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Leading The Way

We have established ourselves as a world leader in
insurance by helping our partners and customers
realize their plans for the future. With a 9o-year
history, our fundamental strength lies in our 45,000
employees, serving more than 7o million clients
around the world.

Every day, our people help businesses and individuals
protect what they value. Innovative products and
services from the Chartis insurers help sustain our
clients on their journey... enabling them to pursue

their goals with stability and success. Chartis is a diversified «
global insurance market

leader, serving businesses
and individuals worldwide.
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Partnering With Our Customers

We take on your challenges as our own. Whether the need is as
fundamental as insuring a home, or as nuanced as mitigating

potential environmental exposures, you can be confident that
Chartis has a solution.

Market-leading offerings enable us to meet our clients’ needs, whether
they are straightforward or complex. Working in collaboration with
our customers and producers, we are consistently developing new
products and services to address the dynamic needs and exposures
of clients in all corners of the globe.

We deliver insurance solutions and peace of mind through local offices
across the largest global network of any insurance organization. Chartis
has wholly-owned operations in over 9o countries and jurisdictions,
and collaborative relationships with partners to help serve clients in
approximately 70 more.

Deeply entrenched everywhere we operate, we provide solutions that
are in lockstep with our clients’ needs and norms. Closely attuned to
indigenous cultures, our professionals combine local knowledge with
global perspectives from their colleagues around the globe. As such,
their insights are “world wise”; their answers reflect what matters to
our clients.

Service is the centerpiece of Chartis. Built over decades and refined
with experience, our underwriting, claims, loss control, and
engineering operations are equipped to partner with customers
to exceed their expectations.

As we help our customers
seize opportunities
around the globe, we draw
strength, knowledge and
powerful perspectives
from the people, places,
and cultures that comprise
our organization.
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Commercial Insurance

Every day, our people bring the highest degree of confidence to

the plans and projects of our business clients around the globe.

The Global Commercial Insurance Group provides insurance solutions
to the full spectrum of enterprises — from large, multinational and
mid-sized companies to small businesses, entrepreneurs and
non-profit organizations.

The product and service offerings from the Chartis insurers
encompass both traditional product types such as general liability
and workers’ compensation, and highly specialized ones like political
risk and crisis management. We offer a breadth of coverages
custom-built by the industry’s best and brightest who are focused
on particular market segments — from real estate and construction
to public entities and healthcare.

In 2010, Chartis
companies launched over
200 new products and
services worldwide.
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Our Commercial Insurance Offerings and
Industries Include:

e Aerospace

» Automobile Liability and Property Damage
» Captive Management Services

« Directors & Officers Liability

» Employment Practices Liability

« Environmental/Pollution Liability
« Excess/Umbrella Liability

» Extended Warranty

» Fiduciary Liability

» General Liability

» Marine and Energy

» Multinational Liability

« Political Risk & Trade Credit

« Professional Liability

« Property (offshore and onshore)
« Risk Finance

e Security & Privacy

« Transaction Liability

» Workers’ Compensation
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Our culture derives from our entrepreneurial roots in
Asia and a pioneering spirit that drives us to create
increasingly better ways for our customers to achieve
stability and success. As market needs evolve, so do our
offerings. Our continuing dialogue with our clients about
their diverse needs enables us to anticipate and respond
to emerging risks.

With Chartis, you can pursue your goals with confidence.

Conduct Business Across Borders
With Confidence

For growing businesses and global leaders alike,
doing business now means crossing international
borders. Exposures in multiple jurisdictions create
unique challenges for managing risk and buying
insurance — from obtaining locally compliant coverage
to effectively adjudicating claims an ocean away.

Chartis works shoulder-to-shoulder with customers
large and small to help meet these challenges.
Throughout our vast global network, our customers
have access to the worldwide expertise of in-country
underwriting, claims and loss control professionals.
Local teams help with the placement of locally
compliant coverage that is in line with the indigenous
culture and business practices. Similarly, they also
provide local claims expertise to clients.

Whether business takes you to two countries or 92,
Chartis is there for you.
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