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I nsurance that is
what you need

it to be.

Environmental anc
General Liability
Exposures
(EAGLE) Program

A COMPLETE PRIMARY CASUALTY AND
POLLUTION PROGRAM

Single Program, Single Underwriter, Compreseitsive

General Liability
Pollution

Automobile

Umbrella Coverage




Insurance That Is What You Need It To Be

Almost every industry has pollution exposure, makgenvironmental insurance a core line of coveraghat the
standard lines client cannot risk being without. E&LE provides the standard lines client with the adantage of
a customizable environmental and casualty insuranpeoduct that helps to meet both their standard gesral
liability coverage needs with the added value of fyation coverage.
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Upgrade Your Primary Casualty Insurance Program

With almost 30 years of environmental liability experience, Chartis is at the forefront in the creation of
insurance products that anticipate client needs. The Environmental and General Liability Exposures
(EAGLE) Program® is a customizable primary policy that provides upgraded general liability coverage
in addition to signi€cant value-added environmental coverage options.

By providing a comprehensive array of primary casualty coverage and tailored environmental solutions,
EAGLE helps eliminate the added costs and potential for errors and coverage gaps that may result from
having multiple policies, carriers or underwriters.

Key bene€ts may include:

B Convenience and protection through a customizable policy encompassing primary casualty
and essential environmental liability coverage.

B Reduction of costs and complexity with a single insurer, expert underwriters and inclusive
multi-line insurance.




Advantages Over The Industry Standard
General Liability Coverage Form

Many general liability policies include a standard
pollution exclusion that bars coverage for bodily
injury or property damage resulting from @the
actual, alleged or threatened discharge, dispersal,
seepage, migration, release or escape of pollutants®
from the insured's premises, as well as from job
sites under certain conditions. Speciec benests
over a standard general liability policy may include:

B A cost-effective combined casualty and
pollution insurance policy

B Elimination of potential errors and
coverage gaps and added cost that may
result from having multiple policies or
an industrial standard general liability

policy

B Coverage tailored to provide terms and
conditions speciec to the inherent
environmental risks of the insured

Providing More Than The Industry Standard

EAGLE anticipates the needs of the market by providing a
comprehensive primary casualty and environmental insurance
product. The product includes industry standard Commercial
General Liability coverage provisions and numerous General
Liability amendments which can broaden coverage in the
customizable policy.

Primary General Liability Coverage Upgrades:

Broad Form Named Insured, if more than 50%
ownership interest

Broad Additional Insured coverage with respect to
vendors, managers or lessors of the premises, lessors
of leased equipment, or mortgagee, assignee or
receiver with noncontributory provision with
respect to other insurance

Newly Acquired Entity coverage up to 180 days

Per Location General Aggregate

No premium audit provision

Non-Owned Watercraft up to 75 feet and Hired
and Non-Owned Aircraft with paid crew
enhancement

Customizable Environmental Coverage Available:

Blanket insured property coverage for Sudden &
Accidental (Bodily Injury and Property Damage)

Pollution for events that occur within a 7-day
period and are reported within 21 days

On- and off-site coverage for Bodily Injury,
Property Damage and Off-site Cleanup for New
and Pre-existing Conditions

Products Pollution Coverage

Pollution coverage for Non-Owned and Non-
Operated locations including Disposal Sites

Coverage for Transported Cargo on an occurrence
basis

Contractors Pollution coverage on an occurrence
basis

Microbial Matter coverage if applicable

Coverage for unknown underground storage tank

Natural Resource Damage is included within the
deenition of property damage
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EAGLE Structured To Provide The Amount Of Pollution Coverage That You Desire
The EAGLE product combines:

An Upgraded Industry Standard Based General Liability Coverage

The General Liability (GL) component includes coverage for Bodily Injury, Property Damage, personal and
advertising injury for claims arising from an insured's premises, operations and products on an occurrence or
claims-made basis.

Pollution Legal Liability Coverage

Whether you are concerned about exposure for a single site or for all your sites; for existing conditions or new
conditions, EAGLE was engineered to provide as much or as little pollution coverage as desired. EAGLE can
offer Sudden and Accidental Coverage for one site while providing full pre-existing and new conditions coverage
on another. Now structured to include Sudden & Accidental (Bodily Injury and Property Damage) pollution
coverage on a blanket insured property basis, EAGLE also offers on-site, third-party Bodily Injury and Property
Damage and off-site, third-party Bodily Injury, Property Damage and cleanup costs arising from pollution
conditions on or migrating from scheduled locations on a claims-made basis.

