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GENERAL TERMS AND CONDITIONS FOR DOMESTIC TRAVEL IN SURANCE

These General Terms and Conditions for Foreign @lr&ivsurance, hereinafter referred to as the Géfesans and Conditions of
Insurance, shall apply to insurance contracts colecl between Chartis Europe Spotka Akcyjna Oddzi&olsce, hereinafter referred
to as thelnsurance Company and individuals, legal entities or business unitthout legal personality, hereinafter referredamthe
Insurer, to the benefit of individuals, hereinafter reéstrto as thénsured, for the time of their trip in the territory of tHeepublic of

Poland.

§1 Scope of insurance
1. The scope of insurance may comprise:

SCOPE OF INSURANCE

INSURANCE SUM PER INSURED PERSON

SILVER GOLD PLATINUM
Accident Insurance - permanent disability 10 000 PN 10 000 PLN 10 000 PLN
Accident Insurance - death 10 000 PLN 10 000 PLN 10 000 PLN
ASSISTANCE:
24-hour Travel Guard call centre service + + +
The Insured's transportation to place of residénederritory of
the Republic of Poland No limit No limit No limit
Transportation of mortal remains of the Insured |t No limit No limit
Extension of the insurance cover in emergency cases 48h 48h 48h
Delivery of urgent information + + +
Transportation of persons accompanying the Insurad
domestic trip in the event of the Insured's death + + +
Transportation of minor children accompanying th&ured in a
domestic trip and covering the cost of their stay + + +
Coverage of costs related to the stay and traretpmrtof a
person accompanying the Insured in a domestic trip + + +
Transportation and stay of a person called torikarked or of
another person indicated by the Insured + + +
Substitute driver - 1500 PLN 1500 PLN
Coverage of costs of search and rescue in the miosnand at
sea - 20 000 PLN 20 000 PLN
Reimbursement of the costs of a ski lift pass + + +
Benefit in the event of ski run closure + + +
Assistance in the event of the necessary earligirreof the
Insured + + +
Assistance in the event of the necessary prolomgati the
Insured’s trip + + +
Continuation of the Insured’s planned trip + + +
Luggage Loss, Theft or Damage Insurance - 1000 PLN 1000 PLN
Private Liability Insurance - personal injuries 40 000 PLN 40 000 PLN 40 000 PLN
Private Liability Insurance - damages to objects 4@00 PLN 40 000 PLN 40 000 PLN
Sports Equipment Insurance - 1 000 PLN 1000 PLN
ADDITIONAL RISKS:
All amateur sports YES YES YES
Extreme sports NO NO YES
Chronic illness NO NO YES

8§2 Definitions

1. Tourist agency— an entrepreneur whose activity consists in aroimggintermediation in concluding tourist serviggeements to
the benefit of tour operators holding a valid permirun their activities on the territory of thepublic of Poland or to the benefit
of other service providers established on thettesriof the Republic of Poland;

2. Act of terror — any illegal, unlawful, whether individual or giqm, action conducted with the use of force or wiokagainst people
or property, organised to achieve ideological, ecaig, political or religious goals and intendedgiwe rise to chaos, intimidate
people, and disrupt public life;

3. Amateur sport — the Insured's activity conducted for recreati@mal entertainment purposes;
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Travel Guard — a business unit indicated by the Insurance Compa which the Insured is obliged to report asuired event;
Chronic disease- a disease which, in accordance with the curreadical knowledge, is characterised by long-lastpgrmanent
or recurrent symptoms or deviations in additionabimal examinations and which was diagnosed, teatexhibited its symptoms
within 24 months preceding the insurance contrigeiisg date;

Family member — a spouse, children, son-in-law, daughter-in-lgavents, siblings, grandparents, grandchildrerems-in-law;
Insurance document— a policy, a Foreign Travel Insurance card, aife@te or another document confirming that theunasice
contract has been signed,;

Child — a person supported by his/her parents or a ¢egatlian, aged less than 18;

Integral franchise — an amount defined herein, under which the Imstga&Company bears no liability;

Reduction franchise— an amount defined herein by which the Insuranm®@any reduces each claim;

Tourist event — a journey/return and the stay abroad consistfngt deast two tourist services forming a singleggamme and
covered with one price, provided that such servamaprise accommodation or last for no less thah@#s or if the programme
includes a change of place of stay, or a stayniteceholiday apartments, lodgings or at a hot@lyipled that such a tourist event is
organised by a tour operator;

Insured's country of residence— a country in which the Insured has resided foleast one year and where he/she leads the
dominant part his/her personal and professional Tihe country of residence is not a country inclta given person is staying for
educational purposes or to which he/she has bdegaled to work;

Doctor — a person qualified to perform the doctor's praifes

Sudden illness— a condition arising suddenly and not related &olier illnesses suffered by the ill person befdhe
commencement of the insurance cover, requiring idiate medical assistance. Sudden iliness shallk@smnstrued to comprise a
heart attack and a cerebral stroke, provided ttllit person did not suffer from a cardiovasciuilaess (including hypertension or
coronary thrombosis) or diabetes and lipid disotmdore the commencement of insurance cover;

Accident — an accidental event of sudden character, caugeexternal factors, which has taken place withia thsurance
Company’s period of liability, and as a result dfieh the Insured has suffered from, regardlesssghér will and health condition,
physical injuries causing permanent damage/disgluitideath of the Insured;

Insurance period — a period indicated in the insurance documenindusihich insurance cover is provided;

Tour operator — an entrepreneur organising a tourist event, t&gid on the territory of the Republic of Poland,;
Personaccompanying the Insured- a person travelling together with the Insured.

Foreign trip — the time of the Insured's journey/return andstasy outside the Republic of Poland and the Inssireduntry of
residence, incisive of the provisions of § 6.1 hrere

Tourist broker/agent — an entrepreneur whose activity consists in perifing, at a customer's request, material and legaliges
relating to the conclusion of tourist service agnests;

Being under the influence of alcohol a condition resulting from the Insured's consgmsnich a quality of alcohol that the
content thereof is or leads to alcohol concentnatinthe blood of above 0.2%. of alcohol or the prez of more than 0.1 mg of
alcohol in 1 dr of exhaled air;

Non-manual work — office work performed by the Insured while stayabroad and the Insured's participation in confegs and
theoretical training courses;

Family — parents/parent, legal guardian(s) travelling waitbhild/children, including adopted child/childrexs well as other adult
persons travelling together with a child/childrgmovided that there is a close relation betweencthitlren and the travelling
adults;

Insurance premium — an insurance fee calculated on the basis ofexteel insurance variant, the number of days, timebeu of
the insured persons, a geographical zone and alitiisks, including discounts and increases)y a

Aerial sports — gliding, ballooning, parachuting, hang-glidingragliding, motor-gliding and any other variantertof, as well as
any other disciplines connected with movement enainspace;

High risk sports — sports practised with a view to experiencing e thrills, deemed to include aerial sports, rabdits, self-
defence sports, bungee jumping, heliskiing, helibiog, mountain and rock climbing, speleology, natports (except for amateur
guad and motor scooter driving), motorboating spekcept for amateur jet ski and motorboat sailingrial sports (except for the
Insured's parachute being towed by a motorboatademvscooter), as well as participation in expeddito places characterised by
extreme climatic or natural conditions, such asdsshigh mountains (above 5,500m above sea |ehel)oush, the poles, jungle
and glacial or snow terrain requiring protectiorsafety equipment;

. Electronic equipment — mobile phones, photographic equipment and casecsr portable computers, equipment used to play or

record sound, video games;

. Sum insured— an amount indicated in the insurance contractcandtituting the top limit of the Insurance Comyariability for

damage occurring during the insurance period;

