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New appointments at Chartis Europe SA

6 July 2010

Chartis Europe SA today announced the appointment of five new General Managers, Kelly Lyles,
General Manager — France and Jeff Heinzleman, General Manager — Belgium will report to Nicolas
Aubert, Managing Director Southern Europe and Carolina Klint, General Manger — Sweden; Jon
Starkey, General Manager — Hungary and Alex Nagler, General Manager — Switzerland will report to
Ralph Brand, Managing Director Northern Europe.

These appointments are part of a wider exercise involving the creation of a new enlarged European

Region which will encompass European Economic Area (“EEA”) countries and Switzerland.

Kelly Lyles was previously Executive Director Commercial Lines in the UK where she had
responsibility for all aspects of business development across commercial insurance lines. She joined

the Group in 1985 and has worked in both London and Paris.

Jeff Heintzelman was previously Executive Vice President in New York where he was responsible for
the Major Accounts Practice globally. He joined the Group in 1981 and has spent over 13 years in

Europe and the Far East.

Carolina Klint was previously Major Accounts Segment Manager for Sweden. She joined the group in
2003 in the claims department and brings a wealth of experience from previous claims and

management positions.

Jon Starkey was previously General Manager of Russia. He joined the Group in 1998 and has over 20

years of international insurance experience.

Alex Nagler was previously General Manager of Sweden. Alex joined the group in 1999 and has held

various underwriting and management positions within the group.
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Nicolas Aubert, Managing Director responsible for countries in Southern Europe said “I am delighted
to have Kelly and Jeff to take these important roles. These talented individuals will be instrumental

in helping our business grow. ”

Ralph Brand, Managing Director responsible for countries in Northern Europe commenting on his
appointments said “Carolina, Jon and Alex have considerable experience and have been valuable
members of European management team. I am looking forward to working with them in the years to

come.”
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About Chartis

Chartis is a world leading property-casualty and general insurance organization serving more than 40
million clients in over 160 countries and jurisdictions. With a 9o-year history, one of the industry’s
most extensive ranges of products and services, deep claims expertise and excellent financial strength,
Chartis enables its commercial and personal insurance clients alike to manage virtually any risk with

confidence.

For additional information, please visit our website at www.chartisinsurance.com.
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