Additional Pollution Coverage: Products Pollution, Transported Cargo, Non-Owned Disposal Site and
Miscellaneous Contracting Operations

Today, few industries manufacture goods that do not involve the use, transportation or disposal of chemicals,
toxins or other potentially hazardous substances. Despite the very best efforts, even in the most meticulously
maintained operations, accidents happen. Coverage for Products Pollution, Transported Cargo, Non-Owned
Disposal Site and Miscellaneous Contracting Operations are now all available in EAGLE. These coverages can
be especially valuable to manufacturers that specilcally produce and dispose of products with potentially
hazardous materials. Additionally, Products Recall Expense Coverage is available through endorsement, which
may offer substantial 'nancial bene!ts to a manufacturer when a product is recalled due to pollution liability
issues.

Chartis Provides Value-First
Policyholder Programs Such As:

B Loss control

B Access to a 24-hour emergency response
network for pollution incidents (Pollution
Incident and Environmental Response =
PIER)

B Library of risk management tools
(RiskTool System)




Auto/Umbrella Coverage Available

Auto and Umbrella policies are also available for companies who
qualify. Incorporating the Auto and Umbrella policies as part of the
EAGLE product allows a comprehensive casualty coverage
approach while eliminating issues with multiple insurers such as
claims handling.

The Umbrella coverage features:

B Up to $ 25,000,000 in limits.

B Follows form over the EAGLE primary policy by
providing both general liability and optional levels of
pollution coverage. Pollution liability coverage is not
available in most standard general liability policies.

B Follows form over primary auto and employers liability
policies where the underlying carrier's Inancial rating
is A-7 or better.

B Aggregate Limits in the Umbrella do not apply to
Automobile Liability.

EAGLE Submission Requirements

1. The Environmental and General Liability Exposures (EAGLE) Program underwriting process is
substantially abbreviated where only Sudden & Accidental pollution coverage is requested.

2. Four (4) year loss history.

EAGLE Umbrella Submission Requirements

1. Environmental and General Liability Exposures (EAGLE) Program application.

2. Four (4) year loss history.
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Chartis is a world leading property-casualty and general insurance organization serving more than 40 million customers through one of the industry's most extensive on-the-ground global
90-year history, more than 500 products and services, deep claims expertise and excellent snancial strength, Chartis enables its commercial and personal insurance customers alike to man
with conedence.

Chartis is the marketing name for the worldwide property-casualty and general insurance operations of Chartis Inc. For additional information, please visit our website at www.chartisinsurance.
are written by insurance company subsidiaries or afeliates of Chartis Inc. Coverage may not be available in all jurisdictions and is subject to actual policy language. Non-insurance products
provided by independent third parties. Certain coverage may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds and insureds are th
by such funds.
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I nsurance that is
what you need

it to be.

CHARTIS

Rede®ning Standard

Accidental Death and Dismemberment Coverage
Now Standard with all EAGLE Policies

Providing Insureds With a Competitive Advantage

At a time when competitive advantage is critical, the ability for employers to offer
greater coverage value to their employees is a powerful tool for our insureds.
Accidental Death and Dismemberment Benelts (AD&D), including a Severe Burn
Benelt, will now be included with all Environmental and General Liability Exposures
(EAGLE) Program” policies.

Accident and Health coverage is not usually included within Environmental or
General Liability insurance; this value add-in is available through Chartis. The
AD&D Benelts have been !tted with a Severe Burn Bene!t to more specilcally meet
the needs of the environmental market. The named insured will automatically provide
their employees with these valuable added benel!ts when they purchase an EAGLE

policy.
Accidental Death and Dismemberment

EAGLE policies include an on-the-job Accidental Death Bene!t of $50,000, including
an Accidental Dismemberment Benelt, with a $500,000 Aggregate Limit per
Occurrence. Additionally, there is a $10,000 bene!t for severe burns. Benelts are
provided in addition to, and do not reduce or erode other employee benelts, including
but not limited to worker's compensation, additional Accidental Death &
Dismemberment (AD&D), or company paid life insurance. Specilc features include:

B Coverage automatically extended to all eligible employees of the
named insured.