. Personal claim- a bodily injury, health disorder or death;
. Property claim — damage, loss or deterioration of a property;
. Hospital — an inpatients' medical centre operating in atamaece with the law, for ill persons who require maeHtreatment,

operation or diagnosis, providing all-day-round mabfcare of junior and senior medical personnéle Tefinition of a hospital
shall not cover social care centres, centres ferntentally ill, hospice for cancer patients, centmeating drug, alcohol etc.
addictions, sanatoria, rehabilitation and recreaticentres;

Insurer — an individual, a legal entity or a business aoit having legal entity, concluding an insurancetact and obliged to pay
a premium;

Insured — an individual to the benefit of whom an insuranoatract has been concluded;

Beneficiary — a person (or persons), whose name the Insurethdlizated in writing, authorised to obtain a bénief the case of
the Insured's death. The Insured may indicate #meeficiary both on conclusion of the insurance @it as well as at any time
during the insurance contract term. The Insuredthagight to change the Beneficiary at any timerduthe insurance contract
term. Such a change shall come into force as afydalowing the receipt of such information by tlisurance Company. Should
the sum of percentage shares of Beneficiaries awbtua to 100, it shall be assumed that the shdresah persons in the benefit
due are determined subject to mutual proportiom®menended by the Insured. In the case no Benefidgarspecified, the
provisions of § 9.6 herein shall apply;
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Competitive or professional sports- regular and intensive training combined with jggration in competitions or keep-fit events
and camps, as a part of one's membership in sglalis, unions and organisations, irrespective cétiver any income from a given
sports discipline is derived or not;

Carrying out work — taking up by the Insured during his/her foreigp &iny actions and activities under an employnoemtract
or in order to earn, including non-profit activtiesuch as being a volunteer, participating in tiopal traineeship and training;
Mental disorder — an iliness classified in the International Clisation of Diseases (ICD 10) as a mental or behaal disorder
(FOO-F99).

Wild and exotic animals— animals that traditionally do not live with peegt home or any other adequate place as peopts's p

Concluding an insurance contract

The Insurer is obliged to inform the Insurance Campof any circumstances of which he has knowlextgewhich have or may
have impact on the increasing the probability #rainsured event will take place. In the event akimg untrue statements or not
disclosing relevant facts, the Insurance Compaajl siot bear any liability unless such statememttaots do not have any impact
on emergence of the probability of an insured ewvemin increasing the probability of an insuredrgve

The conclusion of an insurance contract is confitimg an insurance document.

The insurance document, together with the attactspérany, and these General Insurance Terms amdii@ons shall constitute
the insurance contract.

The insurance contract shall be deemed to be dulgladed after the premium has been paid.

The insurance contract may be signed to the bewfedithird party. In such a case, the Insurerlshizrm the Insured about his/her
rights and obligations under the insurance contawtluded on his/her behalf.

By joining the insurance, the Insured dischargekr doctors from a doctor-patient privilege arpgresses his consent to deliver
medical documentation to the Insurance Company'sicaé consultants and Travel Guard doctors, as waelltheir foreign
representatives.

Territorial scope of cover
Insurance cover shall be provided the territorthef Republic of Poland.

Types of insurance contracts

An insurance contract may be concluded in the fofm

1) An individual insurance contract, in which tmesdired is a single individual;
2) A family insurance contract, in which the Insdigge members of a family;
3) A group insurance contract, in which the Instised group of persons;

In case of the insurance contract concluded infénen of a family or group insurance, all persongdfied in one insurance
contract must be covered under the same variansofance and on the same conditions, whilst thessnsured shall refer to each
and every of the insured persons separately.

Commencement and conclusion of insurance cover

Insurance coverage under:

1) Accident Insurance shall commence upon the Inssiréeparture from home in the territory of the Réjpubf Poland on
departure, however not earlier than on the daycatdd as the commencement date of the insuranas ewlicated in the
insurance document and after the premium paymenbean made, which shall be evidenced by the Idswyeroduction of
an air ticket, accommodation booking etc, and sta@iclude upon the Insured's return home on thigaer of the Republic of
Poland on return, however not later than at 24:0Qhe day indicated in the insurance document estiding date of the
insurance cover,;

2) Assistance, Private Life Civil Liability, Luggageoks, Theft or Damage insurance shall commence tipeninsured's
departure from home in the territory of the Repulgf Poland on departure, however not earlier tB@rkm from place of
residence, however not earlier than on the daycatdd as the commencement date of the insuraner oalicated in the
insurance document and after the premium paymenbean made, which shall be evidenced by the Idswyeroduction of
an air ticket, accommodation booking etc, and sta@iclude upon the Insured's return home on thizaigr of the Republic of
Poland on return, however not later than 30 km fpdace of residence, however not later than at®drOthe day indicated in
the insurance document as the ending date of theance cover;

3) Accommodation cancellation insurance shall commencéne day of concluding an insurance contract@mtlude on the
day preceding the last day of the planned stalyeahotel.

Liability of the Insurance Company shall alwagsne to an end:

1) Upon the consumption of the sum assured;
2) Upon the expiry of an insurance relationship.

Withdrawal from the insurance contract and temination thereof

If the insurance contract is concluded for agoeof time longer than 6 months, the Insurer lshave the right to withdraw
therefrom within 30 days from the date of conclgdihe contract and if the Insurer is an entrepreneithin 7 days from the date
of concluding the contract.

Irrespective of the term of the insurance canirthe Insurer shall have the right to withdraweréfrom at any time before the
commencement of the insurance cover.

The Insurer shall have the right to terminat ittsurance contract with on a one-month noticésbaffective as of the end of a
calendar month.

The withdrawal from or termination of the insaca contract shall not discharge the Insurer frsnobligation to make the
payment of the premium for the period during whitdurance cover was provided by the Insurance Campa
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In order to withdraw from or terminate the irmure contract and apply for a premium reimbursentbet Insurer is obliged to
provide the Insurance Company with the originaumasice document and a letter of withdrawal from itteurance contract or
termination thereof. In case of withdrawal fromt@mination of the contract whose insurance pehnaslcommenced, the Insurer is
be obliged to submit a statement declaring whettiering the Insurance Company's liability peridtere has taken place any
insured events covered under the contract, on atodwvhich the Insurance Company has paid or lvdlte to pay any benefits.
The insurance contract withdrawal date shatldemed the day on which the Insurance Companyvescéie letter of withdrawal.
In the event of an insurance relationship erpirithe Insurer shall have the right to receiveeiabursement of its insurance
premium for a period of unused insurance cover;

In the event of withdrawal from the insurancetcact, the amount of a reimbursable premium dhaltalculated from the day on
which the Insurance Company receives the lettevithidrawal.

A withdrawal from the insurance contract or teration thereof shall be made in writing in ordeibe valid.

INSURANCE PREMIUM

The insurance premium shall be calculated on tlsishaf premium rates applicable on the day of amfiol the contract, for a
period during which the Insurance Company provitlesisurance coverage.

Unless agreed otherwise, the Insurer shall makpdlgement of the insurance premium on the day otlewoiing the contract.

The premium shall be paid as a one-off paymenbiisP zlotys.

If the premium payment is made in cash, the payndem¢ shall be deemed the day on which cash is tpa&h authorised
representative of the Insurance Company.

If the premium payment is made by a bank trangfer,payment date shall be deemed the day on whidffactive transfer is
made, i.e. when the indicated account is creditéd the required amount, on the transfer date, adirecned by the transfer
document.

If the premium payment is made by a postal order payment date shall be deemed the day on whiemsfer is made at the post
office to the relevant Insurance Company's accamtonfirmed by the transfer order document.

Failure to pay the premium or the first instalmtrgreof on the date agreed before the date of caomweneent of insurance cover
results in insurance cover not being provided yltisurance Company.

