TRAVEL GUARD
CHARTIS

GENERAL TERMS AND CONDITIONS FOR FOREIGN TRAVEL INS URANCE

These General Terms and Conditions for Foreign @lr&ivsurance, hereinafter referred to as the Gérfesans and Conditions of
Insurance, shall apply to insurance contracts cmoed between Chartis Europe Spotka Akcyjna OddziBblsce hereinafter referred to
as thelnsurance Company and individuals, legal entities or business umitthout legal personality, hereinafter referreda® the
Insurer, to the benefit of individuals, hereinafter reéefrto as thdnsured, for the time of their trip made outside territasf the

Republic of Poland and outside their country ofdesce.

§1 Scope of insurance
1. The scope of insurance may comprise:

SCOPE OF INSURANCE

INSURANCE SUM PER INSURED PERSON

BRONZE SILVER GOLD PLATINUM
Medical Treatment Costs and Assistance Insurance %0 000 € 50 000 € 200 000 € 200 000
ASSISTANCE:
24-hour Travel Guard call centre service + + + +
The Insured's transportation to the territory af Republic No limit No limit No limit No limit
of Poland or to his/her country of residence
Transportation of mortal remains of the Insured liNhit No limit No limit No limit
Delivery of necessary medicines or pharmaceuticals + + + +
Extension of the insurance cover in emergency cases 48h 48h 48h 48h
Delivery of urgent information + + + +
Transportation of persons accompanying the Insured + + + +
foreign trip in the event of the Insured's death
Transportation of minor children accompanying the + + + +
Insured in a foreign trip and covering the costhefir stay
Coverage of costs related to the stay and traretpmntof a + + + +
person accompanying the Insured in a foreign trip
Transportation and stay of a person called tortkarkd or + + + +
of another person indicated by the Insured
Substitute driver €500 €500 €1 000 €1 000
Coverage of costs of search and rescue in the @iognt €6 000 €6 000 €6000 €6 000
and at sea
Reimbursement of the costs of a ski lift pass @& 25 € 250 € 250 € 250
€ 20 for every € 20 for every
- . € 20 for every day| € 20 for every day
Benefit in the event of ski run closure per one person per one person day per one day per one
person person
€ 20 for every € 20 for every
Reimbursement of the costs of skiing equipmentalent € Zgrfgagvirysggy € ZSrfg;:veerrysg?y day per one day per one
P P P P person person
Assistance in the event of the necessary earliermref
+ + + +
the Insured
Assistance in the event of the necessary prolomgati the + + + +
Insured’s trip
Continuation of the Insured’s planned trip + + + +
Legal assistance € 2500 € 2500 € 2500 € 2500
Payment on account of bail € 2500 € 2500 € 2500 € 2500
Financial assistance €250 € 250 €500 € 500
Accident Insurance - permanent disability € 5000 € 000 €10 000 €10 000
Accident Insurance - death €5000 €5 000 €10 000 €10 000
Delayed Luggage Insurance €250 € 250 €1 000 €1 000
. €300 € 300
Delayed Flight Insurance - - (4h delay) (4h delay)
Delayed Flight Insurance € 250 € 250 € 250 € 250
(4h delay) (4h delay) (4h delay) (4h delay)
Luggage Loss, Theft or Damage Insurance - - € 2000 € 200 000
Private Liability Insurance - personal injuries - - € 10 000 € 10 000
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Sports Equipment Insurance - - € 250 € 250
. . Price of foreign
Cancellation of Participation in a Foreign Trip or erce of foreign trip max.
A . - - trip max. €1,800 -
Earlier Return from a Foreign Trip Insurance €1,800 per 1
per 1 person
person
Air Ticket Cancellation Insurance or Accommodation Price of flight or Price of flight
Cancellation Insurance ) one day stay up to ) or one day stay
€1,800 up to €1,800
ADDITIONAL RISKS:
All amateur sports YES YES YES YES
Extreme sports NO NO YES YES
Chronic illness NO NO YES YES
Manual work NO NO YES YES

8§2 Definitions

1. Tourist agency— an entrepreneur whose activity consists in aroimggintermediation in concluding tourist serviggeements to
the benefit of tour operators holding a valid permirun their activities on the territory of thepublic of Poland or to the benefit
of other service providers established on thettesriof the Republic of Poland;

2. Act of terror — any illegal, unlawful, whether individual or giqm action conducted with the use of force or viokagainst people

or property, organised to achieve ideological, ecaie, political or religious goals and intendedgiwe rise to chaos, intimidate

people, and disrupt public life;

Amateur sport — the Insured's activity conducted for recreati@mal entertainment purposes;

Travel Guard — a business unit indicated by the Insurance Compa which the Insured is obliged to report asuired event;

Chronic disease- a disease which, in accordance with the curreadical knowledge, is characterised by long-lastpeggmanent

or recurrent symptoms or deviations in additionabimal examinations and which was diagnosed, teatexhibited its symptoms

within 24 months preceding the insurance contrigeiisg date;

6. Family member — a spouse, children, son-in-law, daughter-in-laavents, siblings, grandparents, grandchildrergnts-in-law;

7. Insurance document— a policy, a Foreign Travel Insurance card, aifeate or another document confirming that theunasice
contract has been signed,;

8. Child — a person supported by his/her parents or a ¢pgatlian, aged less than 18;

9. Integral franchise — an amount defined herein, under which the Imstga&Company bears no liability;

10. Reduction franchise— an amount defined herein by which the Insurammazny reduces each claim;

11. Hospitalisation — hospital treatment lasting continuously foresst 24 hours, resulting from a sudden illness\@czident;

12. Tourist event — a journey/return and the stay abroad consistingt deast two tourist services forming a singleggamme and
covered with one price, provided that such serviamsprise accommodation or last for no less thah@#s or if the programme
includes a change of place of stay, or a staynteceholiday apartments, lodgings or at a hot@lyipled that such a tourist event is
organised by a tour operator;

13. Insured's country of residence— a country in which the Insured has resided foleast one year and where he/she leads the
dominant part his/her personal and professional The country of residence is not a country inclutd given person is staying for
educational purposes or to which he/she has bdegaled to work;

14. Doctor — a person qualified to perform the doctor's preifes

15. Sudden illness— a condition arising suddenly and not related &olier illnesses suffered by the ill person befahe
commencement of the insurance cover, requiring idiate medical assistance. Sudden iliness shallk@smnstrued to comprise a
heart attack and a cerebral stroke, provided twtillt person did not suffer from a cardiovasciilaess (including hypertension or
coronary thrombosis) or diabetes and lipid disotmdore the commencement of insurance cover;

16. Accident — an accidental event of sudden character, caugeexiernal factors, which has taken place withia thsurance
Company’s period of liability, and as a result dfigh the Insured has suffered from, regardlesssshér will and health condition,
physical injuries causing permanent damage/disgluitideath of the Insured;

17. Insurance period — a period indicated in the insurance documenidunihich insurance cover is provided;

18. Tour operator — an entrepreneur organising a tourist event, tegid on the territory of the Republic of Poland;

19. Personaccompanying the Insured- a person travelling together with the Insured.

20. Foreign trip — the time of the Insured's journey/return andsdtay outside the Republic of Poland and the Inssireduntry of
residence, incisive of the provisions of § 6.1 irere

21. Geographical Zone— Europe. The continent of Europe west of the Wtalintains including its neighbouring islands ana-no
European countries bordering the Mediterraneanlditey Algeria, Israel, Jordan, Lebanon and Libyé&rldwide — Anywhere in
the world except you are not covered under thidscpdlor any trip (or journey) in, to or through tHellowing countries:
Afghanistan, Cuba, Iraq or Sudan.

22. Tourist broker/agent — an entrepreneur whose activity consists in periig, at a customer's request, material and legjalites
relating to the conclusion of tourist service agnests;

23. Being under the influence of alcohol a condition resulting from the Insured's consgrsuch a quality of alcohol that the
content thereof is or leads to alcohol concentnatinthe blood of above 0.2%. of alcohol or the pre of more than 0.1 mg of
alcohol in 1 drf of exhaled air;

24. Non-manual work — office work performed by the Insured while stayabroad and the Insured's participation in coniege and
theoretical training courses;
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Family — parents/parent, legal guardian(s) travelling wvaitbhild/children, including adopted child/childrexs well as other adult
persons travelling together with a child/childrgmovided that there is a close relation betweencthilren and the travelling
adults;

Insurance premium — an insurance fee calculated on the basis ofexteel insurance variant, the number of days, timebeu of
the insured persons, a geographical zone and awialitiisks, including discounts and increasespyf a

Aerial sports — gliding, ballooning, parachuting, hang-glidingragliding, motor-gliding and any other variantsréof, as well as
any other disciplines connected with movement enaispace;

Extreme sports— sports practised with a view to experiencing exi thrills, deemed to include aerial sports, rab#tits, self-
defence sports, bungee jumping, heliskiing, helibimg, mountain and rock climbing, speleology, natports (except for amateur
guad and motor scooter driving), motorboating sp@ekcept for amateur jet ski and motorboat s3ilingrial sports (except for the
Insured's parachute being towed by a motorboatademscooter), as well as participation in expeddito places characterised by
extreme climatic or natural conditions, such asdsshigh mountains (above 5,500m above sea |aehel)oush, the poles, jungle
and glacial or snow terrain requiring protectiorsafety equipment;

Electronic equipment— mobile phones, photographic equipment and casfecsy portable computers, equipment used to play or
record sound, video games;

Sum insured— an amount indicated in the insurance contractcandtituting the top limit of the Insurance Comgardiability for
damage occurring during the insurance period;

Personal claim- a bodily injury, health disorder or death;

. Property claim — damage, loss or deterioration of a property;

Hospital — an inpatients' medical centre operating in ataace with the law, for ill persons who require mattreatment,
operation or diagnosis, providing all-day-round mabfcare of junior and senior medical personnéle Tefinition of a hospital
shall not cover social care centres, centres fermtientally ill, hospice for cancer patients, centieating drug, alcohol etc.
addictions, sanatoria, rehabilitation and recreaticentres;

Insurer — an individual, a legal entity or a business aoit having legal entity, concluding an insurancetact and obliged to pay
a premium;

Insured — an individual of whom an insurance contract heenbconcluded;

Beneficiary — a person (or persons), whose name the Insureththiaated in writing, authorised to obtain a bénief the case of
the Insured's death. The Insured may indicate #meeficiary both on conclusion of the insurance @it as well as at any time
during the insurance contract term. The Insuredthagight to change the Beneficiary at any timerduthe insurance contract
term. Such a change shall come into force as afydalowing the receipt of such information by tlsurance Company. Should
the sum of percentage shares of Beneficiaries dwtua to 100, it shall be assumed that the shdresah persons in the benefit
due are determined subject to mutual proportiom®menended by the Insured. In the case no Benefidgrspecified, the
provisions of § 9.6 herein shall apply;

Competitive or professional sports- regular and intensive training combined with jggration in competitions or keep-fit events
and camps, as a part of one's membership in sglalis, unions and organisations, irrespective cétivr any income from a given
sports discipline is derived or not;

Carrying out work — taking up by the Insured during his/her foreigp &iny actions and activities under an employnoemtract
or in order to earn, including non-profit activiliesuch as being a volunteer, participating in tiooal traineeship and training;
Mental disorder — an iliness classified in the International Clisation of Diseases (ICD 10) as a mental or behaal disorder
(FOO-F99).

Wild and exotic animals— animals that traditionally do not live with peegt home or any other adequate place as peopts's p

Concluding an insurance contract

The Insurer is obliged to inform the Insurance Campof any circumstances of which he has knowlextgewhich have or may
have impact on the increasing the probability #rainsured event will take place. In the event akimg untrue statements or not
disclosing relevant facts, the Insurance Compaajl siot bear any liability unless such statememttaots do not have any impact
on emergence of the probability of an insured ewverin increasing the probability of an insuredrgve

The conclusion of an insurance contract is confitimg an insurance document.

The insurance document, together with the attactsnérany, and these General Insurance Terms amdii@ons shall constitute
the insurance contract.

The insurance contract shall be deemed to be dulgladed after the premium has been paid.

The insurance contract may be signed to the beofeditthird party. In such a case, the Insurerlshizirm the Insured about his/her
rights and obligations under the insurance contawtluded on his/her behalf.

By joining the insurance, the Insured dischargekr doctors from a doctor-patient privilege arpresses his consent to deliver
medical documentation to the Insurance Company’sicak consultants and Travel Guard doctors, as aslitheir foreign
representatives.

Territorial scope of cover

Insurance cover shall be provided depending omgé&ographical zone selected by the Insured.

The following geographical zone shall be distingers:

1) Zone Europe - The continent of Europe west ef thral Mountains including its neighbouring islaraisd non-European
countries bordering the Mediterranean (excludingeila, Israel, Jordan, Lebanon and Libya).

