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B noncke HOBbIX NyTeWn

Komnanusa Chartis, ognH 13 M1MpoBbIX NMAepOoB pbiHKA YC/yr CTPaXoBaHMs,
MOMOraeT CBOMM KNNEHTaM M NapTHepaM NpeTBOPsATb N/aHbl B )KM3Hb. Halua
Cuna B 9O-/IETHEM OrbiTe paboTbl U 34 TbiCAUAX COTPYAHMKOB, 06CNY XXMBAIOLLUX
CBbILLE 40 MU/IJIMOHOB K/IMEHTOB B 60/1ee uem 160 CTpaHaxX M FOPUCANKLMUSX.

Ka>xabi geHb Haln coTpyAHMKM NpeanaratoT NPOAYKTbI U YC/TYyr CTPaxoBaHUs
FOPUANYECKMX U YaCTHbIX ML, Mbl NOCTOSHHO HAaXOAMMCS B MONCKE HOBbIX
peLueHnin, Hanbonee TOUHO OTBEUAOLLINX TEKYLLMM NOTPEOHOCTAM HaLLMX
KnneHToB. BOT nouemy, nonarasicb Ha Hac, OHM MOTYT CMIOKOMNHO ABUIaTbCA K

NnoCTaB/1€HHbIM LieJIM.




npep,OCTaBl'IeHVIe ycnyr B COOTBETCTBUU C 3alpPOCaMUM K/ITMEHTOB

Bbl moxeTe 6bITb yBepeHbl: ¢ Chartis Bbl 06penv HageXXHOro napTHepa, KOTOpbIN
npuvmeT Bawwm npobnembl kak cBov cOBCTBEHHbIe. Balla yBepeHHOCTb 1 foBepue
SIBNSAKOTCA HALLMM OCHOBHbIM npuopuTeTom. Kakyto 6b1 3agauy Bel HM cTaBunm
nepeg Hamu — 6yab TO CTpaxoBaHWe JOMa U NOKPbITUE PUCKOB HEFraTUBHOTO
BO3JEMCTBMNS Ha OKPY>KAIOLLLYHO Cpeay, Mbl obecneurm Bam MMeHHO Ty 3aumTy,
koTopas TpebyeTcs. He3aBMCMMO OT TOro, Kakas 3agava cTouT nepef Bamu, byab
TO CTPaxoBaHMe JOMa UM NOKPbITUE PUCKOB OT HEraTMBHOIO BO3EeNCTBUS
(haKTOpPOB OKpY>KatoLLeln cpefbl, Mbl TBEpPAO obecneuvBaem Bac Hage>xHOWM

CTPaxoBOW 3aLLNTOMN.

Bbl MOXXeTe Ha Hac NONOXNTbCS!

®uHaHcoByto cTabunbHocTb Chartis noaTeepxxaaeT Tot
akT, uTo B 2008 rofly KOMNaHMs coBepLUana Kaxabll
pabouniit feHb CTpaxoBble BbiNiaTbl B CPeAHEM Ha CYyMMY
71 MnH gonnapos CLUA:

e B2008 rofy cymma cTpaxoBbix B3HOCOB MO JOroBOpam
CTPaxoBaHWs, 3aKNOYEHHbIM Fpynno komnaHui Chartis
no BCeMy MUpy, cocTasuna 52,1 Mapa gonnapos CLUA.

 HesaBurcvMble NCTOUHMKM NOATBEPXKAAOT NPOYHOE
(bMHaHCOBOE MOMOXKeHWe Hallein KoMNaHuW. Pas3nnuHble
NMoKa3aTesiM akTUBHOCTU B CTanOBOVI 0Tpacnun, naHHbIe
PENTUHTOBbIX areHTCTB 1 GPOKEPCKME OLLEHKM
CBMIETENbCTBYHOT 0 TOM, uto Chartis siBnsietcs ogHow 13
Havbonee PUHAHCOBO CTABMMbHbLIX OpraHM3aLuii.

B cBoelt paboTe Mbl MCMONb3yem OpUrMHanbHble
TEXHO/IOT MW, MO3BONSAIOLLVIE OLIEHMBATb U CTPaXoBaTh
Aa>XKe camble CNoXKHble pucku. PaboTas Ha eXXAyHapogHOM
YPOBHe, Mbl [leiCTBYeM Yepe3 CBOW NpeCcTaBUTeNbCTBA
no Bcemy mupy. Bce aTo BmecTe nosonsiet Chartis 6bicTpo
pearmpoBatb Ha ftobble HernpeaBUaeHHbIe COObITUS.

* Jlnavipys B 061aCTV IMUHOTO M UMYLLLECTBEHHOTO
CTPaxoBaHMs, Mbl MOCTOSHHO COBEPLLEHCTBYEM HaLUu
3HaHWs ¥ HaBbIKM B cchepe CTPaxoBbIX YCYr, BKOUAs
OpraHu3aL o yperynmpoBaHus yObITKOB U HKUHUPUHT.