In the event when the payment date for the premiunthe first instalment thereof falls after the edaif commencement of
insurance cover and the premium or the first ins¢alt thereof is not paid on time, the Insurance @amg may terminate the
contract forthwith and request the payment of tfeerpum due for the period of its liability. If tl@ntract is not terminated, it shall
expire as of the end of the period to which suchirgraid premium refers.

Payment of the insurance premium in the amount didhan that specified in the contract shall reguithe Insurance Company
being discharged from liability, and such a premilmall be deemed not to have been paid on time.

Benefits

The burden of proof relating to the occurrenfen insured event covered by the Insurance Coynpad demonstrating the
entitlement to receive a benefit shall lie with gerson applying for such a benefit.

The Insurance Company shall not be held lidtieel Insured caused any loss intentionally or essalt of gross negligence, unless
the payment of a benefit is equitable in the specifcumstances.

Legitimacy of the claim and benefit shall beedetined on the basis of full documentation, defihecein, to be submitted by the
Insured or a person acting on his/her behalf. fisarance Company reserves the right to verify teichents submitted.

At the Insurance Company's request, the Insored person acting on his/her behalf, shall prestimér documents that the
Insurance Company finds necessary to confirm whetteeclaims are legitimate and to determine thewarhof the benefit.
Providing by the Insured untrue statements abmitcircumstances or consequences of the insweat er if his/her failure to
provide explanations may result in his/her losimg éntitlement to make use of the services oméfusal of a benefit payment.

The right to receive the benefit payable in ¢hrent of the Insured's death shall be granted, tperproduction of the Insured's
death certificate as well as other documents reduiy the Insurance Company, to the person indidayethe Insured in writing,
i.e. the Beneficiary. If the Beneficiary has noebendicated, is no longer alive on the day oflttsred's death or has lost the right
to the benefit, the benefit shall be payable totisered's family members in the following order:

1) spouse,

2) children in equal parts (if there is no spouse);

3) parents in equal parts (if there are no spondechildren);

4) brothers and sisters in equal parts (if theeenarspouse, children and parents);

5) further statutory heirs (if there are no spoasddren, parents and siblings).

The Insurance Company shall make the paymettiedbenefit up to the amount of the sum insurecuimdlividual insurance.
Benefits payable to the Insured or an authorgedon shall be effected in Polish zlotys as amvedent of amounts in other
currencies, converted into zlotys at a foreign exde rate published by the National Bank of Polanits foreign exchange rate
tables applicable on the day preceding the day lichwa decision to pay the benefit or a part thehes been made (except for
benefits payable under accident insurance). Theuatnof the benefit shall not exceed the sum inswefihed in the insurance
contract. The benefit shall be transferred to &tztount indicated by the Insured.

The Insurance Company is obliged to effect dygent of the benefit within 30 days from beingified of an insured event.

If it is not possible to clarify the circumstas required to determine the liability or the antoof the benefit within 30 days, the
benefit shall be payable within 14 days from the da which, with due diligence, it has become passio clarify such
circumstances. However, the Insurance Company il any part of the benefit that is undisputabbelen the documents
submitted within the time limit referred to in ité@nabove.

Assistance services guaranteed hereunder malglaged as a result of strikes, riots, social staracts of terror, civil war or
international war, radioactive or ionising radiatiact of God or Force Majeure.

The Foreign Travel Insurance shall not covgra@ampensation for harm, pain, and physical or treutfering of the Insured.
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8§10 Recourse Claims

1. As of the benefit payment date, the Insuranm@zany shall take over any claims against a thamtyresponsible for damage up to
the amount of compensation paid by the Insuranaeg@ay. If the Insurance Company has covered orpgra of the loss, the
Insurer (Insured) shall have the priority in safiisf) his/her claims over the Insurance Compangsrd in relation to the remaining
part of the loss (subject to Private Liability ingoce as defined by these General Terms and Comsliti

2. If the Insurer (Insured) resigns or has resignech the right to make any claims against a tipiadty or the right to secure claims,
without the consent of the Insurance Company, tisarince Company shall be discharged from its atitig to make the payment
of the benefit and the Insurer shall not be ewtittea reimbursement of his/her premium.

3. Claims shall not be taken over by the Insurabompany if a person causing the damage is a meailtbe Insurer's (Insured's)
household, unless a perpetrator causes such danteggonally.

4. The Insured is obliged to provide the Insuramnpany with all information and documents, andet@ble to conduct the
activities required to make efficient recourseroi

ACCIDENT INSURANCE
§11 Subject matter and scope of accident insuraac

1. Accident insurance shall cover the Insureddtheand life.
2. The insurance cover shall apply to consequenicascidents occurring during the term of the iaswe contract.
3. The Insurance Company guarantees the paymemé ébllowing benefits:
1) Permanent disability benefit — payable as a peagenof the sum insured defined in the insuranceideat, on the basis of
“Table for percentage assessment of permanentatorred bodily injury”, constituting an annex teet®rdinance of the
Minister of Labour and Social Policy dated 18 Debem2002, on detailed principles of determiningnmement or long-term
bodily injury, the procedure for assessment of sojilry and the procedure for payment of one-ofinpensation (Journal of
Laws 02.234.1974); with the exception of the Sec@o“Occupational Diseases”;
2) Accidental death benefit in the event of the Indlgeleath within 12 months from the date of thedeet. The benefit shall be
payable at 100% of the sum insured under accidentance indicated in the insurance document.

8§12 Determining the benefits under accident insurece

1. The amount of benefit under accident insurahedl be determined after the confirmation thatehe a causative relation between
the accident and permanent disability/bodily injorydeath.

2. The degree (percentage) of permanent disabijiyy to health shall be determined immediateleathe completion of treatment,
taking into account the recommended rehabilitatieatment, however no later than within 24 montbenfthe date of the accident.

3. Permanent bodily injury shall be determined bgedified doctor or doctors specified by the Imswe Company, subject to the
following provisions:

1) The percentage of permanent injury to healtdatermined on the basis of the “Percentage assessofi permanent or
prolonged bodily injury” applicable on the datecohcluding the insurance contract.

2) On the basis of the determined degree (percentdgpermanent bodily injury, the Insured is deditto a benefit payable as a
percentage of the sum insured under the permarwgtily injury insurance equalling the degree (petaga) to which the
Insured was actually injured, however not exceettiegamount defined in the insurance contract;

3) A certificate issued by a doctor confirming theured's permanent bodily injury as a result ohecident may be verified by
the Insurance Company's medical consultant as twinpliance with procedures of determination pfrinto health.

3.  When determining the percentage of permanent dig@bodily injury, the Insurance Company shall tiake into account the type
of work or activities performed by the Insured.

4. The combined degree (percentage) of permanent iiigdlodily injury shall equal the sum of perceges determined for
individual types of permanent disability/bodily umy suffered by the Insured, on the condition tihat combined degree may not
exceed 100%.

5. In the event the Insured relinquishes further pasident treatment explicitly recommended by dagttre degree (percentage) of
permanent bodily injury shall be determined for thealth condition which, to the knowledge of a doctaking such a
recommendation, would result from such recommendsdment.

6. In the event of a loss of or injury to an orgarsgstem whose functions were already impaired befeeaccident, the percentage
of permanent disability/bodily injury shall be deténed as the difference between a condition dfteraccident and a condition
existing directly prior to the accident.

7. In the event the Insured dies as a result of tleedlant before the expiry of 12 months from the d#téhe accident, the Insurance
Company shall pay to the Beneficiary a one-off figegual to the full sum insured in the event efith as defined in the insurance
document, provided that no benefit on account efmp@ent disability/bodily injury was paid earli¢fowever, if the permanent
disability/bodily injury benefit was already paitie death benefit shall be reduced by the amowviquisly paid.

8. Inthe event the Insured dies for reasons noteeltd the accident and the degree (percentagerofgment disability/bodily injury
was not determined earlier, the likely degree (petage) of permanent bodily injury shall be detesadiby doctors specified by
the Insurance Company, in accordance with theiricaéé&nowledge, on the basis of the medical docuat@m collected.