2) Zone Worldwide — Anywhere in the world excepuyare not covered under this policy for any trip j@urney) in, to or
through the following countries: Afghanistan, Cubiag or Sudan.
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Types of insurance contracts

An insurance contract may be concluded in the fofm

1) An individual insurance contract, in which tmsdired is a single individual;
2) A family insurance contract, in which the Insdigge members of a family;
3) A group insurance contract, in which the Instised group of persons;

In case of the insurance contract concluded infdinen of a family or group insurance, all persongdfied in one insurance
contract must be covered under the same variansofance and on the same conditions, whilst thessosured shall refer to each
and every of the insured persons separately.

Commencement and conclusion of insurance cover

Insurance coverage under:

1) Medical Treatment Costs and Assistance, Private Ciil Liability, Luggage Loss, Theft or DamagedaBports Equipment
insurance shall commence as of the Insured's agdbie border of the Republic of Poland or the dedis country of
residence on departure, however not earlier thath@ay indicated in the insurance document asdhemencement date of
the insurance coverage and after the premium paytres been made, and shall conclude upon the hlisuceossing the
border of the Republic of Poland or the Insuredsntry of residence on return, however not latantht 24:00 on the day
indicated in the insurance document as the enditg af the insurance cover;

2) Accident Insurance shall commence upon the Inssidgparture from home on the territory of the Réputf Poland or the
Insured's country of residence on departure, howeetearlier than on the day indicated as the centament date of the
insurance cover indicated in the insurance documedtafter the premium payment has been made, vshalh be evidenced
by the Insured by production of an air ticket, anowodation booking etc, and shall conclude uponiitkared's return home
on the territory of the Republic of Poland or theured's country of residence on return, howevetater than at 24:00 on the
day indicated in the insurance document as thengritite of the insurance cover;

3) Delayed Luggage Insurance shall commence in thetenfeluggage being delayed by more than 4 houestisg from the
moment of the Insured’s reaching his/her destinafide Insured is covered only during the trip miden the territory of the
Republic of Poland or the Insured's country ofdesce to the country of destination;

4) Delayed Flight Insurance shall commence in the ewkflight being delayed by more than 4 hoursytstg from the date and
time indicated on the flight. The cover is not pded in case of delayed flight on the territorytled Republic of Poland or the
Insured's country of residence;

5) Cancellation of Participation in a Foreign Tripunsnce shall commence on the insurance contratingiglate and end on the
commencement date of a tourist event;

6) Earlier Return from a Foreign Trip insurance sbhathmence on the commencement date of an evenhatid¢snclude on the
day preceding the last day of a tourist event;

7) Air ticket cancellation insurance shall commencetenday of concluding an insurance contract amtticde at the departure
time indicated in the ticket;

8) Accommodation cancellation insurance shall commencéhe day of concluding an insurance contract@mtiude on the
day preceding the last day of the planned stalyeahotel.

Liability of the Insurance Company shall alwagsne to an end:

1) Upon the consumption of the sum assured;
2) Upon the expiry of an insurance relationship.

Withdrawal from the insurance contract and temination thereof

If the insurance contract is concluded for @goeof time longer than 6 months, the Insurer lshave the right to withdraw
therefrom within 30 days from the date of conclgdihe contract and if the Insurer is an entrepreneithin 7 days from the date
of concluding the contract.

Irrespective of the term of the insurance cairthe Insurer shall have the right to withdrawréfrom at any time before the
commencement of the insurance cover.

The Insurer shall have the right to terminat ittsurance contract with on a one-month noticésbaffective as of the end of a
calendar month.

The withdrawal from or termination of the insoca contract shall not discharge the Insurer fresnobligation to make the
payment of the premium for the period during whitdurance cover was provided by the Insurance Campa

In order to withdraw from or terminate the irmure contract and apply for a premium reimbursentbet Insurer is obliged to
provide the Insurance Company with the originauiasice document and a letter of withdrawal from itteurance contract or
termination thereof. In case of withdrawal fromt@mination of the contract whose insurance pehn&aslcommenced, the Insurer is
be obliged to submit a statement declaring whettiering the Insurance Company's liability peridigere has taken place any
insured events covered under the contract, on atodwvhich the Insurance Company has paid or lvéite to pay any benefits.
The insurance contract withdrawal date shatldemed the day on which the Insurance Companyvesctie letter of withdrawal.
In the event of an insurance relationship erpirithe Insurer shall have the right to receiveeimbursement of its insurance
premium for a period of unused insurance cover;

In the event of withdrawal from the insurancetcact, the amount of a reimbursable premium dhaltalculated from the day on
which the Insurance Company receives the lettevithidrawal.

A withdrawal from the insurance contract or teraion thereof shall be made in writing in ordeibe valid.
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INSURANCE PREMIUM

The insurance premium shall be calculated on tlsishaf premium rates applicable on the day of amfiol the contract, for a
period during which the Insurance Company provitlesisurance coverage.

Unless agreed otherwise, the Insurer shall makpdlgment of the insurance premium on the day otleoling the contract.

The premium shall be paid as a one-off paymenbiisP zlotys.

If the premium payment is made in cash, the payndaté¢ shall be deemed the day on which cash is tea@h authorised
representative of the Insurance Company.

If the premium payment is made by a bank trangfer,payment date shall be deemed the day on whidffactive transfer is
made, i.e. when the indicated account is creditédl the required amount, on the transfer date, adirecned by the transfer
document.

If the premium payment is made by a postal order payment date shall be deemed the day on whigmsfer is made at the post
office to the relevant Insurance Company's accamtonfirmed by the transfer order document.

Failure to pay the premium or the first instalmtrgreof on the date agreed before the date of caomweneent of insurance cover
results in insurance cover not being provided lyltisurance Company.

In the event when the payment date for the premmnthe first instalment thereof falls after the edaif commencement of
insurance cover and the premium or the first ins¢alt thereof is not paid on time, the Insurance @amy may terminate the
contract forthwith and request the payment of treum due for the period of its liability. If tlntract is not terminated, it shall
expire as of the end of the period to which suchigraid premium refers.

Payment of the insurance premium in the amount didhan that specified in the contract shall reguithe Insurance Company
being discharged from liability, and such a premihmall be deemed not to have been paid on time.

Benefits

The burden of proof relating to the occurrenfean insured event covered by the Insurance Coynpad demonstrating the
entitlement to receive a benefit shall lie with gerson applying for such a benefit.

The Insurance Company shall not be held lidtileel Insured caused any loss intentionally or essalt of gross negligence, unless
the payment of a benefit is equitable in the specifcumstances.

Legitimacy of the claim and benefit shall beedetined on the basis of full documentation, defiheckein, to be submitted by the
Insured or a person acting on his/her behalf. fisarance Company reserves the right to verify treichents submitted.

At the Insurance Company's request, the Insored person acting on his/her behalf, shall prestimér documents that the
Insurance Company finds necessary to confirm whetteeclaims are legitimate and to determine thewarhof the benefit.
Providing by the Insured untrue statements abmitcircumstances or consequences of the inswet er if his/her failure to
provide explanations may result in his/her losimg éntitlement to make use of the services oméfusal of a benefit payment.
The right to receive the benefit payable in é¢ent of the Insured's death shall be granted, tiperproduction of the Insured's
death certificate as well as other documents reduiy the Insurance Company, to the person indidayethe Insured in writing,
i.e. the Beneficiary. If the Beneficiary has noebendicated, is no longer alive on the day oflttsred's death or has lost the right
to the benefit, the benefit shall be payable totisered's family members in the following order:

1) spouse,

2) children in equal parts (if there is no spouse);

3) parents in equal parts (if there are no spoodechildren);

4) brothers and sisters in equal parts (if theeenarspouse, children and parents);

5) further statutory heirs (if there are no spoasddren, parents and siblings).

The Insurance Company shall make the paymettiedbenefit up to the amount of the sum insurecuimdlividual insurance.
Benefits payable to the Insured or an authorg&don shall be effected in Polish zlotys as amvedent of amounts in other
currencies, converted into zlotys at a foreign excgfe rate published by the National Bank of Polanitk foreign exchange rate
tables applicable on the day preceding the day lichwa decision to pay the benefit or a part thehes been made (except for
benefits payable under accident insurance). Theuatnof the benefit shall not exceed the sum inswefihed in the insurance
contract. The benefit shall be transferred to &tztount indicated by the Insured.

The Insurance Company is obliged to effect tygent of the benefit within 30 days from beingified of an insured event.

If it is not possible to clarify the circumstas required to determine the liability or the amtoof the benefit within 30 days, the
benefit shall be payable within 14 days from the da which, with due diligence, it has become gassto clarify such
circumstances. However, the Insurance Company gl any part of the benefit that is undisputabbelan the documents
submitted within the time limit referred to in ité@nabove.

Assistance services guaranteed hereunder malglaged as a result of strikes, riots, social staracts of terror, civil war or
international war, radioactive or ionising radiatiact of God or Force Majeure.

The Foreign Travel Insurance shall not covgr@mpensation for harm, pain, and physical or insutfering of the Insured.

Recourse Claims

As of the benefit payment date, the Insuranom@ny shall take over any claims against a thartypresponsible for damage up to
the amount of compensation paid by the Insuranaeg@oy. If the Insurance Company has covered orpgra of the loss, the
Insurer (Insured) shall have the priority in safiisfy his/her claims over the Insurance Compangsrd in relation to the remaining
part of the loss (subject to Private Liability ingoce as defined by these General Terms and Comsljti

If the Insurer (Insured) resigns or has resignech the right to make any claims against a tiiadty or the right to secure claims,
without the consent of the Insurance Company, tisarince Company shall be discharged from its atitig to make the payment
of the benefit and the Insurer shall not be ewtittea reimbursement of his/her premium.

Claims shall not be taken over by the InsuraDompany if a person causing the damage is a meailtbe Insurer's (Insured's)
household, unless a perpetrator causes such danteggonally.

The Insured is obliged to provide the Insura@mmpany with all information and documents, andetmble to conduct the
activities required to make efficient recourseroi
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MEDICAL TREATMENT COSTS AND ASSISTANCE INSURANCE

8§11

Subject and scope of medical treatment costad assistance insurance

1. The insurance shall cover medical treatment costaried by the Insured who, during his/her foretigp, has had to undergo
immediate medical treatment due to a sudden illoesan accident to the extent required to bringltisred's health back to a
condition allowing for his/her return or transpaida to the place of residence or to a medicalreeon the territory of the Republic
of Poland or the Insured's country of residencejext to items 7. and 8. below, as well as thesco$tservices connected with
providing aid during the trip i.e. assistance sesi

2. Medical treatment costs shall comprise the ¥Yalhg expenses, if incurred outside the territoryttoé Republic of Poland or the

Insured’s country of residence:

4)
5)

6)

7

8)

Medical examinations and treatments recommendexddnctor;

Doctor consultations and fees;

Hospital stay, i.e. medication, medical examinatjdneatments and operations whose performancen dghe Insured’s state
of health, could not be postponed until his/heunretto the territory of the Republic of Poland be tinsured’s country of

residence. Travel Guard shall make the choice efhitspital which is best suited to the Insuredddesof health, make the
reservation with the hospital and, if the Insurestate of requires that, organises ambulance toataon to the hospital,

informs the hospital about the terms of paymentra@nahins in an ongoing contact with the hospital.

Doctor's arrival from the nearest health care tmithe Insured's place of accommodation if the fedls health condition

requires that;

Purchase of medicines and dressing, plasma substits well as orthopaedic aids (e.g. artifiagiabt, crutches) prescribed
by a doctor, except for supplements, energisingtagend cosmetic preparations;

The Insured's transportation from the place of @ident or a sudden illness to the nearest hospitaéalth care unit, or the
Insured's transportation to another hospital, rifiedical unit where the Insured is hospitalised dussprovide medical care
suited to the Insured's state of health, in aceweavith a written recommendation of a leading dncéafter appropriate
arrangements with Travel Guard have been made;

One doctor's visit related to pregnancy and rel&@asportation to the medical unit, up to the ealeint of 150 Euro for all

illnesses relating to delivery and requiring imnagdimedical aid;

Dental treatment in the event of sharp pains afldnmmatory conditions, up to the equivalent of I2@o for all illnesses

requiring immediate medical aid, occurring durihg thsurance cover period.