B Employees are covered for occupational exposures, against covered
accidents occurring in the course of business, subject to speciled
exclusions.




B Coverage is provided for injuries caused by accidents that occur on the job, while at the designated
worksite or on business of the named insured.

| Simpliled enrollment - All eligible employees of the named insured will automatically be covered.
No individual enrollment is required.

B Simpli'ed Claims process - easy to comply with notilcation requirements allows quick and eflcient
settlements, potentially reducing the exposure to litigation associated with general liability claims.

Insurance That Is What You Need It To Be

Almost every industry has pollution exposure making
environmental insurance a core line of coverage that the
standard lines client cannot risk being without. EAGLE
provides the standard lines client with the advantage of a
customizable environmental and casualty insurance product
that helps to meet their standard General Liability coverage
needs with the added value of pollution coverage.

For more information on EAGLE:

Chartis
Contact us at 1-800-348-4314
E-mail us at environmental@chartisinsurance.com

Visit www.chartisinsurance.com
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Chartis is a world leading property-casualty and general insurance organization serving more than 40 million customers through one of the industry's most extensi
ground global networks. With a 90-year history, more than 500 products and services, deep claims expertise and excellent snancial strength, Chartis enables its co
personal insurance customers alike to manage virtually any risk with consdence.

Chartis is the marketing name for the worldwide property-casualty and general insurance operations of Chartis Inc. For additional information, please visit our
www.chartisinsurance.com. All products are written by insurance company subsidiaries or afeliates of Chartis Inc. Coverage may not be available in all jurisdictions a
to actual policy language. Non-insurance products and services may be provided by independent third parties. Certain coverage may be provided by a surplus lines
lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds.
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I nsurance that is
what you need

it to be.

Practical Application

Real-World EAGLE Claims

Flexible Insurance + Experienced Claims Management

From traditional to non-traditional pollution-gener ating industries, virtually
any company could be at risk for signiecant enviromental loss. The
Environmental and General Liability Exposures (EAGLE) Programé provided
through Chartis offers coverage for a wide range gfotential claims that are
generally not covered under a standard general lidiby policy.

When it comes to claims, even a !exible policy is only as good as the company
that stands behind it. Chartis has over twenty-sveyears of experience in
environmental insurance ranging from the single loztion metal worker to
the multinational chemical manufacturer. The bottom line? We have paid more
environmental policy claims than any other environmental insurer and signiscantly
less than 1% of our open claims result in litigated disputes with our insureds. That is
the deenition of a dedicated partner.

Uninsured Pollution Losses Can Put a Company on the  Brink

Here are some actual pollution claims examples thatay be covered under EAGLE,
subject to the required discovery and notice requements:

B Open Valve Compounds Effects from Spill

During the transfer of acetone from an abovegroundtorage tank to a trailer,
the employee responsible for overseeing the transfiell asleep. When the
tanker reached capacity, it began to spill over ao the facility !oor. When
the spill was erst discovered, it was believed toebminimal and contained.
Several hours later, when the team arrived to congike their cleanup, the
acetone was gone. Approximately 1,300 gallons hagtaped the containment
area because a valve had been left open. The reteimspacted soil and marshy
areas on the property in addition to swamp area adjent to the property.

State ofecials were noticed and determined the insted had responsibility
for remediation. The total costs were over $1,0000D.



B Unforeseen Natural Events Lead to Bodily Injury and Property Damage Claims
During Hurricane Isadore, an aboveground storage tank owned by a petroleum company, utilized to collect on-site spills of
production materials and on-site storm water, was toppled. The spill resulted in a release of a mixture of oils and olesn polymers
to both on-site and off-site properties. The materials migrated both by storm water and wind to neighboring towns.

Cleanup of the impacted on- and off-site areas was performed, but local town residents ¢led suit alleging that as a result of
the incident, the plaintiffs suffered bodily injury and property damage due to the release. The insured was ordered to pay over
$272,540 in third-party damages.