9. In the event the Insured dies after his/her permadesability/bodily injury resulting from the ad®@nt was determined, but no
benefit due to permanent disability/bodily injurasvpaid, the Beneficiary shall receive only thetll&&nefit.

10. In the event of the Insured's death after the gxpirl2 months from the date of the accident, thesative link between the
accident and the Insured's death shall not be sedep

8§13 Sum insured under accident insurance

1. Sum insured under accident insurance in thatesfepermanent disability/bodily injury stipulatéd the insurance document shall
be the sum per capita.
2. The Insurance Company'’s liability shall not ee¢t¢he amount of the sum insured.
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3. Sum insured shall be the sum per one incidemitiwmeans that any amount of benefit paid in cotioe with the same incident to
the Insured's benefit shall decrease the sum idsure
§14 Exclusion of liability under accident insuramce
1. In addition to the exclusions stated in §29 her#ig, insurance cover shall not apply to the coneecgs of accidents resulting
from:

1) Intentional self-mutilation or injury at one's owaquest or a suicide attempt and consequenceseofntiured's suicide,
irrespective of the Insured's sanity;

2) The Insured's undergoing treatment or medical dijpers except for those that were related to thattnent of consequences
of an accident and were recommended by a doctor;

3) Unorthodox operations or treatment, not recognsseehtifically or medically;

4) Poisoning with solid or liquid substances whicheeetl the Insured’s organism through respiratomt tidigestive tract or skin;

5) An occupational disease and other illnesses, dvesetappearing abruptly or manifesting themsel¥tes the accident has
taken place;

6) Pregnancy and delivery disruptions;

7) All somatic illnesses (e.g. heart attack, cerebialke, cerebral haemorrhage);

8) Chronic illnesses;

9) Mental disorders or disorders of consciousnessysi@ of alcoholism or events related, either aigeor indirectly, to the
Insured’s being under the influence of alcoholjrtgkdrugs, intoxicants, psychotropic substancesiedicines not prescribed
by a doctor or prescribed by a doctor, but nothedke®recommended;

10) A pathological fracture, i.e. a fracture resultfingm prior pathological bone conditions or subpsigal fracture (the so-called
bone rupture);

§15 Procedure for incidents under accident insunace

1. In the event of occurrence of an incident covergdh® Insurance Company, the Insured or other psrswting on the
Insured's behalf shall follow the provisions ofsteection.

2. In the event of an incident covered by the Insuea@ompany, the Insured shall, as far as possibéept the escalation of
loss and limit the consequences thereof, as walhal remain obliged to:

1) Immediately submit himself/herself to medicate and to take up actions to mitigate the consemseof an accident by
following the doctor's recommendations;

2) Secure, at the place of the accident, the dontsmwequired to determine the legitimacy of theénsland the amount of the
benefit, as well as the description of medicalttreant, including the medical examination resultsi¢ator's diagnosis),
justifying the necessity of providing immediate iatnce, as well as other documents related tat¢o@ent which has
taken place (e.g. a police memorandum describiagcttumstances of a traffic accident, an indulssrédiety report in
case of an industrial accident);

3) Submit to the Insurance Company in writing lossification together with the comprehensive docotagon of the
accident within 7 days from the date of returnhe territory of the Republic of Poland or to theured's country of
residence, however no later than within 45 daymftioe date of the accident. The loss notificatiasllscontain:

a) The insurance document number;

b) A detailed description of the circumstances of Iike date, place, description of the loss andatttons taken by
the Insured after the incident);

c) Medical documentation confirming the occurrencéhefincident and injuries resulting therefrom;

4) Undergo medical examination to the extent deiteethby the Insurance Company, to be conductedoyods specified
by the Insurance Company, in order to determineaditom of the Insured’s health or his/her bodilyuiry. The costs of
such examination shall be borne by the Insurancepgaay.

3. The Insurance Company shall investigate claimshercondition of receiving the Insured’s authorizatiwhich shall be made
in writing to be valid, to consult doctors condugtithe treatment and other persons or offices ittamsarelated to the accident
to such an extent as is related to loss adjustprecedure, with the exception of death or coma.

4. In the event of the Insured's death, the persotideento the benefit, on production of a deathtifieate and possibly other
documents required by the Insurance Company, bbalktermined in accordance with § 9.6 herein.

ASSISTANCE

8§16 Subject and scope of Assistance

2. The insurance shall cover costs of services cordegith providing aid during the trip i.e. assistarservices.
3. Assistance Insurance shall comprise the followenyises:

1)

2)

24-hour Travel Guard call centre service

The Insured may obtain round-the-clock assistafzvel Guard on the basis of information obtainexhf the Insured shall

organise assistance in each and every situaticered\by the insurance.

The Insured's transportation to place of residencehe territory of the Republic of Poland

The Insurance Company shall ensure the organisatid cover costs of transportation of the Instioea health care unit or a
place of residence on the territory of the Repubfi®oland, if the Insured's condition shall requinis, and the previously
planned means of transportation cannot be used.Ifeed shall be transported by the means of fiatetion suited to

his/her health condition. It is Travel Guard thak®s a decision whether such transportation isssacg and feasible. Travel
Guard also selects, with the approval of the legadiactor, the destination to which the Insuredasmsported. The Insured's
transportation shall be covered up to the amoumesponding to the cost of organising such trantafion by Travel Guard

within the territory of the Republic of Poland.
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In the event of arranging transportation indepetigeby the Insured's family members or a thirdtpathe Insurance
Company may reimburse the incurred costs, howewvdy,up to the amount that Travel Guard would inetien arranging the
Insured's transportation.

Transportation of mortal remains of the Insured

If the Insured dies during a domestic trip assulteof a fatal accident or a sudden illness, timitance Company, with the

approval of the Insured's family, shall take cdralbthe formalities and cover the costs of:

a) Transportation of mortal remains of the Insurethi place of burial on the territory of the Repaldf Poland. The cost
of transportation of mortal remains shall be codeop to the amount corresponding to the cost ofmiggng such
transportation by Travel Guard.

b) Purchase of a transportation coffin up to the emjaivt of PLN 4.000.

The manner and means of transportation of maetahins shall be chosen by Travel Guard.

In the event of arranging transportation indepetigeby the Insured's family members or a thirdtpathe Insurance

Company shall reimburse the incurred costs, howeydy up to the amount that Travel Guard wouldumehen arranging

the Insured's mortal remains transportation.

Extension of the insurance cover in emergency cases

The insurance period may be extended without &eelno make payment of an additional premium bymmate than 48 hours

in the event that the Insured's return is delaysmhbse of acts of God beyond the Insured's cosuoh as:

a) Breakdown of a means transportation (land, watexirdy

b) Acts of God: fire, hurricane, flood, torrentialmahail;

c) Avalanche, being struck with direct lightning, éapake, land sinking or sliding, explosion or asbraf aircraft;

d) Rescue operation conducted in connection with@oc®od specified in item b) above;

e) Cancellation or delay of a public means of trantgimn because of adverse weather conditions;

f)  Accident of a ground, aquatic or aerial meansasgport.

In a situation in which there appears the risk tha@omestic trip may be prolonged, the Insuredbiigged to contact Travel

Guard immediately. The Insurance Company shall @denefit during the extended insurance periodniergency cases

provided that the Insured presents evidence footmairrence of the above events. In case of thekdomevn of a means of

transport, such evidence shall include a car repaiowing bill or a written confirmation of suctbaeakdown by the carrier.

Delivery of urgent information

In case of an unexpected event occurring, beiygrxktthe control of the Insured and causing a detaghange in the course

of the Insured's trip, Travel Guard, at the Inslgedquest, shall provide the necessary informatiathe indicated person or

institution.