3. Assistance Insurance shall comprise the followenyises:

1

2)

3)

4)

24-hour Travel Guard call centre service
The Insured may obtain round-the-clock assistaf@vel Guardon the basis of information obtained from the lesushall
organise assistance in each and every situatiogred\by the insurance.
The Insured's transportation to the territory of the Republic of Poland or to his/her country of residnce
The Insurance Company shall ensure the organisatid cover costs of transportation of the Instoea health care unit or a
place of residence on the territory of the Repubfi®oland or the Insured's country of residentéhe Insured's condition
shall require this, and the previously planned reeafriransportation cannot be used. The Insureli sbaransported by the
means of transportation suited to his/her healtidition, after the Insured has been provided wittispensable medical aid
abroad, allowing for his/her transportation to Republic of Poland or to the Insured's countryesidence. It is Travel Guard
that makes a decision whether such transportatioecessary and feasible. Travel Guard also seleittsthe approval of the
leading doctor, the destination to which the Indui® transported. The Insured's transportationl $ielcovered up to the
amount corresponding to the cost of organising dteusportation by Travel Guard within the terytaf the Republic of

Poland, and the transportation cost in questionl st decrease the sum insured under the medieatnent costs and

assistance insurance.

In the event of arranging transportation indepetigeby the Insured's family members or a thirdtpathe Insurance

Company may reimburse the incurred costs, howevdy,up to the amount that Travel Guard would ingtien arranging the

Insured's transportation to the territory of the&aic of Poland.

Transportation of mortal remains of the Insured

If the Insured dies during a foreign trip as aulesf a fatal accident or a sudden illness, theutance Company, with the

approval of the Insured's family, shall take cdralbthe formalities and cover the costs of:

a) Transportation of mortal remains of the Insuredht® place of burial on the territory of the Repaldf Poland or the
Insured's country of residence. The cost of trariaion of mortal remains shall be covered up te #mount
corresponding to the cost of organising such trarapon by Travel Guard within the territory ofetiRepublic of Poland,
and the transportation cost in question shall ectebse the sum insured under the medical treatostd and assistance
insurance.

b) Purchase of a transportation coffin up to the emjeivt of EUR 1,000.

The manner and means of transportation of moetakins shall be chosen by Travel Guard. Travel oy also organise

and cover the costs of cremation and transportafighe urn (ashes) to the territory of the Repubfi Poland or the Insured's

country of residence, as well as the costs of tiseired's burial abroad, however, only up to the lamthat Travel Guard
would incur when organising the transportationhaf Insured's mortal remains to the territory of Republic of Poland.

In the event of arranging transportation indepetigeby the Insured's family members or a thirdtpathe Insurance

Company shall reimburse the incurred costs, howerdy up to the amount that Travel Guawebuld incur when arranging

the Insured's mortal remains transportation taehdtory of the Republic of Poland.

Delivery of necessary medicinesr pharmaceuticals
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In the event a doctor’s finds a justified neegémding to the Insured indispensable medicinesphadmaceuticals prescribed
by the doctor, Travel Guarshall obtain and provide to the Insured indispelkesai®dicines and pharmaceuticals, or possibly
their replacements. In all the cases in which pgiow of a medicine to the Insured is not conneetitkd an accident or sudden
illness occurring during the trip, the cost of fhase of such a medicine shall be borne by the éadsur

Extension of the insurance cover in emergency cases

The insurance period may be extended without #ezlto make payment of an additional premium bynmate than 48 hours

in the event that the Insured's return is delaysmhbse of acts of God beyond the Insured's cosuoh as:

a) Breakdown of a means transportation (land, watexirpy

b) Acts of God: fire, hurricane, flood, torrentialmahail;

c) Avalanche, being struck with direct lightning, éapake, land sinking or sliding, explosion or astraf aircraft;

d) Rescue operation conducted in connection with @o®od specified in item b) above;

e) Cancellation or delay of a public means of trantgimn because of adverse weather conditions;

f)  Accident of a ground, aquatic or aerial meansasigport.

In a situation in which there appears the risk thdoreign trip may be prolonged, the Insured bfiged to contact Travel

Guardimmediately. The Insurance Company shall pay a fitedering the extended insurance period in emecgerases

provided that the Insured presents evidence footeirrence of the above events. In case of thekdmevn of a means of

transport, such evidence shall include a car repaivwing bill or a written confirmation of suctbaeakdown by the carrier.

Delivery of urgent information

In case of an unexpected event occurring, beiygrxktthe control of the Insured and causing a detagshange in the course

of the Insured's trip, Travel Guard, at the Inslgedquest, shall provide the necessary informatiathe indicated person or

institution.

Transportation of persons accompanying the Insuredh a foreign trip in the event of the Insured's de¢h

In the event the Insured dies as a result ofa atcident or sudden iliness during a foreign, tfiavel Guardshall arrange

and cover the costs of transportation to the tagriof the Republic of Poland or the Insured's ¢nuof residence of his/her

family members insured with the Insurance Compahg accompanied the Insured on the day of his/hathd&he Insurance

Company shall cover the costs of transportatiotheflnsured's family members by train or bus, aiv&t Guard’s discretion.

In case the expected transportation time by traibus exceeds 12 hours, Travel Guard shall cowecdists of transportation

by air (economy class), provided that the origyalanned means of transportation cannot be used.

The costs of transportation of the insured familgmbers accompanying the Insured shall be covepetb tlan amount

corresponding to the costs of arrangement of sufsportation to the territory of the Republic afidhd by Travel Guard ,

and such transportation costs shall not decreassuttm insured under the medical treatment costassidtance insurance.

Transportation of minor children accompanying the Insured in a foreign trip and covering the cost ofhieir stay

In case of the Insured's hospitalisation or deithese events were a result of a fatal accidestudden iliness, Travel Guard

shall arrange and cover the costs of accommodatieals and transportation of a minor child (chilgreavelling together

with the Insured, provided that the child has beetlusively in the Insured's charge during the. tfipe Insurance Company
shall cover expenses borne for accommodation aralsneé a minor child (children) for up to 7 daysittwa daily limit of

EUR 100. The Insurance Company shall cover thesafstransportation of the Insured's minor childbgrtrain or bus, at the

discretion of Travel Guard. In case the expecter tof transportation by train or bus exceeds 1Z$)olravel Guardghall

cover the costs of transportation by air (econotags) to the territory of the Republic of Polandmthe Insured's country of
residence or to a place of residence of a persdicated by the Insured to take care of the childwerthe territory of the

Republic of Poland, the Insured's country of rasia@eor the country of the Insured's hospitalisatizuring the transportation,

the children shall remain in the charge of the tarae Company's representative.

The costs of the transportation of the Insuredtsomchild (children) shall be covered up to an amtocorresponding to the

cost of arranging such transportation to the tnyibf the Republic of Poland by Travel Guard. Thsts of the transportation

shall not decrease the sum insured under the mexists insurance and assistance insurance.

Coverage of costs related to the stay and transpation of a person accompanying the Insured in a faign trip

a) |If, as a result of a sudden illness or an actjdbe Insured has to be hospitalised, Travel Ggaall arrange and cover
the costs of accommodation, meals and return toataton for one person accompanying the Insureaviged that the
presence of such a person is necessary and recatach@m writing by the doctor in charge of the Iresills treatment
abroad. The accompanying person shall be transpdérten the hospitalisation place of the Insuredthe place of
residence of the accompanying person on the tgrritiothe Republic of Poland or the Insured's couof residence.

b) In the event of the Insured's death as a re$atsudden iliness or a fatal accident, Travelr@wshall arrange and cover
the costs of accommodation, meals and return toategpn for one person remaining with the Inswebrpse and
accompanying it during the transportation to thettay of the Republic of Poland or the Insurectsintry of residence.
The person accompanying the Insured's corpse tdethigory of the Republic of Poland or the Insusedountry of
residence shall be transported to the place ofbarito a relevant institution on the territorytbé Republic of Poland or
the Insured's country of residence. The choiceioh s destination place shall be made at the disnref Travel Guard.

Costs borne shall be reimbursed for the maximurd diys, with a daily limit of EUR 100. The InsucanCompany shall

cover the costs of the person's transportatiorrdip br bus, at Travel Guard's discretion. In tiverg the expected time of

travel by train or bus exceeds 12 hours, Travelr@shall cover the costs of air transportation (ecoy class). The

transportation costs shall be reimbursed up toraouat corresponding to the costs of arrangemesuoh transportation to
the territory of the Republic of Poland by Traveald®d. Such transportation costs shall not redueestim insured under the
medical treatment costs and assistance insurance.

Transportation and stay of a person called to thénsured or of another person indicated by the Insued

In the event that the Insured is hospitalised athfor a period of time exceeding 7 days and isasobmpanied during his trip

by an adult person, or if the Insured's life isisk, as confirmed by the written opinion of a le&pdoctor, Travel Guardghall

arrange, and cover the costs of, the stay andptoaizgion to the Insured's hospitalisation planeluding a return to the place
of residence, of one person called by the Insuveattompany him/her, such a person living on théaey of the Republic of

Poland or of the Insured's country of residencehospitalisation. The Insurance Company shall caver costs of

transportation by train or bus, at Travel Guardsbtion. In case the expected time of transportdiy train or bus exceeds
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12 hours, Travel Guarshall cover the costs of air transportation (econetass). The costs of transportation shall be e
up to an amount corresponding to costs of arrangiedy transportation to and from the territoryhe Republic of Poland by
3ASSIST. Such transportation costs shall not deer¢hs sum insured under the medical treatment @udsassistance
insurance.
The costs incurred in connection with the stayagberson called to accompany the Insured shallebebursed for the
maximum of 7 days, with the daily limit of EUR 100.
Substitute driver
In the event when, as a result of a sudden illeesan accident, the Insured's health conditiongagirmed in writing by a
doctor treating the Insured abroad, does not alow to drive a car (which he/she used earlier dytime trip) during the
Insured's return to the territory of the RepublfcPmland or to the Insured's country of residerare] the Insured is not
accompanied by any other person holding a validirdyilicence, Travel Guardhall arrange, and cover costs related to, a
substitute driver. The persons and the vehiclel Sleafransported to the territory of the Republfi®oland or to the Insured's
country of residence. In the event that the nundfguersons travelling back to the Republic of Pdlan to the Insured's
country of residence, including the substitute eirivexceeds the number of car registered seaténgheance Company shall
not cover the additional transportation costs.
Coverage of costs of search and rescue in the moaits and at sea
Travel Guardshall cover the costs of search and rescue ofihaéd in the mountains and at sea up to the dquivaf EUR
6,000. The search and rescue shall be carried @gpbcialised mountain or sea rescue serviceseotethtory of a given
country or in the international area. The searchise shall be provided from the moment of notifyiparticular services of
the Insured's being lost until the Insured has lbeend, or until the search operation is abandoiéeé. rescue service shall be
provided from the moment of finding the Insurediluné/she is conveyed to the relevant medical sessiand consists in
providing first aid by specialised services. Theuirance Company shall not cover any costs in chsesapposed risk of
kidnapping.
Reimbursement of the costs of a ski lift pass
The insurance cover the costs of a ski pass iegtitls holder to make use of ski lifts and to gapate in the activities of a
skiing or snowboarding school. The Insurance Comduall reimburse the costs of a ski lift passhia €vent when its holder
is not able to make use of the ski pass due théristate of health resulting from a sudden illr@san accident covered by
insurance as defined herein. The Insurance Comp&ayl reimburse the costs of an unused ski passtherperiod
corresponding to the number of full days duringahhiime its holder was not able to make use diatyever in the amount
not exceeding EUR 250 per person.
Benefit in the event of ski run closure
In the event of closure of all marked ski rungyatied in the skiing area in the vicinity of thesuined’s place of stay (50 km
radius), because of adverse weather conditionsjpirgy during the period of insurance cover, assult of which the Insured
was prevented from practising skiing or snowboaydthe Insurance Company shall pay a benefit inatheunt of EUR 20
per person per each day of closure of ski runselew in the amount not exceeding EUR 200 per pensmvided that the
closure occurred in the period from 15 DecembedQdMarch and not earlier than on the Insured’s depaday, during the
term of the insurance contract.
Reimbursement of the costs of skiing equipment reat
In the event when the Insured was prevented frakimg use of the insured skiing equipment, duéhéoreasons and in the
circumstances stipulated in § 36, item 3 hereia,Itisurance Company shall reimburse the costsntélref skiing equipment
corresponding to the type of equipment being imduire the amount of EUR 20 per person per day ofale however in the
amount not exceeding EUR 200 per person.
Assistance in the event of the necessary earliertoen of the Insured
If the Insured is forced to make an unexpectetieedhan scheduled return to the territory of Republic of Poland or to the
Insured's country of residence, and the originplanned means of transportation cannot be usedelf@uardshall arrange,
and cover the costs of, the Insured's transporntatiothe territory of the Republic of Poland orth@ Insured's country of
residence by train or bus, at Travel Guard’'s dismne and, in case the expected time of travelrayntor bus exceeds 12
hours, Travel Guarghall arrange, and cover the costs of, air traiapon (economy class). Such a service shall oely b
provided in the event of:
a) A sudden illness connected with hospitalisatiodeath of the Insured's family member;
b) Occurrence of serious acts of God at the Inssidece of residence (i.e. fire, apartment flogdin burglary), adequately
documented and requiring taking legal and admatis# actions, during which the presence of thered is necessary.
The need of the Insured's earlier return mustdmumhented and approved in advance by Travel Gueadsportation costs
shall be covered up to an amount correspondingeaost of arranging such transportation to thetoey of the Republic of
Poland by Travel Guard. Such transportation cdsaédl ot decrease the sum insured under the metleasiment costs and
assistance insurance.
Assistance in the event of the necessary prolongari of the Insured’s trip
If the state of health of the Insured does notateirhospitalisation, the originally scheduled peb the trip has elapsed and
Travel Guard is not in a position to effect his/lvansportation due to the reasons beyond histwra, Travel Guard shall
arrange, and cover the cost of, accommodation aaisnfor the Insured. The costs incurred in conioeatith the stay of a
person called to accompany the Insured shall ebngised for the maximum period of 3 days, with diady limit of EUR
100.
Continuation of the Insured’s planned trip
If the state of health of the Insured, after cagtiph of the treatment connected with a suddemslnor an accident, allows
him/her to continue the trip, Travel Guard, at bhgured's request, shall arrange, and cover this ofsthe transportation of
the Insured, together with the insured membershef lhsured's family accompanying him/her, from fhace of his/her
hospitalisation to a subsequent stage of an irgeedutrip (by train or bus, at Travel Guard’s d&tiwn, and if the expected
time of travel by train or bus exceeds 12 hoursaibyeconomy class)), to enable the Insured dstinuation.
Legal assistance
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In the event that the Insured comes into conflith the judiciary of the country where he/shetasysg, Travel Guard shall
arrange, and cover the costs of, legal servicesthe fees of an attorney and an interpreter,igedvthat the deeds the Insured
is charged with concern solely acts in civil ligyilunder the laws of the country where the Insuséeé is staying. The
Insurance Company shall not be liable for actialen by the person providing legal assistance. ILaggistance shall be
provided up to the equivalent of EUR 2,500 forealents occurring during the insurance period. Tisadance Company shall
not be held liable if the Insured's legal probletated to his/her professional activity, work altt@a car driving or owning.
20) Payment on account of bail
If, as a result of an event occurring during aefgn trip for which the Insured is liable, the Insd has been detained or
temporarily arrested by law enforcement bodieshefdountry where he/she is staying and the payofdoil is necessary to
have him/her released from custody or the placgeténtion, the Insurance Company shall make thenpayon account of
such bail up to the equivalent of EUR 2,500.
The amount in question shall be paid upon theipecé a bill of exchange signed by the Insured eedified by a third party
and a promissory note. The amount on account é¢fshail not be paid in the event of any delibemttons of the Insured,
any type of fines for traffic offences, other findmancial penalties, trading drugs, intoxicarasgohol or the Insured's
participation in criminal actions, in political &mts or in acts of terror. The Insured shall retilma bail paid by The Insurance
Company within 7 days as of the Insured's returtheoterritory of the Republic of Poland or to timsured's country of
residence, however not later than within 3 montbenfthe date of the Insurance Company’s payingatheunt of the bail. If
the bail is returned earlier by the local authestiit shall be returned forthwith to the InsuraGaenpany. In case the Insured
is summoned to appear in court and fails to daheJnsurance Company may request that the amduoatilp which shall be
irrecoverable on account of the Insured’s defdodtreturned forthwith by the Insured.
Financial assistance
Travel Guardguarantees making an advance payment or a paymeonnection with the loss, damage or destructiarh s
means of payment as cash, cheques, payment cardsoetover the necessary expenses, i.e. the obsteeals and
accommodation. In case of the loss, including theftmeans of payment, financial assistance shalptovided after an
incident has been reported to competent authodtieishas been substantiated to Travel Guard. Ehwedd is obliged to return
the amount provided by the Insurance Company withitays from the date of his/her return to thettawy of the Republic of
Poland or to the Insured's country of residenceyelver no later than within 45 days from the dateswéh payment being
made by the Insurance Company.
4. The Insurance Company's liability limits stipulateditems 2. and 3. of this section shall decredsesum insured under the
medical treatment costs and assistance insurance.

