





e Specialty Claims Assistance Network (SCAN"): SCAN supports rapid,
24/7 response to manage and mitigate water and mold issues, with
assistance ranging from technical help in vendor selection to end-to-end
management of vendors” activities.

As the pioneer in underwriting environmental insurance and managing
pollution claims, Chartis now draws on its unrivalled experience and
data to anticipate and identify claims trends.

UNCOMPROMISING SECURITY:
The Longevity for Long Tail Exposures

Chartis, one of the world's leading insurance companies with more than
85 years of experience, offers financial strength that is critical to sound
risk management.

In 2008 alone, Chartis U.S. paid $17.7 billion in claims ... strong
testimony to our claims-paying commitment and capabilities.

EASY, STREAMLINED ACCESS:

A Single Point of Contact

Chartis pollution claims specialists make the claims process as easy as
possible for clients at every stage, starting with First Notice of Loss.

Our clients have a single point of contact to report a claim:

Fax: 1-866-260-0104 Mail:
E-mail: severityfnol@chartisinsurance.com  Manager

Pollution Insurance Products Dept.

Chartis, Inc.

101 Hudson Street, 31 Floor
Jersey City, NJ 07302

Attn: CID

From there, each claim is quickly assigned to the specialist who can best
handle it. Our clients also have dedicated claims liaisons at their service
nationwide, providing one point-of-contact for questions or claims issues.

Working All Angles to
Minimize Loss Costs

An explosion at an insured’s chemical plant seri-
ously injured two plant employees and triggered
the evacuation of surrounding businesses and
residents. With local, national and international
media flocking to cover the incident, investigation
and cleanup, Chartis pollution claims specialists
worked closely with the insured and its broker

to determine the optimal response in line with
OSHA, fire marshal, and state environmental
requirements. Tapping our Pollution Incident &
Environmental Response program (PIER), the
insured immediately dispatched a consultant to
assist in responding to the onsite environmental
issues. A telephone hotline as well as newspaper
and radio advertisements were established to
keep the public informed in the aftermath of the
incident and facilitate claims reporting.

Our insured's Environmental and General Liability
Exposures (EAGLE) Program® policy would
respond by paying to cleanup contamination
migrating from the facility as well as for defense
and indemnification costs arising from third-party
claims related to the evacuation. As soon as the
site was released to the insured post-investigation,
Chartis pollution claims specialists were there
with the broker, investigators, contractors and
consultants to develop the most effective plan
to get the insured back in business swiftly,
while also mitigating potential offsite liability
issues resulting from pollution run-off, business
interruption, and evacuation-related claims.

Our insured has begun rebuilding. And, thanks to
the diligent response and specialized resources
that Chartis helped bring to the table, the
environmental exposures arising from this
potentially severe incident have been substan-
tially minimized, with no lawsuits filed to date.
The vast majority of claims made that arose out
of this incident were resolved swiftly for a total
of $42,900.



In Their Own Words ...

When it comes to claims, it's all about communication ... and our Complex
Claims Director was extremely responsive, knowledgeable, and cooperative,
keeping us informed along every step of the way. His proactive claims and
litigation management helped us rein in our overall claims costs.

— President, Environmental Consulting Firm,
a Chartis client