Transportation of persons accompanying the Insureéh a domestic trip in the event of the Insured's dath

In the event the Insured dies as a result ofa &atcident or sudden iliness during a trip, Trawehrd shall arrange and cover

the costs of transportation to the place of residesf the Republic of Poland of his/her family memsbinsured with the

Insurance Company who accompanied the Insuredeoddi of his/her death. The Insurance Company shadir the costs of

transportation of the Insured's family members fayntor bus, at Travel Guard discretion. Travel @Euprovided that the

originally planned means of transportation canmotibed.

The costs of transportation of the insured familgmbers accompanying the Insured shall be covepetb tlan amount

corresponding to the costs of arrangement of saatsportation to place of residence of the tewyitrthe Republic of Poland

by Travel Guard.

Transportation of minor children accompanying the Insured in a domestic trip and covering the cost dheir stay

In case of the Insured's hospitalisation or deithese events were a result of a fatal accidestudden iliness, Travel Guard

shall arrange and cover the costs of accommodatieals and transportation of a minor child (chilgreavelling together

with the Insured, provided that the child has beetlusively in the Insured's charge during the. tfibe Insurance Company
shall cover expenses borne for accommodation ardsnoéa minor child (children) for up to 7 daysttwa daily limit of PLN

500. The Insurance Company shall cover the costsaofportation of the Insured's minor childrentkain or bus, at the

discretion of Travel Guard. During the transpodatithe children shall remain in the charge of liheurance Company's

representative.

The costs of the transportation of the Insuredtomchild (children) shall be covered up to an amtocorresponding to the

cost of arranging such transportation to the pt#gesidence of the territory of the Republic ofd™al byTravel Guard.

Coverage of costs related to the stay and transpation of a person accompanying the Insured in a doestic trip

a) If, as a result of a sudden illness or an actjdbe Insured has to be hospitalised, Travel Ggaall arrange and cover
the costs of accommodation, meals and return toateon for one person accompanying the Insureaviged that the
presence of such a person is necessary and recatachenwriting by the doctor in charge of the Ireslis treatment. The
accompanying person shall be transported from tdspitalisation place of the Insured to the placeesidence of the
accompanying person on the territory of the ReputfliPoland.

b) In the event of the Insured's death as a re$atsudden illness or a fatal accident, Travelr@wshall arrange and cover
the costs of accommodation, meals and return toategpn for one person remaining with the Inswetbrpse and
accompanying it during the transportation. The @e@ccompanying the Insured's corpse shall bepoates to the place
of burial or to a relevant institution on the tesry of the Republic of Poland or the Insured'srtouof residence. The
choice of such a destination place shall be matteeadiscretion of Travel Guard.

Costs borne shall be reimbursed for the maximuri days, with a daily limit of PLN 400. The InsucanCompany shall

cover the costs of the person's transportationréiy or bus, at Travel Guard discretion. The trangtion costs shall be

reimbursed up to an amount corresponding to this afsarrangement of such transportation by Tr&uerd.

Transportation and stay of a person called to thénsured or of another person indicated by the Insued

In the event that the Insured is hospitalisedafperiod of time exceeding 7 days and is not acemiep during his trip by an

adult person, or if the Insured's life is at risls, confirmed by the written opinion of a leadingtdo, Travel Guard shall

arrange, and cover the costs of, the stay andpoatadion to the Insured's hospitalisation planeluding a return to the place
of residence, of one person called by the Insuveattompany him/her, such a person living on th#aey of the Republic of

Poland. The Insurance Company shall cover the oéstansportation by train or bus, Btavel Guard discretion. The costs of

transportation shall be covered up to an amountsponding to costs of arranging such transportdtioTravel Guard. The

7
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costs incurred in connection with the stay of aspercalled to accompany the Insured shall be reisetolfor the maximum of
7 days, with the daily limit of PLN 400.
Substitute driver
In the event when, as a result of a sudden illeesan accident, the Insured's health conditiongadirmed in writing by a
doctor treating the Insured, does not allow hindtive a car (which he/she used earlier during th® turing the Insured's
return to the place of residence of the territdrthe Republic, and the Insured is not accompahyedny other person holding
a valid driving licence, Travel Guard shall arranged cover costs related to, a substitute dri8ach costs shall be covered
up to PLN 1.000. The persons and the vehicle &eatlansported to the place of the residence ofetfigory of the Republic
of Poland. In the event that the number of perdmmgelling back, including the substitute drivexceeds the number of car
registered seats, the Insurance Company shallovet ¢he additional transportation costs.
11) Coverage of costs of search and rescue in the moairts and at sea
Travel Guard shall cover the costs of search asdue of the Insured in the mountains and at s¢a the equivalent of PLN
20.000. The search and rescue shall be carriedeoapecialised mountain or sea rescue servicessddreh service shall be
provided from the moment of notifying particulangees of the Insured's being lost until the Inslbhas been found, or until
the search operation is abandoned. The rescuesestvall be provided from the moment of finding bheured until he/she is
conveyed to the relevant medical services, andistsnis providing first aid by specialised servic&ke Insurance Company
shall not cover any costs in case of a supposkafikidnapping.
12) Reimbursement of the costs of a ski lift pass
The insurance cover the costs of a ski pass iegtitls holder to make use of ski lifts and to apate in the activities of a
skiing or snowboarding school. The Insurance Comyséwall reimburse the costs of a ski lift passhie ¢vent when its holder
is not able to make use of the ski pass due théristate of health resulting from a sudden illr@san accident covered by
insurance as defined herein. The Insurance Compaayl reimburse the costs of an unused ski passtherperiod
corresponding to the number of full days duringahhiime its holder was not able to make use diatyever in the amount
not exceeding PLN 500 per person.
Benefit in the event of ski run closure
In the event of closure of all marked ski rungyatied in the skiing area in the vicinity of thesuined’s place of stay (50 km
radius), because of adverse weather conditionsjpirgy during the period of insurance cover, assult of which the Insured
was prevented from practising skiing or snowboagdihe Insurance Company shall pay a benefit inatheunt of PLN 80
per person per each day of closure of ski runs,elvew in the amount not exceeding PLN 400 per persmvided that the
closure occurred in the period from 15 DecembéiSté-ebruary and not earlier than on the Insureefmdure day, during the
term of the insurance contract.
16) Assistance in the event of the necessary earliertuen of the Insured
If the Insured is forced to make an unexpectetieeahan scheduled return to the place of residenfcthe territory of the
Republic of Poland, and the originally planned nseahtransportation cannot be used, Travel Guaadl alrange, and cover
the costs of, the Insured's transportation by toaibus, affravel Guard discretion. Such a service shall Gelyrovided in the
event of:
a) A sudden iliness connected with hospitalisatiodeath of the Insured's family member;
b) Occurrence of serious acts of God at the Inssiece of residence (i.e. fire, apartment flogdin burglary), adequately
documented and requiring taking legal and admatis# actions, during which the presence of thered is necessary.
The need of the Insured's earlier return mustdoichented and approved in advanceTbgvel Guard. Transportation costs
shall be covered up to an amount correspondinigeadst of arranging such transportationTbgvel Guard.
17) Assistance in the event of the necessary prolongari of the Insured’s trip
If the state of health of the Insured does notateirhospitalisation, the originally scheduled peb the trip has elapsed and
Travel Guard is not in a position to effect his/trnsportation due to the reasons beyond histwra, Travel Guard shall
arrange, and cover the cost of, accommodation agaisnfor the Insured. The costs incurred in conoeatith the stay of a
person called to accompany the Insured shall belwgised for the maximum period of 3 days, with dady limit of PLN
400.
18) Continuation of the Insured’s planned trip
If the state of health of the Insured, after cagtiph of the treatment connected with a suddershnor an accident, allows
him/her to continue the trip, Travel Guard, at bhgured's request, shall arrange, and cover this ofsthe transportation of
the Insured, together with the insured membershef Ihsured's family accompanying him/her, from fhace of his/her
hospitalisation to a subsequent stage of an intedutrip, to enable the Insured its continuation.
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8§17 Exclusions of liability under the medical teatment costs and assistance insurance

