
See us in action...

A meticulous solution for a precious collectible –

A prized 18th century mirror was severely damaged when it fell from where 
it was hanging. Our devastated client assumed it was beyond repair and 
filed a claim. Our experts immediately located a top conservator to me-
ticulously reconstruct the piece. During the re-installation, we averted 
future damage when we proactively assessed the rest of the collection and 
discovered that the hardware on another valuable mirror needed to be 
replaced.

Proactive protection, no matter where you are –

While watching the morning news, one of our underwriters saw that a 
nearby river was poised to flood. Our risk management staff checked our 
database of clients and called all who appeared vulnerable. One home 
situated on the riverbank was deemed in immediate danger.

Upon contacting the owner, we learned that she was out of town. We 
informed her of the situation, and she provided us with the access code 
to the front gate. We immediately dispatched a team to sandbag the 
perimeter of the house. Water soon began creeping up the property but, 
thanks to our quick action, the home evaded any water damage. Our 
team remained on the scene into the night in case the flooding wors-
ened. By the end of the day, the neighbours were following our lead and 
sandbagging their homes, too.

If you have a claim, Private Client 
Group will offer immediate service 
with real, time-sensitive solutions. 
Although we handle complex 
losses every day, each one  
demands our personal attention.  

For Chartis, tailoring our service to 
suit your specific needs is simply 
business as usual.  Here are just 
a few examples that demonstrate 
our commitment to service 
excellence.

We strive to exceed 

expectations, and we  

are proud of the fact 

that policyholders 

responding to our 

claims satisfaction 

surveys overwhelmingly 

rate our service as 

 “exceptional.”
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CLAIMS SERVICE

Chartis is a world leading property-casualty and general 

insurance organisation serving more than 45 million 

clients in over 160 countries and jurisdictions. With a 90-

year global history, one of the industry’s most extensive 

ranges of products and services, deep claims expertise and 

excellent financial strength, Chartis enables its commercial 

and personal insurance clients alike to manage risks with 

confidence. For additional information, please visit our 

website at www.chartisinsurance.com.au 
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