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Lesson from Michael Jackson's death 
By TEH SHI NlNG 
W I L E  still an intern and 
green to the general insur- 
ance industry, Soh R u i  Na 
was curious to know why 
and how people came to 
join insurance companies. 

"Many people said they 
entered the industry either 
because a family member 
was already working in in- 
surance, or they 'just fell in- 
to it',* she says. 

Now an underwriting ex- 
ecutive with Chartis Insur- 
ance Singapore, Ms Soh's 
story of her own entry into 
general insurance is not 
without 'lement of Gaining inrigb into the workings of general insurance: Ms Soh #@I, with chance either. 

Previously a business Mr Cheong and Etniiy Puh (one ofMs Soh's mentors at Chartis1 

student at the, ~ p o s m  ta the uoyd's mar- production ta general market and Singapore, ha 
Management k ~ t  (Amlin is a Lloyd's syn- knowledge about goograph- says. is that here. most 
joring in finance. 23-yem- dicate) before her current ical locations prone to natu- things are done over e-mail 

Ms says she first en- work in Char* which is in ral catastrophes, 1 was tak- with very little p e r ~ ~ n a l  h- 
countered general insur- the company market, ing in so much," MS Soh teraction." she says. 

proper when to The two weeks she says. Challenges she relishes 
researhSinga~ore'sinsur- spent in London on the The internship experi- at work include the fact 

sector for a as- overseas leg of the intern- ence led her to her present that in underwriting, signment. ship programme also gave job, and it is at Chartis that "here's no absolute right 
In the COWSe of her re- her the chance to experi- Ms Soh is gaining deeper in- Or wrong". 'You've got to 

search she discovered the eace the bustling Of into he workngs of be able to justify your 
Global Internship Pro- ~ l ~ ~ d ~ ~  famed underwrit- general insurance, specifi- terms, but there's no single 
gramme run by the Genera1 ing Room, where she wit- tally financial lines insur- right which makes 
Insurance Association, nessed huge transsct- ante. ~~d *is time round, it very challenging.' she 
with the Authori- ed at breathtaking speeds. as a full-time insider. says 
ty of Singapore's support It was also then that she She says: "I l i b  that the And if Ms Soh is grateful 
and decided to send in an reafised he relevance of job both hard and for the inroads into general 
application. the insurance industry. soft skills. We've got to insurance helped lay for that her, the her cw- GIP 

What fallowed was a When the sudden death of equip ourselveswitb techni- rent empbyer, .lso a bmt 
"truly enriching. education- pop star Michael Jackson cal expertise (not that I've ampany for GIP Lnterns, is a1 and enjoyable" lo-week was announced, aIl her col- got there yeL but I'm learn- no less pleased. internship exprience at leagues in london could dis- ing) but there's also the soft One of her supenisors, h - d i t - ~  Singapore last May cuss was which insurer mv- skills side of it which in- ,-hsong, head to July* which gave Ms Soh ered the scheduled concert. volves relationship building he financial hes depart- 
a "great ovefview and valu- She says: *Insurance fea- and marketing." ment at Chartis, says his able exposure to the tures in almost every as- And the latter side of ,,mp,,y befieves it to be 
ics of the industry". pect of daily life. Fromtrav- things is what she is only be- e,,,~,nt way to attract 

While the GlP did not el to property, almost every- ginning to learn now that talented individuals to the 
lead seamlessly to a job bhing you see needs to be In- she is a full-Mme underwrit- insu-ce industryw. 
with the company she in- sured. I like that rele- ing executive. "It is not just uThe ~ ] p  attracts high- 
terned at, it sparked her de- vance." about producing cost WOh- calibre individuals who are 
sire to pursue a career in Learning during the GIP tions, it is also about follow- eager ta 1- and adventur- 
general insurance gnd went beyond the insurance ing up to make sure we get ous enough to take a chd- 
paved the way for her industry tm. 'From the CUT- the business." she says. lenging career route in the 
present position at Chartis, rent affairs of piracy in the *Our boss at Chartis en- insurance industry. These 

She credits the pro- Gulf of Aden and political wurages us to go out and are exactly the type of peo- 
gramme with widening her risk in Venezuela to the meet people. One differ- ple that Chartis wantsto at- 
horizons and granting her technicalities of oil and gas ence between the London tract," he says. 
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