1. In addition to the exclusions stated in § 28l the Insurance Company shall not be liablenfiedical treatment and assistance

costs:

1) if, for health reasons, there had been medicalraolications against the Insured's making a foreigp or if, before the
Insured's departure abroad, there had been recodatiems for him/her to undergo a surgery or hospigatment;

2) exceeding the amounts required for the Insuredakensufficient recovery allowing him/her to retwnto be transported to
his/her place of residence or a health care uniherterritory of the Republic of Poland or theuresd's country of residence;

3) resulting from illnesses or consequences of actsddiat occurred outside the insurance period;

4) related to sanatorium treatment, therapies at aoreal centres or addiction treatment centressipltiyerapy, heliotherapy,
aesthetic operations, plastic surgery and beae&jrirents;

5) not resulting from a sudden iliness or an accident;

6) not required to diagnose or to treat an ilinedated to a medical checkup or preventive vaccimatio

7) resulting from one's failure to comply with the seamendations of a leading doctor or doctorsTavel Guard;

8) arising from chronic diseases;

9) related to abortion, unless such abortion has beaducted to save the Insured's life or healthiaradlowed by the law of a
country where it has been carried out;

10) related to artificial insemination or infertilitygatment, as well as to the purchase of contraapti

11) resulting from operations or treatment by unconiegrati methods;
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12) resulting from the Insured's health deterioratisrmaesult of a chronic disease becoming more acute

8§18 Procedure for incidents under the Assistance

1. In the event of an incident covered by the lasoe Company, the Insured or other persons aotinthe Insured's behalf shall
follow the provisions of this section.

2. Inthe event of an incident covered by the lasae Company, the Insured shall, as far as posgitdeent the escalation of loss and
limit the consequences thereof.

3. Moreover, the Insured or a person acting orrikered's behalf, shall, prior to taking up anyiat on his/her own, contadtravel
Guard by telephone, no later than within 24 hotwefthe occurrence of the incident covered by tiseilance Company.

4.  When contacting Travel Guard, the Insured oeraqn acting on the Insured's behalf shall:

1) state the insurance document number and thedd's name;

2) provide to an Travel Guard consultant an aceudascription of the Insured’s current situation;

3) define what assistance is needed;

4) provide a telephone number at whithavel Guard may contact the Insured or a perstingaon the Insured's behalf;
5) provideTravel Guard doctors with access to all medicadrimiation.

5. The Insurance Company shall investigate clgrosided that:

a) the Insured or a person acting on the Insulehalf complies with theTravel Guard recommendations while providing
all the indispensable information and authorisation

b) Travel Guard is allowed to perform activitiexjuired to determine the circumstances of the dmskclaim, to confirm
whether the claims are legitimate and to deterntinlgeamount of the benefit, as well as provided thatIinsured or a
person acting on the Insured's behalf provideseaessary assistance and explanations.

6. The Insurance Company shall investigate claimshe condition of receiving the Insured’s autbation, which shall be made in
writing to be valid, to consult doctors conductithg treatment and other persons or offices in maatidated to the accident to such
an extent as is related to loss adjustment proeedith the exception of death or coma.

7. At Travel Guard request, the Insured or a peistting on the Insured's behalf shall produce tiseirance document and the
premium payment confirmation and, in case of familygroup insurance, the register of persons coveii¢h a given insurance
contract, as well.

8. In the event that the Insured or a person aaimghe Insured's behalf does not contact Travedrin advance to obtain a
guarantee that the costs will be covered or reisdmlrfor reasons beyond his/her control, whichl df®ladequately evidenced,
he/she shall notiffiravel Guard of the incurred costs immediatelyrafssation of such reasons, however no later whidin 7
days from the date when such reasons cease.

9. Inthe event that the Insured or a person actimthe Insured's behalf, for reasons beyond his#wetrol, which shall be adequately
evidenced, did not fulfil the obligation referreglit item 3 above and borne the expenses, or ltageld Travel Guard approval to
have the costs incurred reimbursed after his/hermeto the territory of the Republic of Poland the Insured's country of
residence, he/she shall declare in writing readitesake advantage of guarantees defined in gwance contract within 7 days
from the date of return to the territory of the Rejic of Poland or to the Insured's country of desice, however not later than
within 45 days from the accident date. The nottfaaof a claim for the payment of benefit undeg thedical treatment costs and
assistance insurance shall contain:

1) the insurance document number;

2) adetailed description of the incident circumsts;

3) a medical certificate describing the type anirgaof injuries, including an exact diagnosis émelrecommended treatment;

4) the original bills and payment certificates, @iments confirming the reasons and scope of medidaprovided or related to
other costs under insurance, hospital certificatdsch will allow the Insurance Company to deterenthe total treatment
costs borne by the Insured.

PRIVATE LIABILITY INSURANCE

8§19 Subject matter and scope of private liabilitynsurance

1. The insurance shall cover the Insured's cialhility for damage caused to persons and propasty result of civil wrong (tort
liability) against third parties on the territorf/the Republic of Poland, in connection to the perfance of private life activities.

2. The Insurance Company's liability shall covemdge caused by the Insured, as well by the pemodsanimals the Insured is
liable for, if, under the laws of a country wheeshe is staying, the Insured is obliged to redsash damage.

8§20 Sum insured under private liability insurance

1. The sum insured under private liability insu@mgainst damage caused to persons and propeltgshstitute the upper limit of
the Insurance Company's liability.

2. The sum insured shall be determined individuadly each insured person and shall be at all tdeeseased by the damages paid.

3. Under the sum insured, the Insurance Company sha

1) Verify whether the claims against the Insurezlwaarranted;

2) Pay the damages which the Insured is obliggzhtoto the aggrieved person on account of the darnagsed covered by the
insurance contract, on the basis of an agreemertiwted or approved by the Insurance Company, egrétion issued or
approved by the Insurance Company or a legallydwadrdict;

3) Cover the costs of a defence counsel hireddesent the Insured's welfare during the trial.

§21 Exclusions of liability under private liability insurance

3. In addition to the exclusions stated in § 29 heriia Insurance Company shall not be liable fordéwmage:
1. Resulting from contractual liability (failure to fferm or inadequate performance of a contract oeeent);
2. Caused by the Insured to his/her family memberscanded to animals in the charge of the Insured;
3) Caused deliberately by members of the Insured'séimid;
4) Resulting from owning wild and exotic animals reniag in the charge of the Insured during a foreigm
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5) Resulting from the loss of or damage to propertipriiging to the Insured or the property of anotherspn, used by the
Insured on the basis of a rental, lease, loanpdygir similar agreement (save for a room renteal otel or in a guesthouse);

6) Resulting from ordinary use of an object or dusuoch object's technical wear and tear;

7) Comprising lost profits;

8) Damage to property, such as means of payment, fleuments, plans, archives, stamp and numisroalliections, IT files,
irrespective of the type of carrier, and works if a

9) Resulting from activities not related to the Inslseprivate life, irrespective of whether an adufitil premium has been paid;

10) Relating to the violation of copyrights, patentade marks and registered names;

11) Resulting from disease transmission;

12) Caused by motor vehicles, vessels, machines orimaghdriven by the Insured;

13) To the natural environment;

14) Arising from the Insured's possession and utilisatf any type of weapon, even for self-defence;

15) Resulting from hunting of animals;

16) Resulting from doing aerial sports;

17) Caused by the Insured under the influence of alcohevents connected, either directly or indingctVith the Insured's being
under the influence of alcohol, drugs, intoxicarmsychotropic substances or medicines not prestribpe a doctor or
prescribed by a doctor, but not taken as recomntende

18) Whose value does not exceed PLN 300.