« Chartis ynensiet ocoboe BHMMaHWe pa3BUTHIO
noApasfeneHnin KOMNaHMM Ha MecTax C yueTom
KyNbTYPHbIX M 3aKOHOfaTeNbHbIX 0CObeHHOCTel
KaXXAoW CTpaHbl.

MbI npogonyaem paspabaTbiBaTb HOBbIE NepefoBble
NPOAYKTbI U YCNYTW, a TakxXe npepfiaraéM BO3MOXHOCTb
pa3paboTKv MHAVBUAYANbHBIX PELIEHNA, eC/n
CYLLECTBYHOLLME NPOAYKTbI HE MOMHOCTLHO OTBEUAOT
TpeboBaHMAM KNMeHTa.

» Hawa dumnococdus HeceT B cebe ayx
npeAnpUHMMATENbCTBA M MEPBOOTKpbIBaTenei. MIMeHHO
OH [BVXXET HaMW, KOTfa Mbl TOMOTaeM HaLIMM K/IMEHTaM
[o6u1BaTbCA ycrexa. Y0BNETBOPSAS MX CErOAHSLIHNE
HY>X[ibl M MPOTrHO3UpYs 3aBTpaLLHMe, Mbl 0becrneuviBaem
MM Hae>XHOCTb AN CTa6VIJ'IbHOCTb.

* Hawum mHorouncneHHble pa3paboTkv MHHOBALMOHHBIX
CTPaxoBbIX NPOAYKTOB W YCNyr CO3anv Ham
3aCNy>KeHHYHO penyTaLmio CTPaxoBLLyKa ¢ 60nbLwmum
BO3MOXHOCTSIMMW U pecypcami.

Mbi Bcerga CTpPEMUMCA obecneunTb BbICOKNIA YPOBE€Hb
06C}'Iy)KVIBaHVIFI nnoaaep>XKn Halnx KNnMeHToB.

» KomnaHuum Chartis HeocTaTOUHO MPOCTO peLlaTh Camble
CpPOUHble ¥ BaxKHble BOMPOCHI, C KOTOpbIMU 0bpaLlatoTcs
KNneHTbl. Mbl BEAEM C HMUW HENPEPbIBHBIV fManor v
YUMTbIBAEM UX MHEHMS C LIeNbio MOBbILLIEHMS KauecTBa
NpeaocTaBAsgeMbIX HAMU YCNYT.

 Mbl BCErga npucyLIMBaemMcst K MHEHMIO HaLLNX
K/IMEHTOB 1 CTPEMUMCS K TOMY, UTOObI OTHOLLEHUS!
C KaX[1bIM M3 HWX NPEBPATUIUCH B
HacTosLLee NapTHePCTEO.

He3aBuncumo ot HanpaeeHna AeaTe1ibHOCTU HallnX
KNMMEHTOB, Mbl ieNaeM BCE BO3SMOXKHOE, yToObI OHM MOIN
YBEPEHHO ABUraTbCA K MOCTAaBMNE€HHbIM LIeNIAM.



CrpaxoBaHue ropngnueckmx nuy,

KomnaHus obecrneunBaeT BbICOKYHO CTEMEHb HaAEeXHOCTH
613Heca HalLMX KNMeHTOB. Mbl MpefcTaBasieM LUMPOKMIA
CMeKTp CTPaxoBbIX MPOrpaMm, MOKpPbIBaKOLLMX BCE BUAbI
PVCKOB KaK KPYMHbIX 1 TPAaHCHALMOHAIbHbIX KOMMaHWUNA,
TaK 1 NpeanpuaTUin Manoro n cpeaHero 6msHeca.

Hawwwm npegnoyxeHuns BKOUAOT Kak TPaAWLMOHHblE
BMAbI CTPaxXoBaHwWs (Hanpumep, CTpaxoBaHWe NMyLLeCTBa
1 OTBETCTBEHHOCTW), Tak 1 HOBbIE HanpaBneHus
(Hanpumep, cTpaxoBaHWe MOAUTUUECKMX PUCKOB U
MOKPbITUE KPU3MCHbIX CUTYaLMit). Mbl Takke npepnaraem
LUVMPOKWNIA AMana3oH Nporpamm, oTBeUaroLL1xX 0cobbim
TpeboBaHMSM OTpacneBbIX NpefnpUATUN.

