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Controlling the exposures and costs of product liability claims is a primary concern 
for many businesses today. A well managed Product Loss Control/Claims Defense 
Program (PLCDP) is a must in today’s legal environment.  Manufacturers, 
distributors, wholesalers, retailers and others in the stream of commerce all face the 
potential of liability arising from defective products.  

With this in mind, Chartis has developed loss control services that provide valuable 
assistance to clients in managing product liability exposures. 
 
Product Liability Services 
Commercial Risk’s PLCDP can aid in: 

– Identifying potential sources of exposures to product liability claims. 

– Employing “Best Practice” management controls to evaluate your PLCDP. 

Program Features 
Fundamental to any PLCDP and the Chartis service approach is a strong management commitment to the risk 
assessment process and a collaborative team process that identifies program strengths and opportunities. Our 
model focuses on maximizing management’s evaluation and implementation of the following key PLCDP 
elements: 

– Corporate Policy 

– Product Loss Control Committee and designated 
     Coordinator 

– Product Design 

– Instructions/Labeling 

– Quality Control Review 

– Packaging/Shipping  

– Sales/Advertising 

– Recordkeeping 

– Compliance/Claims Analysis 

– Litigation Preparation 

– Auditing 

Client-Driven Services 
To be effective, every PLCDP must be tailored to address client-specific products and operations. Our goal is to 
capitalize on the client’s in-house product knowledge and Chartis’ consultative resources. The end result will be: 

– A holistic review of the PLCDP and its inter-dependent components.  

– A management summary identifying the hierarchy of specific program needs. 

– Technical resources targeting prioritized needs. 

– Strategic training tools and materials for committee members and employees. 

If you believe the Product Loss Control/Claims Defense Program is right for your company and would 
like to learn more about our product liability service capabilities, please contact your insurance broker 
or local Chartis representative. 
 
Christopher McKeon, President 
Commercial Risk 
212 458 3016 
chris.mckeon@chartisinsurance.com  

Randy Foster, Assistant Vice President 
Global Loss Prevention 
212 458 2853 
randy.foster@chartisinsurance.com 

 

We have established ourselves as a world leader in insurance by helping our partners and customers realize their own plans for the future. Backed by 90 years of 
outstanding underwriting experience, our fundamental strength lies in the 40,000 employees who serve more than 45 million clients in over 160 countries and 
jurisdictions. Every day, our people deliver commercial and personal insurance offerings through hundreds of innovative products and services. 

Chartis is the marketing name for the worldwide property-casualty and general insurance operations of Chartis Inc. For additional information, please visit our website 
at www.chartisinsurance.com.  

All products are written by insurance company subsidiaries or affiliates of Chartis Inc. Coverage may not be available in all jurisdictions and is subject to actual policy 
language. Non-insurance products and services may be provided by independent third parties. Certain coverage may be provided by a surplus lines insurer. Surplus 
lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds.  
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