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As the enormity of the Queensland flood disaster unfolds and clients begin to become aware of whether
they have been unfortunate enough to suffer a loss, Chartis is committed to providing clients with peace
of mind where possible and do everything to assist their situations.

If you are a Chartis Private Client Group broker, please notify us as soon as you become aware of any
loss and we will immediately provide you with all the advice and help that you and your client need. |
urge you to telephone our office in Melbourne on 1800 729 359 so we can explain fully the process and
answer any questions you may have. If you are unable to telephone you may also reach us by e-mailing
us at pcgclaims.australasia@chartisinsurance.com.

Alternatively please do not hesitate to contact any of the Private Client Group team members below:

Trudi Reeves Claims Manager - Private Client Group
Mobile: 0421 407 872

Email: trudi.reeves@charrtisinsurance.com

Neil Shackleton Head of Private Client Group

Mobile: 0466 775 737

Email: neil.shackleton@chartisinsurance.com

Simon Griffin Underwriting manager - Private Client Group
Mobile: 0426 258 523

Email: simon.griffin@chartisinsurance.com

Regards,

Neil Shackleton

Head of Private Client Group
Chartis

About Chartis:

Chartis is a world leading general insurance organisation serving more than 45 million clients in
over 160 countries and jurisdictions. With a 50 year local history, one of the industry’s most
extensive ranges of products and services, deep claims expertise and excellent financial
strength, Chartis enables its commercial and personal insurance clients to manage virtually any
risk with confidence.