21

~

8§12 Sum insured under the medical treatment costnd assistance insurance

1. The sum insured under the medical treatmeris @gl assistance insurance shall be the sum geiireured person.

2. The Insurance Company shall be liable to theimam amount of the sum insured, as defined inttkariance document, including
the limits stipulated in section 11 herein.

3. The sum insured shall be the sum per incideniciwshall mean that any amounts of benefit paithéolnsured in connection with
such an incident shall decrease the sum insured.

8§13 Exclusions of liability under the medical teatment costs and assistance insurance

1. In addition to the exclusions stated in § 5fielme the Insurance Company shall not be liablenfiedical treatment and assistance

costs:

1) if, for health reasons, there had been medicalraolications against the Insured's making a foreigp or if, before the
Insured's departure abroad, there had been recodatiems for him/her to undergo a surgery or hospigatment;

2) exceeding the amounts required for the Insuredakensufficient recovery allowing him/her to retwnto be transported to
his/her place of residence or a health care uniherterritory of the Republic of Poland or theuredd's country of residence;

3) resulting from illnesses or consequences of actsdbat occurred outside the insurance period;

4) related to sanatorium treatment, therapies at adoreal centres or addiction treatment centressioltiyerapy, heliotherapy,
aesthetic operations, plastic surgery and beaegjrirents;

5) if, in the opinion of a leading doctor, the commement of treatment may be postponed until the Bsueturns to the
territory of the Republic of Poland or the Insusetbuntry of residence;

6) not resulting from a sudden iliness or an accident;

7) occurring in the territory of the Republic of Palbor the Insured's country of residence;

8) not required to diagnose or to treat an ilinedated to a medical checkup or preventive vaccimatio

9) related to foreign trips with a view to obtainingducal advice, resulting from the planned treatnsemt complications related
thereto;

10) resulting from one's failure to comply with the seamendations of a leading doctor or doctors of &r&@uard;

11) arising from chronic diseases (subject to § 13.hdrgin);

12) related to pregnancy and any consequences thendujeCt to provisions of § 11.2.7 herein);

13) related to abortion, unless such abortion has beaducted to save the Insured's life or healthiaradlowed by the law of a
country where it has been carried out;

14) related to artificial insemination or infertilitydatment, as well as to the purchase of contraepti

15) resulting from operations or treatment by unconiegrati methods;

16) repair and purchase of corrective glasses andrreparosthesis (including denture), medical equepm medical apparatus
and rehabilitation equipment (subject to § 11.2&m);

17) resulting from the Insured's health deterioratisraaesult of a chronic disease becoming more aifute additional premium
to expand the cover with the aforementioned risktheen paid.
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Procedure for incidents under the medical treiment costs and assistance insurance

In the event of an incident covered by the lasoe Company, the Insured or other persons aotinthe Insured's behalf shall
follow the provisions of this section.
In the event of an incident covered by the lasae Company, the Insured shall, as far as possitdeent the escalation of loss and
limit the consequences thereof.
Moreover, the Insured or a person acting orirthered's behalf, shall, prior to taking up anyi@aw on his/her own, contact Travel
Guardby telephone, no later than within 24 hours fromdlecurrence of the incident covered by the Inste&@ompany.
When contacting Travel Guard, the Insured oeragn acting on the Insured's behalf shall:
1) state the insurance document number and thedd's name;
2) provide to an Travel Guardonsultant an accurate description of the Insgredirent situation;
3) define what assistance is needed,;
4) provide a telephone number at which Travel Guawaly contact the Insured or a person acting otnthéed's behalf;
5) provide Travel Guard’s doctors with accessltonadical information.
The Insurance Company shall investigate clgirosided that:
a) the Insured or a person acting on the Insuteahialf complies with the Travel Guard's recomménda while providing
all the indispensable information and authorisation
b) Travel Guards allowed to perform activities required to deterenthe circumstances of the loss and claim, tdicon
whether the claims are legitimate and to deterrtiieeamount of the benefit, as well as provided thatinsured or a
person acting on the Insured's behalf provideseessary assistance and explanations.
The Insurance Company shall investigate claamshe condition of receiving the Insured’s autbation, which shall be made in
writing to be valid, to consult doctors conductithg treatment and other persons or offices in matiated to the accident to such
an extent as is related to loss adjustment proeedhith the exception of death or coma.
At Travel Guard's request, the Insured or agreeting on the Insured's behalf shall produceikarance document and the
premium payment confirmation and, in case of familygroup insurance, the register of persons coveti¢gh a given insurance
contract, as well.
In the event that the Insured or a person aatimghe Insured's behalf does not contact Travedr@in advance to obtain a
guarantee that the costs will be covered or reisdxlrfor reasons beyond his/her control, whichl df®ladequately evidenced,
he/she shall notify Travel Guadf the incurred costs immediately after cessatibsugh reasons, however no later than within 7
days from the date when such reasons cease.
In the event that the Insured or a person acinthe Insured's behalf, for reasons beyond histwetrol, which shall be adequately
evidenced, did not fulfil the obligation referremlin item 3 above and borne the expenses, or hameld Travel Guarts approval
to have the costs incurred reimbursed after hisfeenrn to the territory of the Republic of Polaodthe Insured's country of
residence, he/she shall declare in writing readitesake advantage of guarantees defined in tw@ance contract within 7 days
from the date of return to the territory of the Relic of Poland or to the Insured's country of desice, however not later than
within 45 days from the accident date. The nottfaaof a claim for the payment of benefit undez thedical treatment costs and
assistance insurance shall contain:
1) the insurance document number;
2) a detailed description of the incident circumsts;
3) a medical certificate describing the type anireaof injuries, including an exact diagnosis &melrecommended treatment;
4) the original bills and payment certificates, @iments confirming the reasons and scope of medidaprovided or related to
other costs under insurance, hospital certificatdsch will allow the Insurance Company to deterenthe total treatment
costs borne by the Insured.

ACCIDENT INSURANCE

§15

1.
2.
3

§17
1.

Subject matter and scope of accident insuraac

Accident insurance shall cover the Insureddtheand life.

The insurance cover shall apply to consequesicascidents occurring during the term of the iaswe contract.

The Insurance Company guarantees the payméme ébllowing benefits:

1) Permanent disability benefit — payable as a peagenbf the sum insured defined in the insurancemeat, on the basis of
“Table for percentage assessment of permanentatorred bodily injury”, constituting an annex teet®rdinance of the
Minister of Labour and Social Policy dated 18 Debem2002, on detailed principles of determiningnpeanent or long-term
bodily injury, the procedure for assessment of sojiiry and the procedure for payment of one-ofinpensation (Journal of
Laws 02.234.1974); with the exception of the Sec@o“Occupational Diseases”;

2) Accidental death benefit in the event of the Indlgeleath within 12 months from the date of thedeet. The benefit shall be
payable at 100% of the sum insured under accidentance indicated in the insurance document.

Determining the benefits under accident insurece

The amount of benefit under accident insurahzd! be determined after the confirmation thatehe a causative relation between

the accident and permanent disability/bodily injorydeath.

The degree (percentage) of permanent disabijityy to health shall be determined immediateligathe completion of treatment,

taking into account the recommended rehabilitatieatment, however no later than within 24 montbenfthe date of the accident.

Permanent bodily injury shall be determined bgettified doctor or doctors specified by the Imae Company, subject to the

following provisions:

1) The percentage of permanent injury to healtdatermined on the basis of the “Percentage assessofh permanent or
prolonged bodily injury” applicable on the datecohcluding the insurance contract.
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2) On the basis of the determined degree (percentsigpermanent bodily injury, the Insured is deditto a benefit payable as a
percentage of the sum insured under the permarwtily injury insurance equalling the degree (petaga) to which the
Insured was actually injured, however not exceetliegamount defined in the insurance contract;

3) A certificate issued by a doctor confirming theured's permanent bodily injury as a result ohecident may be verified by
the Insurance Company's medical consultant as twinpliance with procedures of determination pfrinto health.

4. When determining the percentage of permanent disdébodily injury, the Insurance Company shall take into account the type
of work or activities performed by the Insured.

5. The combined degree (percentage) of permanent iliighdodily injury shall equal the sum of perceges determined for
individual types of permanent disability/bodily umy suffered by the Insured, on the condition tihat combined degree may not
exceed 100%.

6. In the event the Insured relinquishes further pasident treatment explicitly recommended by dagttve degree (percentage) of
permanent bodily injury shall be determined for thealth condition which, to the knowledge of a doctaking such a
recommendation, would result from such recommendsdment.

7. In the event of a loss of or injury to an orgarsgstem whose functions were already impaired befeeaccident, the percentage
of permanent disability/bodily injury shall be deténed as the difference between a condition dfteraccident and a condition
existing directly prior to the accident.