Mo Mepe TOro KaK yBeIMUmnBaroTCs MOTPeOHOCTM HaLLIMX
KJIMEHTOB B YC/yrax CTPaxoBaHWsi, pacLUMpSIOTCS U

HaLLM BO3MOXXHOCTM. Mbl NOAAEP>KMBAEM MOCTOSAHHbIN
AMAnor ¢ HaLWVMM KIMEHTAMM C LieSIbHo CBOEBPEMEHHOMO
BbISIBMIEHNS1 BO3MOXHbIX PUCKOB M NPeA0CTaBAeHMS
MHHOBALMOHHBIX PELLEHMIA MO MX CTPAXOBaHMIHO.

Bonee noppo6Hyto nHbopmaLuio Bbl moxkeTe nonyuntb
Ha Haluem caiTe www.chartisinsurance.com.

 CTpaxoBaHMe OT HeCUYaCTHbIX ClyyaeB 1 bonesHel

« CTpaxoBaHMe aBTOMAPKOB FOPUANUECKMX NNL,

* KanTnBHOE ynpaBneHne puckamm

* KomnnekcHoe NoKpbITVEe pasfinuHbIX BUOB
OTBETCTBEHHOCTU

 CTpaxoBaHWe OTBETCTBEHHOCTMN JUPEKTOPOB U
BOSIKHOCTHBIX NNLY,

* PViCKM 311€KTPOHHOrO 6M3Heca

« CTpaxoBaHuWe OTBETCTBEHHOCTMN MPU 3arpsi3HeHUM
OKpy>KatoLLen cpefbl

« CTpaxoBaHue NpofaeHHON rapaHTum

« CTpaxoBaHue obLLerpaxjaHcKon OTBETCTBEHHOCTH

 CTpaxoBaHUe rpy30B 1 SHepreTUUeCcKnx pUckos

» OTBETCTBEHHOCTb MO MeX/YHapPOAHbIM PCKam

o CTpaxoBaHue NoMIMTUUYECKNX PUCKOB U KPeAUTHBIX
obs3aTenbCTB

« CTpaxoBaHue npoheccmoHanbHOM OTBETCTBEHHOCTH

» CtpaxoBaHue nmyLlectsa (0chLLIOPHOE M OHLLIOPHOE)

 CTpaxoBaHU1e prCKOBbIX BIIOXEHNI

« CTpaxoBaHuWe OTBETCTBEHHOCTM MO TPAHCAKLMUSM

» CTpaxoBaHve BO BpeMs NOe3/0K

* Mporpammbl KOPNOPATUBHBIX NIbFOT




CrpaxoBaHuMe YaCcTHbIX NnL,

MoMM1MO NpeLoCTaBNEHNS YCYT B 06/1aCTU CTPaXoBaHMs
topuanueckmx nuu, Chartis obnagaet 601bLIMM ONbITOM
paboTbl C YAaCTHBIMW K/IMEHTAMM 1O BCEMY MUPY.
Me>xpyHapogHble Mporpammbl 3aLLMTAT Bac oT prckos
Ha ntobom dTane Baluel Xn3HM — OT CTpaxoBaHUs Baluer
repBol HeABMXXMMOCTH [0 MOMMNCOB, MOKPbIBAFOLL X

LUEeHHbl€ YUaCTHblE KONnnekumnn.

Halua KomnaHus oTinuaeTcs 0coboi rmbKoCcTblo.

MbI pa3BrBaeM HalLM NPOrpammbl B COOTBETCTBUM C
3ampocamu, KoTopble BbiaBuraeTe Bbl 1 Bawa cembs.
Mol Bce Bpemsi pa3pabaTbiBaem HOBbIE MPELIOKEHNS,
13 KOTOPbIX Bbl MOXeTe BbIOpaTh TO, UTO HAUYULLIMM
06pa3om NoaxoanT nof Baluy TeKyLLYHO XM3HEHHYHO
CUTYyaumIo 1 nnaHbl Ha byayLiee. B uncne nocneaHmx
MPVMEPOB — HaLLie HOBOE MPEIOXKEHME MO CTPAXOBAHMIO
MOPTaTUBHOWM TEXHMKM M COTOBbIX TeNehOHOB.

B uacTHoCTW, Mbl Npegnaraem nporpammy E-Guard,
obecneurBatoLLytO BCECTOPOHHEE MOKPbITUE B CNyyae
KpaXkv MOBUNbHOMO YCTPOMCTBA.

Bonee nogpobHyro nHdopmaLuuto Bel moxkeTe nonyuntsb
Ha canTe www.chartisinsurance.com.

