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We provide comprehensive worldwide insurance for the technology industry including specialized
products to insure the unique insurance and risk management needs of this segment.

Coverage can be custom built for virtually any provider of technology products or services.

The following coverages are available on a monoline basis or in combination with one or more of the
following: (All coverages are available in U.S. or Canadian dollars)

Errors and Omissions Insurance:

— Limits up to $25 million

— Minimum premium of $3,000 per million of coverage
— Flexible coverage options

— Prior acts coverage available

— The Technology Errors and Omissions Insurance Module extends coverage for
computer attacks to others that result from the negligent performance of the
insured’s services

— Coverage for losses arising from content based injury, such as libel, slander
defamation, copyright, title, trademark infringement or invasion of privacy — arising
from the display of material, including material posted on the insured’s website, is
available

— Coverage for network security liability available

— Coverage for information assets — the costs to restore or recreate electronic data,
computer system resources and information assets — damages due to a network

Marketing Features security failure caused by a computer attack is available
/ — Cyber Extortion coverage available
'Responsive team — Crisis Management Coverage available
/ apg;gi?:;ggi)uﬁ:?g' — Employed Lawyers Professional Liability Insurance available
‘coordinator — Coverage for non-technology professional services offered by a technology

. company is available
Underwriting team

members / Property Insurance
experiencediin the : — Limits up to $100M
technology industry — Boiler & Machinery insurance available in conjunction with property
Yl iy — Course of Construction
Worldwide _' — Loss control engineering services
/ coverage and / — Terrorism coverage available

claims service

Comprehensive General Liability (CGL), Umbrella & Excess Liability
— Limits up to $25M per product (Pollution coverage available)

— Excess - Additional $50M Limits available

Flexible terms and conditions

— Terrorism coverage available

Financial Services
— Limits available up to $25M per product

Multi lines products available ( D&O, E&O, PTL, & EPL)
— No class restrictions

Public & Private Companies targeted

Specialized & Unique partnership Products available
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Other Important Coverages Available
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(on amonoline or in combination with other available coverages)

— Political Risk
Kidnap & Ransom / Extortion Insurance
Fiduciary Liability

Employment Practices Liability
Directors & Officers Liability
Crime Insurance

— Corporate Accident
— Out-of-country Medical and Repatriation Insurance (Globe)

Submission Requirements:
— Detailed written submission

— A minimum of 5 years loss history

— Most recent financial statement, if available (required for some covers)
— Applications are required for D&O, E&O, Environmental and and Crime. We accept non-Chartis

applications for quotation purposes.

— Specimen copy of standard service agreement

and omissions product for certain classes of business.

Central & Western Canada

Specialty

Team Member

Telephone

Fax

A new comprehensive Package Policy is now available in conjunction with our monoline technology errors

E-mail

Team Leader/Prof. Liab.

Casualty and E&O
D&O

D&O Private Co.’s
Property

Sales & Marketing

Eastern Canada

Specialty

Jeanette Lawrence
Jessie Garland
Dane Hambrook
Leanna Monaco
Manuela Pereira

George Harris

Team Member

416-596-3943
416-596-3920
416-596-2739
416-596-3947
416-596-6308
416-596-4053

Telephone

416-596-4068
416-596-3045
416-596-2764
416-596-4068
416-596-3031
416-596-2764

Fax

jeanette.lawrence@chartisinsurance.com
jessie.garland@chartisinsurance.com
dane.hambrook@chartisinsurance.com
leanna.monaco@chartisinsurance.com
manuela.pereira@chartisinsurance.com

george.harris@chartisinsurance.com

E-mail

Team Leader/Prof. Liab.

Property
Sales & Marketing

September 2009

Rosie Codispoti
Ted Horski

Martin-Eric Coté

514-987-5359
514-987-5322
514-987-5357

514-987-5357
514-987-5357
514-987-5357

rosie.codispoti@chartisinsurance.com
ted.horski@chartisinsurance.com

martin.cote@chartisinsurance.com

CHARTISQ

Your world, insured

Chartis is a world leading property-casualty and general insurance organization serving more than 40 million clients in over 160 countries and jurisdictions. With a
90-year history, one of the industry’s most extensive ranges of products and services, deep claims expertise and excellent financial strength, Chartis enables its

commercial and personal insurance clients alike to manage virtually any risk with confidence.

Insurance underwritten by member companies of Chartis. The description herein is a summary only. It does not include all terms, conditions and exclusions of the
policies described. Please refer to actual policies for complete details of coverage and exclusions. Insurance may not be available in all jurisdictions.



