural catastrophe cover added PART VI – ANNUAL TRAVEL 

Conditions amended PART VI – ANNUAL TRAVEL 

Travel delays – EC Regulations section added PART VI – ANNUAL TRAVEL 

Appointed representative definition 
amended

PART VII – FAMILY PLUS LEGAL EXPENSES

Costs and expenses definition amended PART VII – FAMILY PLUS LEGAL EXPENSES

Definition of DAS Standard Terms of 
Appointment added 

PART VII – FAMILY PLUS LEGAL EXPENSES

Definition of date of occurrence amended PART VII – FAMILY PLUS LEGAL EXPENSES

Definition of preferred law firm added PART VII – FAMILY PLUS LEGAL EXPENSES

Definition of reasonable prospects added PART VII – FAMILY PLUS LEGAL EXPENSES

Appraisals of loss wording amended PART IX – GENERAL CONDITIONS

Your duties after an occurrence wording 
amended

PART IX – GENERAL CONDITIONS

Payment of premium wording added PART IX – GENERAL CONDITIONS

Complaints wording amended PART X – COMPLAINTS AND 
COMPENSATION

Compensation wording added PART X – COMPLAINTS AND 
COMPENSATION

Home, Contents & Collections Policy (continued)
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Collections Policy 

Summary of changes to the Collections cover

Change Section

How we use personal information amended Policy provisions

Definition of you amended PART I – DEFINITIONS

Definition of us amended PART I – DEFINITIONS

Definition of family member amended PART I – DEFINITIONS

Definition of fine art amended PART I – DEFINITIONS

Definition of property damage amended PART I – DEFINITIONS

Sanctions exclusion added PART IV – LIABILITY

Appraisals of loss wording amended PART IV – GENERAL CONDITIONS

Your duties after an occurrence wording 
amended

PART IV – GENERAL CONDITIONS

Payment of Premium wording added PART IV – GENERAL CONDITIONS

Complaints wording amended PART V – COMPLAINTS AND COMPENSATION

Compensation wording added PART V – COMPLAINTS AND COMPENSATION
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Yacht Policy 

Summary of changes to the Yacht cover

Change Section

How we use personal information 
amended

Policy provisions

Fraud prevention and detection wording 
added

Policy provisions

Definition of subrogation added PART II DEFINITIONS

Definition of actual cash value amended PART II DEFINITIONS

Definition of collectibles amended PART II DEFINITIONS

Definition of insured person amended PART II DEFINITIONS

Yacht crew medical expenses deleted Available under separate policy

Temporary removal and storage wording 
amended

PART III – PROPERTY COVER

Obligatory repatriation wording amended PART IV – PROTECTION AND INDEMNITY 
EXCLUSIONS

Intentional acts wording amended PART VI  – GENERAL EXCLUSIONS AND 
CONDITIONS

Sanctions wording added PART VIII – GENERAL EXCLUSIONS AND 
CONDITIONS

Our cancellation wording amended PART VIII – GENERAL EXCLUSIONS AND 
CONDITIONS

Complaints wording amended PART X – COMPLAINTS AND COMPENSATION

Compensation wording added PART X – COMPLAINTS AND COMPENSATION
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