8. In the event the Insured dies as a result of tleedlant before the expiry of 12 months from the d#téhe accident, the Insurance
Company shall pay to the Beneficiary a one-off figegual to the full sum insured in the event efith as defined in the insurance
document, provided that no benefit on account efmament disability/bodily injury was paid earli¢towever, if the permanent
disability/bodily injury benefit was already paitie death benefit shall be reduced by the amowviquisly paid.

9. Inthe event the Insured dies for reasons noteelat the accident and the degree (percentagerofgment disability/bodily injury
was not determined earlier, the likely degree (petage) of permanent bodily injury shall be detesadiby doctors specified by
the Insurance Company, in accordance with theiricaéé&nowledge, on the basis of the medical docuatem collected.

10. In the event the Insured dies after his/her permiadisability/bodily injury resulting from the act@nt was determined, but no
benefit due to permanent disability/bodily injurasvpaid, the Beneficiary shall receive only thetll&&nefit.

11. In the event of the Insured's death after the gxpirl2 months from the date of the accident, thesative link between the
accident and the Insured's death shall not be sedep

8§17 Sum insured under accident insurance

1. Sum insured under accident insurance in thatesfepermanent disability/bodily injury stipulatéd the insurance document shall
be the sum per capita.

2.  The Insurance Company'’s liability shall not ee¢t¢he amount of the sum insured.

3.  Sum insured shall be the sum per one incidemitiwmeans that any amount of benefit paid in cotioe with the same incident to
the Insured's benefit shall decrease the sum idsure

§18 Exclusion of liability under accident insurare

1. In addition to the exclusions stated in § 51 her#he insurance cover shall not apply to the conseces of accidents resulting
from:

1) Intentional self-mutilation or injury at one's owaquest or a suicide attempt and consequenceseofntiured's suicide,
irrespective of the Insured's sanity;

2) The Insured's undergoing treatment or medical djpeim except for those that were related to thatiment of consequences
of an accident and were recommended by a doctor;

3) Unorthodox operations or treatment, not recognsseehtifically or medically;

4) Poisoning with solid or liquid substances whicheeetl the Insured’s organism through respiratormt tidigestive tract or skin;

5) An occupational disease and other ilinesses, avesetappearing abruptly or manifesting themsel¥tes the accident has
taken place;

6) Pregnancy and delivery disruptions;

7) All somatic illnesses (e.g. heart attack, cerebalke, cerebral haemorrhage);

8) Chronic illnesses;

9) Mental disorders or disorders of consciousnessysi@ of alcoholism or events related, either aiseor indirectly, to the
Insured’s being under the influence of alcoholjrtgkdrugs, intoxicants, psychotropic substancesiedicines not prescribed
by a doctor or prescribed by a doctor, but nothed®recommended;

10) A pathological fracture, i.e. a fracture resultingm prior pathological bone conditions or subpstgéal fracture (the so-called
bone rupture);

§19 Procedure for incidents under accident insunace

1. In the event of occurrence of an incident covergdhe Insurance Company, the Insured or other persmting on the

Insured's behalf shall follow the provisions ofsteection.

2. In the event of an incident covered by the Insuea@ompany, the Insured shall, as far as possibdept the escalation of
loss and limit the consequences thereof, as walhal remain obliged to:

1) Immediately submit himself/herself to medicate and to take up actions to mitigate the consemseof an accident by
following the doctor’'s recommendations;

2) Secure, at the place of the accident, the dontswequired to determine the legitimacy of thensland the amount of the
benefit, as well as the description of medicalttreant, including the medical examination resultsi¢ator's diagnosis),
justifying the necessity of providing immediate iatnce, as well as other documents related tat¢o@ent which has
taken place (e.g. a police memorandum describiagctitumstances of a traffic accident, an indussigety report in
case of an industrial accident);
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3) Submit to the Insurance Company in writing losgification together with the comprehensive docotagon of the
accident within 7 days from the date of returnte territory of the Republic of Poland or to theured's country of
residence, however no later than within 45 daysftioe date of the accident. The loss notificatiegllscontain:

a) The insurance document number;

b) A detailed description of the circumstances of Iike date, place, description of the loss andatttons taken by
the Insured after the incident);

c) Medical documentation confirming the occurrencéhefincident and injuries resulting therefrom;

4) Undergo medical examination to the extent deiteethby the Insurance Company, to be conductedosyods specified
by the Insurance Company, in order to determinelitiom of the Insured’s health or his/her bodilyuiry. The costs of
such examination shall be borne by the Insuranaepgaay.

3. The Insurance Company shall investigate claimshercondition of receiving the Insured’s authorizatiwhich shall be made
in writing to be valid, to consult doctors condugtithe treatment and other persons or offices ittamsarelated to the accident
to such an extent as is related to loss adjustprecedure, with the exception of death or coma.

4. In the event of the Insured's death, the persotieehto the benefit, on production of a deathtiieate and possibly other
documents required by the Insurance Company, bhalketermined in accordance with § 9.6 herein.

PRIVATE LIABILITY INSURANCE

§20 Subject matter and scope of private liabilitynsurance

1. The insurance shall cover the Insured's cialhility for damage caused to persons and propasty result of civil wrong (tort
liability) against third parties outside the teorit of the Republic of Poland and outside the laedl country of residence, in
connection to the performance of private life aties.

2. The Insurance Company's liability shall covemedge caused by the Insured, as well by the pemodsanimals the Insured is
liable for, if, under the laws of a country wheeshe is staying, the Insured is obliged to redsash damage.

8§21 Sum insured under private liability insurance

1. The sum insured under private liability insuramgainst damage caused to persons and propettgshstitute the upper limit of
the Insurance Company's liability.

2. The sum insured shall be determined individuadly each insured person and shall be at all tdeeseased by the damages paid.

3. Under the sum insured, the Insurance Company sha

1) Verify whether the claims against the Insurezlaarranted;

2) Pay the damages which the Insured is obliggzhtoto the aggrieved person on account of the darnagsed covered by the
insurance contract, on the basis of an agreemediwted or approved by the Insurance Company, egrétion issued or
approved by the Insurance Company or a legallydwadrdict;

3) Cover the costs of a defence counsel hireddesent the Insured's welfare during the trial.

§22 Exclusions of liability under private liability insurance

3. In addition to the exclusions stated in § 51 hertia Insurance Company shall not be liable forddumage:

1. Resulting from contractual liability (failure to fferm or inadequate performance of a contract oeeent);

2. Caused by the Insured to his/her family memberscanded to animals in the charge of the Insured;

3) Caused deliberately by members of the Insured'séfmid;

4) Resulting from owning wild and exotic animals reniag in the charge of the Insured during a foreigm

5) Resulting from the loss of or damage to propertipriging to the Insured or the property of anotherspn, used by the
Insured on the basis of a rental, lease, loanpdysir similar agreement (save for a room renteal otel or in a guesthouse);

6) Resulting from ordinary use of an object or dusuoh object's technical wear and tear;

7) Comprising lost profits;

8) Damage to property, such as means of payment, fteuments, plans, archives, stamp and numisroalliections, IT files,
irrespective of the type of carrier, and works if a

9) Resulting from activities not related to the Ingliseprivate life, irrespective of whether an aduditil premium has been paid;

10) Relating to the violation of copyrights, patentade marks and registered names;

11) Resulting from disease transmission;

12) Caused by motor vehicles, vessels, machines orimaghdriven by the Insured;

13) To the natural environment;

14) Arising from the Insured's possession and utilisatf any type of weapon, even for self-defence;

15) Resulting from hunting of animals;

16) Resulting from doing aerial sports;

17) Caused by the Insured under the influence of alcohevents connected, either directly or indingotlith the Insured's being
under the influence of alcohol, drugs, intoxicamsychotropic substances or medicines not prestribpe a doctor or
prescribed by a doctor, but not taken as recomniende

18) Whose value does not exceed PLN 300.

2. The insurance cover shall not apply to damages dedaunder criminal law, i.e. all financial penadtiGnandatory fines), court
fines, administrative penalties and taxes.

§23 Procedure for incidents under civil liabilityinsurance

1. Inthe event of an incident covered by the lasae Company, the Insured or other persons actingeInsured's behalf shall, as
far as possible, prevent the escalation of losdiamtithe consequences thereof
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2. Additionally, the Insured or a person actingtba Insured's behalf shall, prior to taking up aagions of his/her own, contact
Travel Guardby telephone, no later than within 7 days fromdhée of the incident which may result in the Insisdiability, and
present the circumstances of the incident, asagetollect, secure and provide the Insurance Coynwih the evidence necessary
to determine the circumstances of the incident.

3. In case of each incident covered with the diaibility insurance contract, the Insured shall ldeathe Insurance Company to
perform activities necessary to define the circamses in which the loss arose, as well as theregy of a claim and the amount
thereof.

4. If the aggrieved person vindicates a claim agjaihe Insured, the Insured shall without delayifpoEhe Insurance Company
thereof.

5. In case the Insured obtains information thaparatory proceedings have been instigated or lag@dn has been taken against
him/her, the Insured shall:

1) Without delay, however no later than within &ys, inform the Insurance Company about such a(&aan if the insured
incident has been already reported by him/her);

2) Provide the Insurance Company with the necesaatlyorisation to conduct compensative cases, dimduthe warrant of
attorney, if the aggrieved person has taken legibmm against the Insured. The above shall nothdisge the Insured from
his/her obligation to lodge an objection priorhe trelevant time limit, or to take up necessarysuess of appeal;

3) Immediately present to the Insurance Company sunymons, lawsuit, extrajudicial documentation aodrt documents
addressed to the Insured or served on him/her;

4) Present to the Insurance Company the originadigients substantiating the occurrence of the intide

7. In the event a claim is vindicated, the Insupe@ person acting on the Insured's behalf skwlbe entitled to take up any actions
with a view to accepting and satisfying such amolair nor shall they attempt to make a settlemett Wie aggrieved person
without the Insurance Company's consent. In thenteweé a breach of the above provision the Insura@oenpany shall be
discharged from its obligation to pay the benefitless, on account of the circumstances of the, ¢thsdnsured could not have
acted differently.

LUGGAGE LOSS, THEFT OR DAMAGE INSURANCE

8§24 Subject matter and scope of luggage loss, thef damage insurance

1. The insurance shall cover the Insured's luggagtisive of its contents such as personal betmsgand clothes belonging to the
Insured during his/her foreign trip, as well ascaienic equipment against, which is covered robpprgvided that the Insured
carries it with himself/herself

2. The insurance cover shall apply to luggage wtich direct charge of the Insured or if the Iregur
1) Entrusts luggage to a professional carrietrfmmsportation on the basis of a relevant tranafiort document;

2) Deposits luggage at the left luggage office asfza receipt;

3) Leaves luggage in a room occupied by the Insatebe place of accommodation locked with a meica&or electronic lock
(save for a tent);

4) Leaves luggage in a separate locked luggage eddhe railway station or bus station or at thpat;

5) Places luggage in the locked luggage locker mreahanically or electronically locked boot of a kapt at an attended car
park and the luggage loss is confirmed with a @idocument;

6) Places luggage in a mechanically or electrdlyiéecked vessel or car trailer (caravan) cabiptle an attended site.

3. The Insurance Company shall pay to the Insaredmpensation for the loss, or damage (whethéiapar complete) of luggage in
case of:

1) An Act of God, such as a fire, hurricane, flptmtrential rain, hail, avalanche, being struckhwdirect lightning, earthquake,
land sinking or sliding, explosion or a crash etgift, and water leakage out the plumbing instiaite

2) Rescue operation carried out in relation to attsSod referred to in item 1) above;

3) A ground, aquatic or aerial traffic accidentihich the Insured has taken part;

4) A substantiated burglary occurring in the roapscified in item 2. above or a robbery;

5) An accident or sudden illness reported to Tr&whrdand confirmed by a doctor’s diagnosis, as a refulthich the Insured
was not in a position to exercise care of and ¢oisehis/her luggage;

6) Loss of luggage, if the luggage was in the charfja professional carrier, on the basis of aiagerdocument, or was left at
the left luggage office against a receipt;

7) Damage (whether partial or complete) to suitsasecksacks, bags, briefcases, parcels and sigolatainers solely if such
damage is the result of a substantiated theftpafraor of the whole contents thereof.

§25 Sum insured under luggage loss, theft or darga insurance

1. The sum insured under luggage insurance ireticatthe insurance document shall be the sumamér iesured person.

2. The sum insured shall constitute the upper lhithe Insurance Company's liability, save for tases of robbery of electronic
equipment, when the upper limit of the Insurancen@any’s liability shall be 50% of the sum insureter luggage insurance
indicated in the insurance document.

3. The sum insured shall be the sum per all ind¢gJevhich means that each benefit paid to the &tsshall decrease the sum insured.