The insurance cover shall not apply to damages dedaunder criminal law, i.e. all financial penatignandatory fines), court

fines, administrative penalties and taxes.

§22 Procedure for incidents under civil liabilityinsurance

1.

2.

In the event of an incident covered by the lasae Company, the Insured or other persons actingelnsured's behalf shall, as

far as possible, prevent the escalation of losdiemtithe consequences thereof

Additionally, the Insured or a person actingtba Insured's behalf shall, prior to taking up aayions of his/her own, contact

Travel Guard by telephone, no later than withinraysdfrom the date of the incident which may resuthe Insured’s liability, and

present the circumstances of the incident, asagetollect, secure and provide the Insurance Coynwith the evidence necessary

to determine the circumstances of the incident.

In case of each incident covered with the diability insurance contract, the Insured shall leathe Insurance Company to

perform activities necessary to define the circamses in which the loss arose, as well as theregy of a claim and the amount

thereof.

If the aggrieved person vindicates a claim agaihe Insured, the Insured shall without delayifpdEhe Insurance Company

thereof.

In case the Insured obtains information thaparatory proceedings have been instigated or lag@dn has been taken against

him/her, the Insured shall:

1) Without delay, however no later than within &ys, inform the Insurance Company about such a(&aan if the insured
incident has been already reported by him/her);

2) Provide the Insurance Company with the necesaatlyorisation to conduct compensative cases, dimduthe warrant of
attorney, if the aggrieved person has taken legibm against the Insured. The above shall nothdisge the Insured from
his/her obligation to lodge an objection prior le trelevant time limit, or to take up necessarysuess of appeal;

3) Immediately present to the Insurance Company snymons, lawsuit, extrajudicial documentation aodrt documents
addressed to the Insured or served on him/her;

4) Present to the Insurance Company the originalishents substantiating the occurrence of the intide

In the event a claim is vindicated, the Insuve@ person acting on the Insured's behalf stwlbe entitled to take up any actions

with a view to accepting and satisfying such amolar nor shall they attempt to make a settlemett Wie aggrieved person

without the Insurance Company's consent. In thenteweé a breach of the above provision the Insura@oenpany shall be
discharged from its obligation to pay the benefitless, on account of the circumstances of the, ¢hednsured could not have
acted differently.

LUGGAGE LOSS, THEFT OR DAMAGE INSURANCE

§23
1.

Subject matter and scope of luggage loss, thef damage insurance

The insurance shall cover the Insured's luggagtusive of its contents such as personal bélgggand clothes belonging to the

Insured during his/her domestic trip, as well ac&bnic equipment against, which is covered ropberovided that the Insured

carries it with himself/herself

The insurance cover shall apply to luggage whidh direct charge of the Insured or if the Ireir

1) Entrusts luggage to a professional carrietremnsportation on the basis of a relevant tranggiort document;

2) Deposits luggage at the left luggage office asfaa receipt;

3) Leaves luggage in a room occupied by the Insatd@be place of accommodation locked with a meiciador electronic lock
(save for a tent);

4) Leaves luggage in a separate locked luggage eddhe railway station or bus station or at thpat;

5) Places luggage in the locked luggage locker mreahanically or electronically locked boot of a &apt at an attended car
park and the luggage loss is confirmed with a @document;

6) Places luggage in a mechanically or electrdlyiéecked vessel or car trailer (caravan) cabiptleg an attended site.

The Insurance Company shall pay to the Insaredmpensation for the loss, or damage (whethéiapar complete) of luggage in

case of:

1) An Act of God, such as a fire, hurricane, flptafrential rain, hail, avalanche, being struckhwdirect lightning, earthquake,
land sinking or sliding, explosion or a crash etaift, and water leakage out the plumbing instiaite

2) Rescue operation carried out in relation to a€God referred to in item 1) above;

3) A ground, aquatic or aerial traffic accidentihich the Insured has taken part;
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A substantiated burglary occurring in the rompscified in item 2 above or a robbery;

An accident or sudden iliness reported to Tr&hrd and confirmed by a doctor’s diagnosis, essalt of which the Insured
was not in a position to exercise care of and ¢oigehis/her luggage;

Loss of luggage, if the luggage was in the chafa professional carrier, on the basis of aiagerdocument, or was left at
the left luggage office against a receipt;

Damage (whether partial or complete) to suitsasecksacks, bags, briefcases, parcels and sigolatainers solely if such
damage is the result of a substantiated theftpafraor of the whole contents thereof.

Sum insured under luggage loss, theft or darga insurance

1. The sum insured under luggage insurance ireticgatthe insurance document shall be the sumamdr iesured person.
2. The sum insured shall constitute the upper lohithe Insurance Company's liability, save for tases of robbery of electronic
equipment, when the upper limit of the Insurancenfany’s liability shall be 50% of the sum insuretter luggage insurance

indicated in the insurance document.
3. The sum insured shall be the sum per all in¢&Jevhich means that each benefit paid to the &wsehall decrease the sum insured.

§25

Exclusions of liability under luggage lossheft or damage insurance

1. In addition to the exclusions stated in § 29 heriia scope of luggage insurance shall also natrciiwe loss, or damage (whether
partial or complete):

5)

Caused by the Insured, the members of the Insuiadity or persons the Insured is liable for;

Done to objects left unattended, subject to theipians of § 24.1 herein;

Resulting from confiscation, forfeiture or damageutggage by the customs authorities or other pulthorities;

Not reported to the police or to the carrier witldi# hours from the date of discovering the losseced by the insurance
contract, except for the events referred to in 834 herein, as a result of which the Insured prasented from doing so;
Whose value does not exceed PLN 100;

2. Additionally, the insurance shall not cover alaynage (whether partial of complete):

1)

Resulting from defects of the insured object odogrdue to ordinary wear and tear or damage (wihgtheial or complete) to
the insured object as an effect of its use;

Caused by animals or vermin;

Resulting from spontaneous combustion, decay, dé#uids, fats, dyes or caustic substances dégban the luggage;

To fragile objects, especially those made of aipggss, porcelain or marble;

Caused to electrical or electronic apparatus andpegent as a result of defects thereof or the djperaf electric current
during their use, unless the operation of electnizent caused the fire of the luggage;

3. The insurance shall not cover to the followadgects:

1)
2)

3)
4)

5)

§ 26

Means of payment (payment cards, money etc.), ltteokets, vouchers, savings vouchers and coupsewyrities and keys, as
well as any documents;

Jewellery, things made of precious metals and stomatches, works of art, antiques, numismatic atter collections,
documents and manuscripts, things of scientificatigtic value, trophies and musical instruments;

Means of transport, except for prams and wheelshair

Sports and tourist equipment, excluding tents, ppfepbags, foam mattresses, mattresses, and saitjogpment, such as
dinghies, water pedal boats, boats etc;

Medical equipment, medical apparatus, rehabilitaéquipment, prosthesis, any type of glasses, cbletases, and medicines.

Procedure for incidents under luggage insurarme

1. The Insured shall comply with the regulatioos dounteracting damage and, in particular, shat@se due diligence in guarding
the property.

2. In the event of an incident covered by the lasae Company's liability, the Insured or otherspas acting on the Insured's behalf
shall follow the provisions of this section.

