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The riots of August 2011 were an unusual event. As an insurer we are responding to our customers’ 
claims as quickly as possible in accordance with their policy conditions. In the main we are dealing 
with property damage claims and business interruption claims resulting from property damage. 
Some have already been settled but some are still being assessed. 
 
These claims are complicated in that insurers can reclaim losses from the Police under the Riot 
Damages Act of 1886. To be eligible all claims resulting from the August riots had to be notified to 
the Police Authorities by the 16th September 2011. We can confirm that we have met this deadline in 
all relevant cases and that we are actively looking to recover losses.  
 
Police Authorities are faced with processing a large number of claims. We understand that they are 
prioritising smaller uninsured claimants, which means that it may take some time before they deal 
with all reported cases. In the meantime we will continue processing and settling all valid claims. 
Settlement of claims is not dependent on recovering eligible losses from the Police Authorities.  
 
Your appointed loss adjuster will keep you updated with developments including progress on the 
recovery of losses. However, if you have further queries or would like to speak to us directly, please 
contact UK Property Claims Manager, John Gray at johngray@chartisinsurance.com 
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Chartis is a world leading property-casualty and general insurance organisation serving more than 70 million clients in over 160 countries and jurisdictions. With a 90-
year history, one of the industry’s most extensive ranges of products and services, deep claims expertise and excellent financial strength,  
Chartis enables its commercial and personal insurance clients alike to manage risks with confidence.  For additional information, please visit our  
website at www.chartisinsurance.com.  

This insurance is underwritten by Chartis Insurance UK Limited which is authorised and regulated by the Financial Services Authority (FSA number 202628). This 
information can be checked by visiting the FSA website (www.fsa.gov.uk/register).Registered in England: company number 1486260. Registered address: The Chartis 
Building, 58 Fenchurch Street, London, EC3M 4AB.    
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