§ 26 Exclusions of liability under luggage lossheft or damage insurance

1. In addition to the exclusions stated in § 51 hertia scope of luggage insurance shall also natrciiwe loss, or damage (whether
partial or complete):
1) Caused by the Insured, the members of the Insuigdiy or persons the Insured is liable for;
2) Done to objects left unattended, subject to theipians of § 24.1 herein;
3) Resulting from confiscation, forfeiture or damagéuggage by the customs authorities or other puhlihorities;
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4) Not reported to the police or to the carrier witl@ hours from the date of discovering the losseced by the insurance
contract, except for the events referred to in 83 herein, as a result of which the Insured prasented from doing so;

5) Whose value does not exceed PLN 100;

Additionally, the insurance shall not cover alaynage (whether partial of complete):

1) Resulting from defects of the insured object odogrdue to ordinary wear and tear or damage (wingtheial or complete) to
the insured object as an effect of its use;

2) Caused by animals or vermin;

3) Resulting from spontaneous combustion, decay, dédiguids, fats, dyes or caustic substances déguban the luggage;

4) To fragile objects, especially those made of aiggss, porcelain or marble;

5) Caused to electrical or electronic apparatus antpetent as a result of defects thereof or the djperaf electric current
during their use, unless the operation of electnizent caused the fire of the luggage;

The insurance shall not cover to the followirjects:

1) Means of payment (payment cards, money etc.), lttekets, vouchers, savings vouchers and coupewjrities and keys, as
well as any documents;

2) Jewellery, things made of precious metals and stomatches, works of art, antiques, numismatic atfer collections,
documents and manuscripts, things of scientificatigtic value, trophies and musical instruments;

3) Means of transport, except for prams and wheelshair

4) Sports and tourist equipment, excluding tents,psfee bags, foam mattresses, mattresses, and sailjogpment, such as
dinghies, water pedal boats, boats etc;

5) Medical equipment, medical apparatus, rehabilitatiquipment, prosthesis, any type of glasses, cblaiases, and medicines.

Procedure for incidents under luggage insurame

The Insured shall comply with the regulatioos dounteracting damage and, in particular, shadf@se due diligence in guarding

the property.

In the event of an incident covered by the lasoe Company's liability, the Insured or otherspas acting on the Insured's behalf

shall follow the provisions of this section.

In the event of an incident covered by the lasae Company's liability, the Insured shall:

1) Prevent, as far as possible, the escalatidmwfage and limit the consequences thereof;

2) Notify the police of each case of burglary, rebp or loss of objects covered by the insurance abigin a written
confirmation thereof (a protocol), itemising theti@bjects (their type, quantity) and the valuedbhg&

3) Notify the relevant carrier or the managementhef hotel, holiday house, camping site etc. of dagnage occurring in the
public means of transport or at the place of accodation and obtain a written confirmation of suemage from a person or
company responsible for luggage storing or lialoleifs damaging, itemising the lost objects (thgpe, quantity) and the
value thereof;

4) Immediately contact Travel Guarbly telephone, however no later than within 12 bduom the date of the occurrence of
damage, save for the cases in which the damagd ootihave been reported within such a period dwts of God or Force
Majeure (appropriately evidenced by the Insured, present the circumstances of the event;

5) Collect, secure and provide the Insurance Compsétih evidence for the circumstances of the event;

6) Secure, until the case is closed, the damaghétber partly or completely) objects so as to allomtheir inspection by Travel
Guard, the police etc.;

7) No later than within 7 days from the date ofuretto the territory of the Republic of Poland orthe Insured's country of
residence, however no later than within 45 daymftbe date of occurrence of the damage, submitawel Guard a claim
notification, which shall contain:

a) The insurance document number;

b) A detailed description of the circumstanceshaf loss (the date, place, description of the logkactions taken by the
Insured after the incident occurred);

c) A list of damaged or lost objects, drawn up bg tnsured and confirmed by competent authoritreByothe person or
company responsible for luggage storing or carriage

d) Documentation confirming the loss or damage (hdrepartial or complete) to luggage;

e) Medical documentation confirming the loss ofgage as a result of events referred to in § 26.3.5)

f) A confirmation of submitting notification to theompetent authorities;

g) The original luggage tickets or receipts;

h)  The original bills for the repair of damageddage and proofs of their payment;

i) Documents confirming the purchase or ownersHifuggage (receipts and other documents requirethbyinsurance
Company).

§28 Determination of compensatiominder luggage insurance

The compensation shall be paid in the part wlimot covered by the professional carrier lidbtethe damage to luggage, its loss
or delay.

The compensation may neither exceed the adsslror cover the damage caused earlier, incluimgxtent of ordinary wear and

tear.

In the event of luggage loss or damage, the eosgtion shall be determined at repair costs oatheal value of an object, taking

into account the extent of its ordinary actual weead tear. The value of objects shall be determarethe basis of original receipts

of purchase or the value of new objects of idehfizactional features on the date of the incident.

In determining the extent of the loss, the feileg shall not be taken into consideration:

1) Scientific, collector's, antique or commemomatialue of objects;

2) Costs borne to disinfect the remains of the.loss

14



TRAVEL GUARD
CHARTIS

§29 Recovery of stolen or lost objects

1. Inthe event of recovering stolen or lost otgec
1) The Insured shall immediately notify this fé@the Insurance Company;
2) If the benefit has not been paid yet, the ledwshall collect the recovered objects, on doingchvithe Insurance Company
shall pay the compensation for the damaged or ngdsggage, if any, in accordance with the provisiberein;
3) If the compensation has already been paid,iberéd shall return the amount thereof to the brste Company or transfer the
tenure or ownership rights to the recovered objectee Insurance Company.

DELAYED LUGGAGE

8 30 Subject matter and scope of delayed luggagesirance

1. The insurance shall cover the costs incurred byrthiered in connection with a delay in luggage\dl.

2. The Insurance Company shall, on the basis of @lgeceipts, reimburse the Insured the costs iretleait when, as a result of
an evidenced delay in luggage delivery by airliteghe Insured's place of stay outside the Reputfli®oland and the
Insured's country of residence by no less than yrdhahe Insured has borne expenses to buy basessites (clothes,
toiletries, food etc.).

3. Insurance cover pertaining to a delay in luggadevely shall be granted provided that the luggages wntrusted to airlines
against a receipt.

4. Insurance cover shall not be provided in the eeért delay in luggage delivery on the territorytieé Republic of Poland or
the Insured's country of residence.

8§31 Procedure for incidents under delayed luggagasurance

1. In the event of an incident covered by the lasae Company's liability, the Insured or otherspas acting on the Insured's behalf
shall follow the provisions of this section.
2. Inthe event of an incident covered by the lasae Company's liability, the Insured shall:

1) Notify the carrier and obtain the documents tarihg a delay in luggage delivery and the timedefivering the luggage by
the carrier to the Insured’s place of stay.

2) Obtain receipts and proofs of payment for theibnecessities.

3) Immediately contact Travel Guardy telephone, however no later than within 12redoom the date of the occurrence of
damage, save for the cases in which the damagd ootihave been reported within such a period dwets of God or Force
Majeure (appropriately evidenced by the Insured, present the circumstances of the event;

4) No later than within 7 days from the date olretto the territory of the Republic of Poland orthe Insured's country of
residence, however no later than within 45 daymftbe date of occurrence of the damage, submitaeel Guard a claim
notification, which shall contain:

a) The insurance document number;

b) The date, place and description of the loss;

c) Documentation confirming a delay in luggage \caly;

d) The original receipts or invoices for the purshaf basic necessities;

e) All the original documents and information comfing the legitimacy of the claim and/or other imf@tion required by
the Insurance Company in order to determine thdemment to the compensation or the amount thereof.

8§32 Exclusions of liability under delayed luggagamsurance

1. In addition to the exclusions stated in § Blem, the scope of luggage insurance shall alsoower:
1) A delay resulting from confiscation, forfeiture @@mage to luggage by the customs authorities @r @ihblic authorities;
2) Adelay in the trip in case of the Insured's retarhis/her place of residence;
3) The purchase of basic necessities in the eventlefay of less than 4 hours from the moment ofitsered’s arrival at his/her
destination.

DELAYED FLIGHT INSURANCE

§33 Subject matter and scope of delayed flight insance

1. The insurance shall cover the costs incurred byrthered in connection with a delayed flight.

2. The Insurance Company shall, on the basis of algiceipts, reimburse the Insured the costs,aretrent when, as a result of an
evidenced flight delay of no less than 4 hourshie $cheduled time, the Insured incurred expenseshé purchase of basic
necessities (clothes, toiletries, food etc.) andtie reservation of accommodation for an additioight(s), and the transfer to and
from the airport.

3. The Insurance Company’s liability shall consistéimbursing the indispensable expenses incurrethidynsured and not covered
by the professional carrier, in the amount not egasy the sum insured indicated in the insurancgract.

§34 Procedure for incidents under delayed flighinsurance

1. Inthe event of an incident covered by the lasae Company's liability, the Insured or otherspaes acting on the Insured's behalf
shall follow the provisions of this section.
2. Inthe event of an incident covered by the lasae Company's liability, the Insured shall:
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Contact the carrier providing the flight and obt&iom the carrier the documents confirming a fliglelay (the notification

shall unconditionally contain the following dateopided by the carrier: the flight number, schedudegarture time, date and

time of notification by the Insured);

Obtain from the carrier information in writing orhieh costs incurred by the Insured due to a flidgiay shall be covered by

the carrier;

Obtain receipts and proofs of payment for the basiessities, for the reservation of accommoddtoan additional night(s),

and for the transfer to and from the airport inedrdue to a delayed flight which shall not be cedeby the professional

carrier and which will constitute the basis for pent of the benefit;

Immediately contact Travel Guardby telephone, however no later than within 12reduom the date of the occurrence of

damage, save for the cases in which the damagd notlhave been reported within such a period dwets of God or Force

Majeure (appropriately evidenced by the Insured, present the circumstances of the event;

No later than within 7 days from the date of rettorthe territory of the Republic of Poland or ke tinsured's country of

residence, however no later than within 45 daymftbe date of occurrence of the damage, submitawel Guard a claim

notification, which shall contain:

a) The insurance document number;

b) The date, place and description of the loss;

c) Documentation confirming the flight delay;

d) The original receipts or invoices for the purmdaf basic necessities and for the reservaticacobmmodation for an
additional night(s), and the transfer to and friwe airport;

e) All the original documents and information comnfing the legitimacy of the claim and/or other imf@tion required by
the Insurance Company in order to determine thidement to the compensation or the amount thereof.

Exclusions of liability under delayed flightnsurance

1. In addition to the exclusions stated in 8§ 5telme the scope of delayed flight insurance shatllaover:

1

A delay in flight which was not previously confirchdy the Insured, save for the cases in which tisered was prevented
from doing so due to a strike or occurrence of Edviajeure;

A flight delay on the territory of the Republic Bbland or the Insured’s country of residence;

The purchase of basic necessities in the eventlefay of less than 4 hours to the scheduled derestitne;

Charter flights and related flights;

A delay resulting from a strike, about which thedured knew, or about which he/she could have lelgpnier to the departure;

A temporary or permanent withdrawal of an airpldnethe airport authorities, civil aviation auth@& or a competent
authority of any country.

2. The Insurance Company shall not be liable for lasses incurred by the Insured as a result efdéparture not taking place as
scheduled and for the expenses borne by the Insmezhnection with a delay of a foreign scheduleght, whose cover shall be
the obligation of the professional aviation cargabject to the law in force.

SPORTS EQUIPMENT INSURANCE

§ 36

Subject matter and scope of sports equipmemsurance

1. The insurance shall cover sports equipment dvayethe Insured during a foreign trip, namely:

1)
2)
3)
4)
5)
6)

Skis for practising all types of skiing;

Boards for practising all types of snowboarding;
Boards for practising all types of surfing;

A bicycle;

Specialist diving equipment;

Specialist golf equipment,

together with basic accessories and gear.
2. The insurance shall cover sports equipmentishatdirect custody of the Insured or if the |reulir

1)
2)
3)

4)
5)

6)

Entrusts sports equipment to a professional aaoigransportation on the basis of a relevantiage document;

Deposits sports equipment at the left luggage effigainst a receipt;

Leaves sports equipment in a room occupied by tiserred at the place of accommodation locked withezhanical or
electronic lock (save for a tent);

Leaves sports equipment in a separate locked leggamn at the railway station or bus station dhatairport;

Places sports equipment in the locked luggage tookea mechanically or electronically locked bodtaocar kept at an
attended car park and the luggage loss is confinmitda relevant document;

Places sports equipment in a mechanically or @eitally locked vessel or car trailer (caravan)icddept at an attended site.