3. Inthe event of an incident covered by the lasae Company's liability, the Insured shall:

1)
2)

3)

4)

5)

6)

7

Prevent, as far as possible, the escalatidawfage and limit the consequences thereof;

Notify the police of each case of burglary, relpbor loss of objects covered by the insurance alpihin a written

confirmation thereof (a protocol), itemising theti@bjects (their type, quantity) and the valuedbhg&

Notify the relevant carrier or the managementhef hotel, holiday house, camping site etc. of dagnage occurring in the

public means of transport or at the place of accodation and obtain a written confirmation of suemage from a person or

company responsible for luggage storing or lialoleifs damaging, itemising the lost objects (thgpe, quantity) and the

value thereof;

Immediately contactTravel Guard by telephone, however no later thathimil2 hours from the date of the occurrence of

damage, save for the cases in which the damagd ootthave been reported within such a period dwts of God or Force

Majeure (appropriately evidenced by the Insured, present the circumstances of the event;

Collect, secure and provide the Insurance Compéti evidence for the circumstances of the event;

Secure, until the case is closed, the damaghétfer partly or completely) objects so as to aflomtheir inspection by Travel

Guard, the police etc.;

No later than within 7 days from the date olretto the territory of the Republic of Poland orthe Insured's country of

residence, however no later than within 45 daymftbe date of occurrence of the damage, submitravel Guard a claim

notification, which shall contain:

a) The insurance document number;

b) A detailed description of the circumstanceshaf loss (the date, place, description of the logkactions taken by the
Insured after the incident occurred);

c) A list of damaged or lost objects, drawn up bg tnsured and confirmed by competent authoritreByothe person or
company responsible for luggage storing or carriage

d) Documentation confirming the loss or damage (hdrepartial or complete) to luggage;
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e) Medical documentation confirming the loss ofgage as a result of events referred to in § 26.3.5)

f) A confirmation of submitting notification to theompetent authorities;

g) The original luggage tickets or receipts;

h)  The original bills for the repair of damageddage and proofs of their payment;

i)  Documents confirming the purchase or ownersHifuggage (receipts and other documents requirethbyinsurance
Company).

Determination of compensatiomunder luggage insurance

The compensation shall be paid in the part wliaot covered by the professional carrier lidbtethe damage to luggage, its loss
or delay.

The compensation may neither exceed the adsslror cover the damage caused earlier, incluimgxtent of ordinary wear and

tear.

In the event of luggage loss or damage, the eosgtion shall be determined at repair costs oathéal value of an object, taking

into account the extent of its ordinary actual weead tear. The value of objects shall be determamethe basis of original receipts

of purchase or the value of new objects of idehfizactional features on the date of the incident.

In determining the extent of the loss, the fwileg shall not be taken into consideration:

1) Scientific, collector's, antique or commemomatialue of objects;

2) Costs borne to disinfect the remains of the.loss

Recovery of stolen or lost objects

In the event of recovering stolen or lost otgec

1) The Insured shall immediately notify this féathe Insurance Company;

2) If the benefit has not been paid yet, the ledwshall collect the recovered objects, on doingchvithe Insurance Company
shall pay the compensation for the damaged or ngdsggage, if any, in accordance with the provisiberein;

3) If the compensation has already been paid,iberéd shall return the amount thereof to the brste Company or transfer the
tenure or ownership rights to the recovered objectee Insurance Company.

General exclusions of liability

This section deals with exclusions of the lasge Company’s liability relating to all risks cosd by the insurance contract.

The Insurance Company shall not be liablerfoidients:

1) resulting from illnesses or consequences dflemts that have occurred outside the insurandeger

2) resulting from the Insured’'s objection to undergccination or other preventive treatment necgsgeor to departing to
countries where such treatment is required;

3) occurring outside the territory of the Repulfdoland,;

4) arising from mental disorders or diseases,a®sydepression, even if they are consequencas accident;

5) arising from sexually transmitted diseases, AHDE HIV infection;

6) resulting during the Insured's being underitifieence of alcohol, drugs, intoxicants, psychptcossubstances or medicines not
prescribed by a doctor or prescribed by a doctarnbt taken as recommended;

7) caused deliberately by the Insured, self-miitite attempted suicide and consequences of suicréspective of the Insured’s
sanity;

8) resulting from diseases and Incidents causespldemics or contamination, or any type of radiwacdr ionising radiation;

9) resulting from incidents directly related to sbciots and unrest, disturbances, strike, satotagl coups;

10) resulting from events directly related to loaall international war activities and acts of terdwring active participation in
any events occurring in the areas engulfed by landlinternational war actions and acts of terror;

11) resulting from the Insured's participationights, or resulting from incidents caused by theuhed's committing or attempting
to commit a crime;

12) resulting from the Insured's movement in fetd access areas;

13) resulting from actions against the local lawl éocal authorities' bans;

14) resulting from the Insured's practising sportsnauthorised places;

15) resulting from practising high risk sportsnd additional premium to extend the cover withaf@rementioned risk was paid;

16) related to aviation accidents, unless the ktperson was a passenger of licensed airlines;

17) resulting from the failure to respect the comima@ccepted safety rules, if they contributed toss

18) resulting from the Insured's driving a vehigighout a valid necessary driving licence or theured's driving a vehicle under
the influence of alcohol, drugs, toxicants, psyobpit substances;

19) arising from the Insured's participation in qugtitions as a driver, a driver’s assistant or sspager of any motor vehicle,
including any types of test or trial drives;

20) caused by the Insured intentionally or as altes his/her gross negligence, self-mutilationicg&de attempt and consequences
of suicide, irrespective of the Insured's sanity;

21) arising from accidents occurring during thef@enance of stuntman’s duties;

22) arising from participation in any manoeuvresied out under the supervision of the militarytarities;

23) resulting from performing professional dutigés)o additional premium to extend the cover witle aforementioned risk was
paid;

24) resulting from practising competitive or prafiemal sports.

25) resulting from being on any official governrhem police database of suspected or actual tstsprimembers of terrorist
organisations, drug traffickers or illegal supmief nuclear, chemical or biological weapons.
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Final provisions

Any and all notices and representations adddegsthe Insurance Company to be valid shall bengited in writing against receipt
confirmation or sent by registered mail. Applicasoshall be investigated within 30 days from theed# receipt thereof by the
Insurance Company.

All correspondence and contacts with the Instea@ompany shall be conducted in the Polish languisidical documentation
may be submitted in the English language. The bsre Company may demand that documents be trashdtate a foreign
language into Polish, in which case the documeall ble translated into Polish by a sworn translator

In the event that the Insurer or the Insuredngbka its address and fails to notify the Insura@menpany thereof, any
correspondence sent to the last known addres®dhturer or the Insured shall be deemed to haee belivered as if the Insurer
or the Insured did not change the address.

The insurance contract may be complemented adtlitional provisions or regulations, differentrfrahese General Terms And
Conditions For Foreign Travel Insurance. Such ammends to be valid shall be made in writing.

In matters not provided for herein, the prowvisiof the Polish law, including the Civil Code, thet On Insurance Activity and
other applicable regulations of the Polish law Isyaply.

In the event that the Insurer, the Insured peeson authorised to make claims does not condilr Wie Insurance Company's
decisions concerning a refusal to satisfy the glaamsubmits any other complaints or appeals, qersons may apply to the
Insurance Company to re-examine a particular case.

Moreover, in the event that the Insurer, thauled or a person authorised to make claims doesamtur with the Insurance
Company's decisions concerning a refusal to satiséy claim, a complaint or an appeal may be fileithwhe Insurance
Ombudsman.

Any and all disputes arising from the insuraooetract shall be examined by a competent courihjgurisdiction over the place
of residence or over the registered office of thsuter, the Insured, the Beneficiary or the persotitied under the insurance
contract.

In the event of an incident covered by the iasuoe contract, the Insured shall be provided @swistin accordance with the
national regulations of a country where such amse shall be provided or in accordance with irtéonal regulations.

These General Terms and Conditions for Foreigndlrasurance, approved on'38eptember 2009 by the General Manager of Chartis
Europe S.A. Oddziat w Polsce, having its registerffide in Warsaw, and taking effect off ®ctober 2009, shall apply to any and all
insurance contracts concluded on or after the ablate
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