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Passport Today
Chartis has been a leader in the multinational space for decades, starting with our offering standard 
property and casualty coverage for cross-border exposures and more recently introducing Passport for 
executive liability risks. Now in 2010, Chartis has extended its Passport platform to cover the entire 
end-to-end process of managing worldwide risk for virtually the full suite of products and value-add 
services you need as a multinational organization. 

Understanding Global Markets
As a result of the integration of Chartis’ premier international general insurance 
businesses and its U.S. commercial insurance operations, and its intense focus on 
multinational initiatives, Chartis formed the Global Markets division to manage 
its extension of Passport as a service platform for multinational customers. 
Global Markets’ sole focus is to harness the deep underwriting and service 
expertise of Chartis to deliver a seamless multinational offering for you. Global 
Markets will ensure that Passport connects all key components of Chartis, 
including: account relationship management, multinational program setup, 
service, data management, systems and claims. Passport will also coordinate with 
Chartis’ underwriting units worldwide to deliver locally tailored insurance policies 
and risk management programs virtually anywhere you need them. 

Passport 

Passport is your path to  
Chartis’ deep product 

and service offerings for 
multinational businesses

Whether you have operations 
and exposures in two countries 
or 102, you should have 
confidence that your insurance 
company can expertly 
execute and service your 
program — from underwriting, 
policy administration, data 
management and account 
servicing, through loss 
control and, ultimately, to 
paying claims — wherever 
you operate today, and 
everywhere opportunity takes 
you tomorrow. With Passport, 
Chartis’ multinational platform, 
your confidence is well placed.
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Chartis is a world leading property-casualty and general insurance organization serving more than 45 million clients in over 160 
countries and jurisdictions. With a 90-year history, one of the industry’s most extensive ranges of products and services, deep claims 
expertise and excellent financial strength, Chartis enables its commercial and personal insurance clients alike to manage virtually any 
risk with confidence. 
Chartis is the marketing name for the worldwide property-casualty and general insurance operations of Chartis Inc. For additional information, 
please visit our website at www.chartisinsurance.com. 

All products are written by insurance company subsidiaries or affiliates of Chartis Inc. Coverage may not be available in all jurisdictions and is 
subject to actual policy language. Non-insurance products and services may be provided by independent third parties. Certain coverage may 
be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds and insureds are therefore 
not protected by such funds. 
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If you manage the risk program for a Global 500 Company focused on 
maximizing capital efficiencies, or a regional enterprise looking to bring 
control and consistency to insurance across multi-country operations, 
Passport will simplify and optimize your purchase of insurance and risk 
management products around the world. 

Passport is Chartis’ commitment to providing best-in-class multinational 
solutions. Chartis’ offering for companies with cross-border operations include:

> The largest owned/controlled network in the industry spanning over 90 countries, 
   as well as the ability to serve clients in an additional 70 countries and jurisdictions 

> Long-standing dedication to markets with deep local expertise

> �History and ongoing investment in emerging markets that can open doors for 
our customers

> �Best-in-class crisis response team with the experience and expertise to assist 
you during a crisis

> �Access to in-country claims and loss control professionals, who can help you 
successfully navigate regulatory environments worldwide

> �Enhanced global technology platforms, such as IntelliRisk®, to provide 
customers with global access to their Chartis portfolio 

> �Locally admitted policies that comply with local rules, regulations and 
customs across our entire portfolio of insurance offerings

> Superior service delivery from policy issuance to cash movement worldwide  

> Relentless focus on product innovation

> Tailor-made global alternative risk management programs

Did you know that…

–	� Chartis has nearly 9,000 claims and 
loss control professionals and paid 
over $27B in claims in 2009

–	� Chartis has almost 7,000 commercial 
lines underwriters worldwide…

–	� Chartis companies have held licenses 
in nearly 30% of their markets for 
over 50 years and in 70% of their 
markets for more than 25 years…

–	� Over the past ten years, Chartis 
has entered 11 new markets, such as 
Lebanon, Georgia and Vietnam…

–	� Chartis writes close to $4B in captive 
risk management programs…

–	� Chartis applies the collective 
expertise of more than 500 loss 
control engineers and consultants…

Does your insurer… 

–	� provide adequate coverage in all 
countries and jurisdictions where 
you have operations and potential 
exposure? 

–	� have long standing business 
operations and extensive local 
networks in the countries where  
you do business? 

–	� offer the end-to-end support 
needed to optimize your global risk 
management strategy? 

–	� maintain best-in-class value-added 
services such as loss prevention 
programs? 

–	� have the resources and ability to  
work with your company in times  
of crisis no matter where in the  
world you operate?

To learn more, contact us at passport@chartisinsurance.com 
or visit www.chartisinsurance.com 