3. The Insurance Company shall pay to the Insaredmpensation for the loss, or damage (whethdrapar complete) of sports
equipment in case of:

1

An Act of God, such as a fire, hurricane, flptarential rain, hail, avalanche, direct lightgistrike, earthquake, land sinking
or sliding, explosion or a crash of aircraft, anatev leakage out the plumbing installation;

Rescue operation carried out in relation to attSod referred to in item 1) above;

A ground, aquatic or aerial traffic accidentihich the Insured has taken part;

A substantiated burglary occurring in the roapscified in item 3. herein or a robbery;

An accident or sudden illness reported to Tré&uehrd and confirmed by a doctor’s diagnosis, as a regulthich the Insured
was not in a position to exercise care of and ¢oigehis/her sports equipment;

Loss of sports equipment, if the sports equignweas in the charge of a professional carrier, loa hasis of a carriage
document, or was left at the left luggage officaiagt a receipt;
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7) Damage (whether partial or complete) to spogsipment during practising of sports, if such dgeas the result of an
incident occurring outside the territory of the Rblic of Poland and the Insured's country of resige and is documented by
a doctor’s diagnosis and reported to Travel Guard

8§37 Sum insured under sports equipment insurance

1. The sum insured under the sports equipmentanse shall be the sum per each insured person.
2. The sum insured shall constitute the upper lahthe Insurance Company's liability.
3. The sum insured shall be the sum per all in¢gJevhich means that each benefit paid to the &dsshall decrease the sum insured.

8§38 Exclusion of liability under sports equipmentnsurance

1. In addition to the exclusions stated in 8 51 her#ie scope of sports equipment insurance shalcoeér the loss, or damage
(whether partial or complete):
1) To sports equipment left unattended, subject tgtbeisions of § 36.3.5) herein;
2) Resulting from the Insured's using sports equipragainst the purpose;
3) Resulting from storing sports equipment in the dimas not providing adequate safety;
4) To sports equipment rented, leased by or entrustéte Insured;
5) Resulting from confiscation, forfeiture or damagéuggage by the customs authorities or other puhlihorities;
6) Not reported to the police or to the carrier witld4 hours from the date of discovering the losseced by the insurance
contract, except for the events referred to in 839, 7) herein, as a result of which the Inswed prevented from doing so;
7) Caused by the Insured, the members of the Insufaulidy or persons the Insured is liable for, sémethe provision of §
36.3.7) herein;
8) Whose value does not exceed PLN 100;
2. Additionally, the insurance shall not cover aaynage (whether partial of complete):
1) Resulting from defects of the insured sports eqeiginoccurring due to ordinary wear and tear;
2) Resulting from leakage of liquids, fats, dyes anste substances on the sports equipment;

8§39 Procedure for incidents under the sports egpment insurance

1. The Insured shall comply with the regulatioas dounteracting damage and, in particular, shadf@se due diligence in guarding
the property.

2. In the vent of an incident covered by the Iasge Company's liability, the Insured or other pessacting on the Insured's behalf
shall follow the provisions of this paragraph.

3. Inthe event of an incident covered by the lasae Company's liability, the Insured shall:

1) Prevent, as far as possible, the escalatidmwfage and limit the consequences thereof;

2) Notify the police of each case of burglary, relybor loss of sports equipment and obtain a writtenfirmation thereof (a
protocol), itemising the lost objects (their typeantity) and the value thereof;

3) Notify the relevant carrier or the managementhef hotel, holiday house, camping site etc. of dagnage occurring in the
public means of transport or at the place of accodation and obtain a written confirmation of suemage from a person or
company responsible for sports equipment storirigabte for its damaging, itemising the lost obgeftheir type, quantity) and
the value thereof;

4) Immediately contact Travel Guardby telephone, however no later than within 12reduoom the date of the occurrence of
damage, save for the cases in which the damagenatdye reported within such a period due to actSad or Force Majeure
(appropriately evidenced by the Insured), and prtiethe circumstances of the event;

5) Collect, secure and provide the Insurance Compséth evidence for the circumstances of the event;

6) Secure, until the case is closed, the damaghketler partly or completely) equipment so as tovalor its inspection;

7) No later than within 7 days from the date ofuretto the territory of the Republic of Poland orthe Insured's country of
residence, however no later than within 45 daymftbe date of occurrence of the damage, submitawel Guard a claim
notification, which shall contain:

a) The insurance document number;

b) A detailed description of the circumstancesha loss (the date, place, description of the logbactions taken by the
Insured after the incident occurred);

c) A list of damaged or lost sports equipment, dray by the Insured and confirmed by competentaaiites or by the
person or company responsible for sports equipstening or carriage;

d) Documentation confirming the loss or damage ¢hdrepartial or complete) to sports equipment;

e) A confirmation of submitting notification to tkempetent authorities;

f)  Submit a doctor’s diagnosis, if the damage resifrom an incident referred to in § 36.3.5) h&yein;

g) The original luggage tickets or receipts;

h)  The original bills for the repair of damaged gp@quipment and proofs of their payment;

i)  Documents confirming the purchase or ownersHigmorts equipment (receipts and other documertgined by the
Insurance Company).

8§40 Determination of compensation under sports @pment insurance

1. The compensation shall be paid in the part whg not covered by the professional carrier liafe the damage to sports
equipment, or for its loss.

17



TRAVEL GUARD
CHARTIS

2. The compensation may neither exceed the adssifor cover the damage caused earlier, inclutimgxtent of ordinary wear and
tear.

3. In the event of sports equipment loss or damtmgecompensation shall be determined at repats aosthe actual value of sports
equipment, taking into account the extent of idimary actual wear and tear. The value of spontspagent shall be determined by
the Insurance Company on the basis of originaliptzef purchase or the value of a new piece ofpegent of identical functional
features on the date of the incident.

§41 Recovery of stolen or lost objects

1. Inthe event of recovering stolen or lost speduipment:
1) The Insured shall immediately notify this féethe Insurance Company;
2) If the benefit has not been paid yet, the ledushall collect the recovered sports equipmentdang which the Insurance
Company shall pay the compensation the damageyjfia accordance with the provisions herein;
3) If the compensation has already been paid,riberéd shall return the amount thereof to the brste Company or transfer the
tenure or ownership rights to the recovered spatspment to the Insurance Company.

CANCELLATION OF PARTICIPATION IN A FOREIGN TRIP OR  EARLIER RETURN FROM A FOREIGN TRIP
INSURANCE

8§42 Subject matter and scope of cancellation ofgicipation in a foreign trip or earlier return fr om a foreign trip insurance

1. The insurance shall cover:

1) The costs of cancellation of the Insured'sigiggtion in a foreign trip, i.e. the costs thag thsured would be charged with by
the tour operator in the event of his/her cancgltime participation in the previously booked tougsent before the planned
departure date;

2) The costs of an earlier return from a foreigurit event, i.e. the costs incurred by the Insutee to his/her earlier return to
the territory of the Republic of Poland or to thesured's country of residence as a result of the efcGod beyond the
Insured’s control.

2. The insurance shall apply to events bookedutfttdhe tour operator or a tourist broker or agstablished on the territory of the
Republic of Poland.

3. The insurance contract for cancellation of pguétion in a foreign trip or an earlier returnrfr@ foreign trip may be concluded no
later than within 48 hours from the date of bookinpurist event and the payment of a part or thelevfee (down payment).

4. The Insurance Company shall reimburse the dostgred by the Insured in connection with the edliation of the Insured's
participation in a foreign trip or an earlier retdrom a foreign trip, if these result from:

1) An accident resulting in the Insured's immealizdspitalisation or substantially limiting the uned's physical abilities;

2) A sudden grave illness of the Insured requihiregher immediate hospitalisation and not progeasing a recovery before the
foreign trip planned by the Insured,;

3) A sudden grave illness or an accident of therked's family member, requiring his/her immediatsgitalisation and not
prognosticating a recovery before the foreign plgnned by the Insured or requiring the Insurecésgnce on the territory of
the Republic of Poland or the Insured's countrsesfdence;

4) Death of the Insured or the Insured's family lnem

5) A serious act of God at the Insured's placeesidence on the territory of the Republic of Polandhe Insured's country of
residence arising from fire, natural disastersemulting from a crime, requiring the performancdegfal and administrative
activities, during which the presence of the Induseindispensable;

6) A substantiated theft of documents requirecaftoreign trip (e.g. passport, entry visas, ID gambvided that such a theft has
taken place within 7 days before the departuretasdbeen reported to competent authorities;

7) Anunconditional summons served on the Insusethe Polish administrative authorities during theured's foreign trip, save
for the summons from the military authorities and summons relating to committing a crime by trsuted,;

8) Setting by the employer the employment commecemate for the Insured in such manner thatli faliring the period of a
foreign trip, provided that on the day of signiig tinsurance contract the Insured was an unemplogesbn signed on at the
jobcentre and did not know the employment commeecemiate.

6. The costs of cancellation of the Insured'sigpgetion in a foreign trip shall comprise only thees provided for in the written
agreement signed between the Insured and a towatopend incurred by the Insured before the conueeent of the trip on
account of the Insured's participation cancellation

7. The costs of the Insured's earlier return frdimreign trip shall comprise:

1) The costs of unused services subject to thedortrip participation agreement;

2) Additional return transport cost3ravel Guard shall arrange the transportation or cover thespartation costs to the
amount of additional costs actually incurred by thsured, however not exceeding the amount equivdte the cost of
transportation which was included in the trip pri€he return costs shall be limited to the amowantesponding to the costs of
arranging such a return Byavel Guard to the trip starting point on the territory of tRepublic of Poland.

8. The costs of the Insured's return to the tawibf the Republic of Poland or to the Insuredsrdry of residence referred to in item
7.2) above shall only be returned if the transpiamato the tourist event and from such an evemistituted a part of the tourist
event participation agreement.

8§43 Sum insured under the cancellation of partipation in a foreign trip or earlier return from a f oreign trip insurance

1. The sum insured under the insurance againsteiation of participation in or earlier return fnoa foreign trip defined in the

insurance contract shall be the sum per each idgeeson.
2. The sum insured shall amount to the price afraign trip indicated in the agreement betweenrrbared and the tour operator.
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3. The sum insured indicated in the insurance decrshall constitute the upper limit of the Inswei€ompany's liability, whose
maximum amount, however, shall not exceed an etpnvaf EUR 1800.

§44 Exclusions of liability under the cancellatio of participation in a foreign trip or earlier ret urn from a foreign trip
insurance

1. In addition to the exclusions stated in § 5lehrerthe Insurance Company shall not be liabldtiercancellation of participation in a
foreign trip or the Insured's earlier return frorfoeeign trip caused by:

1) Any medical contraindications against the lesis making the trip, or recommendations for himAweundergo an operation
or treatment at the hospital existing prior to doding the tourist event participation agreement;

2) Complications, consequences and worsening dfrheanditions existing prior to the date of sigmithe insurance contract, as
well as chronic illnesses;

3) Alcoholism or events related, either directlyimdirectly, to the Insured's being under the iaflae of alcohol, taking drugs,
intoxicants, psychotropic substances or medicir@spnescribed by a doctor or prescribed by a dodiat not taken as
recommended,;

4) Pregnancy and any consequences related thereto;

5) Abortion unless performed to rescue the Insariéfé or health;

6) Atrtificial insemination or any other form of iftility treatment;

7) Cancelling the Insured's leave by the employe¢h® employer’s not granting a leave or the Indisrehanging the leave dates;

8) The insurance Company’s not accepting the cetased to the Insured's earlier return from aist@vent;

9) Failure to inform in writing the tour operatdsaut the cancellation of the Insured's participaiioa tourist event and reasons

thereof.
2. The Insurance Company shall not be liableHerdosts of unscheduled fees set by the tour aperat
8§45 Determination of compensation under the canltation of participation in a foreign trip or earli er return from a foreign

trip insurance

1. The compensation payable by The Insurance Coynpaaccount of the cancellation of a tourist éaall not exceed the price of
the tourist event indicated in the agreement batvike Insured and the tour operator and shall spard to the costs that the tour
operator would charge the Insured with becausésdtiér cancellation of participation in the event.

2. The compensation payable on account of the Hdatioa of the Insured's participation in the ta@trévent shall be deducted by the
reduction franchise constituting 20% of the awardechpensation.

3. Inthe event of the Insured's earlier returmftbe tourist event, the compensation for the uhssevices shall equal the percentage
of the event’s price for the unused days of stagluding the value of return transportation incldidliee event's price, provided that
the compensation shall not exceed the sum insured.

4. If the reason for applying for the compensafmrthe cancellation of the Insured's participatiom foreign trip or an earlier return
from a foreign trip is the Insured's death, theemdity shall be the compensation to the Insuredimi®ry heirs.