» CTpaxoBaHue OT HecUaCTHbIX Cyyaes 1 bonesHen

e ABTOCTpaxoBaHue

o CTpaxoBaHMe NMYLLeCTBA M OTBETCTBEHHOCTM YaCTHbIX
nvy/apeHAaTopoB 1 cOBCTBEHHMKOB XXMbA

o CTpaxoBaHwMe 3aLLMTbl NEPCOHA/bHbIX AAaHHbIX

o CTpaxoBaHwue 3KCKMHO3MBHOMO MMYLLLECTBA YaCTHbIX AL

» CTpaxoBaHue BO Bpems Noe3fokK



OcHoBHble (pMHaHCOBbIe NOKa3aTenu'

Chartis U.S. (property-casualty operations in the U.S. and Canada) >3+

Q22009 Q12009 2008
Gross Written Premium $6.4 billion $6.0 billion $30.3 billion
Net Written Premium $5.0 billion $4.2 billion $21.2 billion

Chartis International 5

Three months ended
June 30, 2009

Three months ended
March 31,2009

Year ended
December 31,2008

Q22009 Q12009 2008
Gross Written Premium $4.1 billion $6.2 billion $21.8 billion
Net Written Premium $3.0 billion $3.6 billion $14.4billion

Chartis Worldwide

Three months ended
June 30,2009

Three months ended
March 31,2009

Year ended
December 31,2008

2008

Statutory Surplus

$32.1 billion

"In U.S. dollars. Information is provided solely for the purpose of evaluating the announced restructuring of Chartis worldwide property-casualty
businesses and not for the purpose of advertising the financial condition of any particular insurer to prospective policyholders.

2 Pro Forma basis.

3 For information about the insurance companies within Chartis U.S., please visit www.chartisinsurance.com

4Includes Private Client Group.

s For information about the insurance companies within Chartis International, please visit www.chartisinsurance.com

Year ended
December 31,2008



Chartis U.S. Combined Ratio &7 Chartis International Combined Ratio ¢
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Chartis U.S. Q2 2009 Gross Written Premium

Six months ended June 30, 2009

All Other 11.9% Workers’ Compensation 12.1%

Environmental 2.2%

Accident & Health
Products 5.4%

General Liability / Auto Liability 14.4%

Multinational P&C 5.4% Y y1a4

Personal Lines 4.7%
Aviation 1.5%

Property 20.2%

Management / Professional Liability 9.9%
Commercial Umbrella / Excess 7.6%

Chartis International Q2 2009 Gross Written Premium

Six months ended June 30, 2009

Aviation 2.6%

Lloyd’s 5.4%

Other / Service Business 3.4%
Marine & Energy 221%

Casualty 13.3%

Personal Lines 11.6% Accident & Health 19.3%

Specialty Lines 15.7%

¢ Combined Ratios in the U.S. and International are reported in GAAP and exclude significant catastrophe-related losses.
7 Pro Forma includes Private Client Group, excludes Hartford Steam Boiler.

¢ Combined ratio includes impact of Hurricane Ike and Gustav.

9 Combined ratio includes impact of Hurricane Katrina, Rita and Wilma.



Chartis - 3T0 0g1H 13 MMpPOBbIX NMAEPOB B 061acTy
MMyLLECTBEHHOrO U IMYHOTO CTPAXOBaHWS
(cTpaxoBaHWs MHOrO, UEM CTPAaXOBAHUE XXU3HM).
Chartis 06cny>k1BaeT cBbllle 40 MUIIMOHOB
K/IMeHTOB B 60siee UeM 160 CTpaHax U FOPUCAVKLUSIX.
LLipokwui cneKkTp npeAnaraeMbiX NpoJYyKTOB U YCAyT,
90 NeT gesaTenbHOCTU B chepe cTpaxoBaHWsl, boraTbii
onbIT B 061acTy yperynupoBaHus y6bITKOB, BbICOKas
¢vHaHCOBas YCTONUMBOCTb NO3BONSET KIMEHTAM
Chartis, Kak lOpYANUYECKMM, TaK U UACTHBIM TMLLAM,

C YBEPEHHOCTBIO YNpaBAsTh NHO6bIMM PUCKaMU.

Chartis - 3T0 Me>kgyHapoaHbIi1 6peHa fns
nogpasgeneHnii UMyLLLeCTBEHHOO U INUHOTO
CTpaxoBaHus (CTpaxoBaHMs MHOrO, UEM CTpPaxoBaHue
»u3Hu) rpynnbl Chartis Inc. Bel Mo>keTe nonyumnTsb
[OMNONHUTENbHYO MHDOPMALIMIO Ha HaLLieM carTe
http://www.chartisinsurance.com

CHARTIS

Your world, insured
| Chartis
| 175 Water Street

chaXOBble npoAyKTbI n yC”erl noa 6peHﬂOM rtis npepnararoTea BC )

KOMnaHus MK, Bxoaswmmu e rpynny Chartis In KOTOpbIe CTPax0B| New York, NY 10038

NOKPBITVS MPEAOCTABASAIOTCS He BO BCEX CTPAHARM HOPUCANKLIMSX), .
www.chartisinsurance.com

N OKOH4YaTEeNbHO COrNacoBLIBAOTCA B noroaop CTpaxoBaHusA.