§ 46 Procedure for incidents under the cancellatio of participation in a foreign trip or earlier ret urn from a foreign trip

insurance

1. In the event of cancelling his/her participatia a foreign trip, the Insured shall inform tloait operator in writing about such a
cancellation and the reasons thereof within 24 iaur in justified and evidenced cases, no latan twithin 2 days from the
occurrence of an incident justifying such a camdih. In the event of the Insured’s defaultingtiom abovementioned deadline, the
Insurance Company may decrease the costs reimbtargkd amount that the Insured would be chargeld ly the tour operator
on the day of reporting the incident.

2. In the event of an earlier return from a foreligp, prior to taking up any actions, the Insustll notify Travel Guard , within 24
hours from the occurrence of an event justifying darlier return, of a need of and reasons for aucbarlier return. In the event of
the Insured’s defaulting on the abovementioned ldegdhe Insurance Company may refuse the paywietite compensation or
appropriately reduce the compensation paid out.

3. In the events referred to in § 42.5 herein, Itteirance Company shall be provided with the follmvdocuments no later than
within 7 days from the date of submitting the riotifion to the event organiser:

1) Tourist event participation agreement;

2) A statement confirming the cancellation of thesured's participation in the event or the shongnof the Insured's
participation in the event, confirmed by the evengfaniser;

3) A certificate of the event organiser confirmitt,e amount of deductions on account of the canéableof the Insured's
participation in the tourist event or an earlidure from the tourist event;

4) The original bills and proofs of payment foruret transportation in the event of an earlier igtas well as receipts confirming
incurring the earlier agreed costs;

5) Documentation confirming the necessity of caatiein of the Insured's participation in the totlesent or an earlier return
from the tourist event, including in particular nead documentation, a police certificate confirmiogcurrence of property
damage, a certificate of local authorities confirgithe occurrence of acts of God.

4. The Insurance Company shall investigate thienctan the condition that the Insured submits theudieents confirming the acts of
God or on the condition that the fact that the maidilocuments presented by the Insured relateetadtual state is confirmed by a
doctor’s opinion.
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AIR TICKET CANCELLATION OR ACCOMMODATION CANCELLATI ON INSURANCE

§47
1.

§48

§49

Subject matter and scope of air ticket candation or accommodation cancellation insurance

The insurance shall cover the costs:

1) that the Insured would be charged with by the tiperator in the event of the cancellation ofoawsmodation previously booked

by the Insured prior to the commencement of thg sta

2) that the Insured would be charged with by the wperator in the event of the cancellation by Itieired of an air ticket of a

licensed airline prior to the commencement of tlighf on the territory of the Republic of Poland; per the departure date

specified on the first counterfoil of such an akeét;

The insurance shall apply to air tickets onirgttrnational routes, purchased on the territoryhef Republic of Poland purchased

through the tour operator or a tourist broker aragstablished on the territory of the Republi®ofand.

The insurance shall apply to the cancellatibaccommodation located outside the Republic o&Raland the Insured's country of

residence, booked through the tour operator ouastobroker or agent established on the terriadrthe Republic of Poland.

The air ticket cancellation or accommodationcediation insurance contract may be concluded tey khan within 48 hours from

the air ticket or accommodation booking date arpgayment of a part or the whole fee (down paymdmvever, no later than

prior to the departure.

The Insured may be covered with the air ticlatogllation or accommodation cancellation insurgroeided that such a risk has

not been included in the cancellation of partidigpain a foreign trip or earlier return from a fage trip insurance.

The Insurance Company shall reimburse the costsrred by the Insured in connection with air &tkcancellation or

accommodation cancellation, provided that sucheiaton results from:

1) An accident resulting in the Insured's immealiabspitalisation or substantially limiting the uned's physical abilities;

2) A sudden grave iliness of the Insured requitirggher immediate hospitalisation and not progmasitig a recovery before the
foreign trip planned by the Insured;

3) A sudden grave illness or an accident of thered's family member, requiring his/her immediatsgitalisation and not
prognosticating a recovery before the foreign plgmned by the Insured or requiring the Insuretésgnce on the territory of
the Republic of Poland or the Insured's countrgesfdence;

4) Death of the Insured or the Insured's family fnem

5) A serious act of God at the Insured's placeesfdence on the territory of the Republic of Polandhe Insured's country of
residence arising from fire, natural disastersemulting from a crime, requiring the performancdegfal and administrative
activities, during which the presence of the Induseindispensable;

Sum insured under air ticket cancellation oaccommodation cancellation insurance

The sum insured under air ticket cancellatioaacommaodation cancellation insurance definethéninsurance contract shall be the
sum per each insured person.

The sum insured in case of air ticket cancelfetnsurance shall amount to the price of theicket.

The sum insured in case of accommodation caiiell insurance shall amount to the price of accodation indicated in the
agreement concluded between the Insured anduheperator.

The sum insured indicated in the insurance dectirshall constitute the upper limit of the InswaiCompany's liability, whose
maximum amount, however, shall not exceed an etpnvaf EUR 1800.

Exclusions of liability under air ticket canellation or accommodation cancellation insurance

1. In addition to the exclusions stated in § 5lelrerthe Insurance Company shall not be liabletffier cancellation of air ticket or
accommodation caused by:

1) Any medical contraindications against the lesis making the trip, or recommendations for himAweundergo an operation
or treatment at the hospital existing prior to bagkhe air ticket or accommodation;

2) Complications, consequences and worsening dfrheanditions existing prior to the date of sigmithe insurance contract, as
well as chronic illnesses;

3) Accidents caused deliberately by the Insuregsulting from his/her gross negligence;

4) Alcoholism or events related, either directtyimdirectly, to the Insured's being under thelgfice of alcohol, taking drugs,
intoxicants, psychotropic substances or medicir@spnescribed by a doctor or prescribed by a dodiat not taken as
recommended:;

5) Pregnancy and any consequences related thereto;

6) Abortion unless performed to rescue the Insarie' or health;

7) Atrtificial insemination or any other form of iftility treatment;

8) Cancelling the Insured's leave by the employéh® employer’s not granting a leave or the Indisrehanging the leave dates;

9) Cancellation of charter flight air tickets;

10) Failure to inform in writing the tour operatvout the cancellation of the air ticket and reagbareof;

11) Failure to inform in writing the tour operatvout the cancellation of accommodation in a hertel reasons thereof.

The Insurance Company shall not be liableHerdosts of unscheduled fees and handling feds/sbe tour operator.

8§ 50 Procedure for incidents under air ticket candéation or accommodation cancellation insurance

1.

In the event of air ticket cancellation or ameoeodation cancellation, the Insured shall informa tbur operator in writing about
such a cancellation and the reasons thereof wahihours or, in justified and evidenced casesater than within 2 days from the
occurrence of an incident justifying such a camtilh. In the event of the Insured’s defaultingtiom abovementioned deadline, the
Insurance Company may decrease the costs reimbtargkd amount that the Insured would be chargeld ly the tour operator
on the day of reporting the incident.
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The Insured shall notify the Insurance Companwiiting about the fact of air ticket cancellationaccommodation cancellation

within 7 days from the date of occurrence of suttegent and provide the Insurance Company with:

1) The air ticket, in the event of cancelling Hieticket;

2) The accommodation agreement, in the eventmfaiing accommodation;

3) A statement confirming the cancellation of tliretiaket or cancellation of accommodation, conféunby the event organiser;

4) A certificate of the event organiser confirmitige amount of deductions on account of the cartamllaf the air ticket or
cancellation of accommodation;

5) Documentation confirming the necessity of calatien of the air ticket or cancellation of accordaton, including in
particular medical documentation, a police ceddific confirming the occurrence of property damageetdficate of local
authorities confirming the occurrence of acts ofiGo

The Insurance Company shall investigate thienctan the condition that the Insured submits theudieents confirming the acts of

God or on the condition that the fact that the maidilocuments presented by the Insured relateetadtual state is confirmed by a

doctor’s opinion.

General exclusions of liability

This section deals with exclusions of the lasge Company’s liability relating to all risks cosd by the insurance contract.

The Insurance Company shall not be liablerioidients:

1) resulting from illnesses or consequences dfiemts that have occurred outside the insurandeger

2) resulting from the Insured’'s objection to undergaccination or other preventive treatment necgsgeor to departing to
countries where such treatment is required;

3) occurring in the territory of the Republic adl@nd or the Insured's country of residence;

4) arising from mental disorders or diseases,assydepression, even if they are consequencas accident;

5) arising from sexually transmitted diseases, AHDE HIV infection;

6) resulting during the Insured's being underitfieence of alcohol, drugs, intoxicants, psychptecosubstances or medicines not
prescribed by a doctor or prescribed by a doctarnbt taken as recommended,;

7) caused deliberately by the Insured, self-miitite attempted suicide and consequences of syiciéspective of the Insured’s
sanity;

8) resulting from diseases and Incidents causespldemics or contamination, or any type of radiwacdr ionising radiation;

9) resulting from incidents directly related to mbciots and unrest, disturbances, strike, satotagl coups;

10) resulting from events directly related to loaall international war activities and acts of terdwring active participation in
any events occurring in the areas engulfed by landlinternational war actions and acts of terror;

11) resulting from the Insured's participationights, or resulting from incidents caused by theuhed's committing or attempting
to commit a crime;

12) resulting from the Insured's movement in fe&td access areas;

13) resulting from actions against the local lawl éocal authorities' bans;

14) resulting from the Insured's practising sportsnauthorised places;

15) resulting from practising high risk sportsnd additional premium to extend the cover withaf@ementioned risk was paid,;

16) related to aviation accidents, unless the btsperson was a passenger of licensed airlines;

17) resulting from the failure to respect the comima@ccepted safety rules, if they contributed toss

18) resulting from the Insured's driving a vehigi¢ghout a valid necessary driving licence or theured's driving a vehicle under
the influence of alcohol, drugs, toxicants, psyobit substances;

19) arising from the Insured's participation in g@titions as a driver, a driver’'s assistant or sspager of any motor vehicle,
including any types of test or trial drives;

20) caused by the Insured intentionally or as altes his/her gross negligence, self-mutilationici&le attempt and consequences
of suicide, irrespective of the Insured's sanity;

21) arising from accidents occurring during thef@enance of stuntman’s duties;

22) arising from participation in any manoeuvresied out under the supervision of the militarytarities;

23) resulting from performing professional dutigés)o additional premium to extend the cover witle aforementioned risk was
paid;

24) resulting from practising competitive or prafiesmal sports.

25) resulting from any trip (or journey) in, to tirough the following countries: Afghanistan, Culsaq or Sudan.

26) resulting from being on any official governrhem police database of suspected or actual tstsprimembers of terrorist
organisations, drug traffickers or illegal supmief nuclear, chemical or biological weapons.

Final provisions

Any and all notices and representations adddegsthe Insurance Company to be valid shall bengited in writing against receipt
confirmation or sent by registered mail. Applicasoshall be investigated within 30 days from theed# receipt thereof by the
Insurance Company.

All correspondence and contacts with the Instga@ompany shall be conducted in the Polish languisigdical documentation
may be submitted in the English language. The e Company may demand that documents be trachdtate a foreign
language into Polish, in which case the documeall ble translated into Polish by a sworn translator

In the event that the Insurer or the Insuredngbka its address and fails to notify the Insura@menpany thereof, any
correspondence sent to the last known addressdhsurer or the Insured shall be deemed to hase bdelivered as if the Insurer
or the Insured did not change the address.

The insurance contract may be complemented adthitional provisions or regulations, differentrfrdhese General Terms And
Conditions For Foreign Travel Insurance. Such ammands to be valid shall be made in writing.
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5. In matters not provided for herein, the prowisi@f the Polish law, including the Civil Code, thet On Insurance Activity and
other applicable regulations of the Polish lawIsdgply.

6. In the event that the Insurer, the Insured peeson authorised to make claims does not condiir Wie Insurance Company's
decisions concerning a refusal to satisfy the glaamsubmits any other complaints or appeals, qersons may apply to the

Insurance Company to re-examine a particular case.
7. Moreover, in the event that the Insurer, theuled or a person authorised to make claims doesorotur with the Insurance

Company's decisions concerning a refusal to satiséy claim, a complaint or an appeal may be fileithwhe Insurance

Ombudsman.

8. Any and all disputes arising from the insuraooetract shall be examined by a competent couringgurisdiction over the place
of residence or over the registered office of thsuter, the Insured, the Beneficiary or the persotitied under the insurance
contract.

9. In the event of an incident covered by the iasae contract, the Insured shall be provided a@ssistin accordance with the
national regulations of a country where such amse shall be provided or in accordance with irtéonal regulations.

These General Terms and Conditions for Foreigndirmsurance, approved on38eptember 2009 by the General Manager of Chartis
Europe S.A. Oddziat w Polsce, having its registeriite in Warsaw, and taking effect off October 2009, shall apply to any and all
insurance contracts concluded on or after the abate
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