B Faulty Pump Contaminates Local Creek and Pond
During a transfer between underground storage tanks, a pump malfunctioned and caused a release of approximately 4,500 gallon
of emulsieed oil and water. The product migrated along the edge of the tanks into a culvert, spilled into an adjacent creek, and
pooled in a pond. The state department of environmental management was notieed and the company's spill response plan was
initiated. Approximately 644,300 gallons of contaminated water was removed from the creek and pond at a cost of $715,000.

B Oil Overlow Discharged Into Storm Drain System
In preparation for a blending operation, a manifold valve on an aboveground storage tank was inadvertently left open and
synthetic hydrocarbon-based oil lowed into a containment area. The liquid product triggered the !oat switch and activated a
sump pump that pumped the oil into the oil-water separator. The large quantity of oil lowing rapidly into the oil-water separator
overwhelmed the mechanism, and approximately 2,000 gallons of oil was discharged into a trench connected to a storm drain.

County ofecials ordered emergency response activities to prevent the oil from !owing the length of the storm drain, as the storm
drain eventually discharged into a major river. The emergency containment and remediation costs totaled nearly $200,000.

B Fire at Recycling Facility Releases Asbestos and Other Hazards
A spark from a welding torch ignited an 80 X 30 ft. oil-water separator holding pool containing oil and diesel fuel at an oil
recycling facility. The ere released asbestos from the roof materials at the facility's building and deposited asbestos-containing
materials at least one mile from the oil recycling facility. Residents had to be sheltered in place.

Additionally, an unknown amount of oil and chemicals mixed with ere-eghting water dispersed throughout the building and
drained into a nearby creek, killing approximately one hundred pounds of ssh. The state environmental department and the US
Fish and Wildlife Agency oversaw the cleanup of the creek.

As a result, the owner of the facility faced third-party liability claims from residents in the local community totaling $1,055,884.

For more information on EAGLE: Insurance That Is What You Need It To Be

Almost every industry has pollution exposure making
Chartis environmental insurance a core line of coverage that the
Contact us at 1-800-348-4314 standard lines client cannot risk being without. EAGLE

provides the standard lines client with the advantage of a
customizable environmental and casualty insurance product
that helps to meet their standard General Liability coverage
Visit www.chartisinsurance.com needs with the added value of pollution coverage.

E-mail us at environmental@chartisinsurance.com
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Chartis is a world leading property-casualty and general insurance organization serving more than 40 million customers through one of the industry's most extensive on-the-ground global network
history, more than 500 products and services, deep claims expertise and excellent snancial strength, Chartis enables its commercial and personal insurance customers alike to manage virtually an

Chartis is the marketing name for the worldwide property-casualty and general insurance operations of Chartis Inc. For additional information, please visit our website at www.chartisinsurance.com
written by insurance company subsidiaries or afsliates of Chartis Inc. Coverage may not be available in all jurisdictions and is subject to actual policy language. Non-insurance products and service:
independent third parties. Certain coverage may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds and insureds are therefore not pro

The scenarios summarized above are offered only as examples. Coverage depends on the actual facts of each case and terms, conditions and exclusions of each individual policy. Anyone interes
should request a copy of the policy itself for a description of the scope and limitations of coverage. Policy terms may vary based on individual state requirements and may not be available in all stat
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¥ Broad Target
- - &1 Industry Classi®cations

— .
v
A Broad Field of Wholesale Distributors,
a———
Processors and Manufacturers
- o
I nsurance that is The Environmental and General Liability Exposures (EAGLE) Program can be an
ideal insurance solution for a broad spectrum of wholesale distributors, processors
what Yolll need and manufacturers, including those listed below. From the standard lines commercial

liability client utilizing only Sudden & Accidental pollution coverage to the client with
higher risk of pollution liability, EAGLE is designed to be customizable to individual
coverage requirements and risk appetite.

it to be.

CHEMICAL RELATED

Coating (commercial end user)

Food Additives (coloring, acids, !lavoring, preseniives)
Chemical / Component Ingredients

Personal Care Products

Soap / Detergent / Industrial Cleaners

Solvent

Paint

Color or Pigment Preparation

Fertilizer, Herbicide, Pesticide, Insecticide

Chemical Warehouseman + those who warehouse goodtist they do not own
Waxes or Polishes

PETROLEUM / RUBBER / PLASTIC RELATED

Asphalt

Fuel Additives (Ethanol and Biodiesel)
Lubricants and Oils

Ink

Plastic or Rubber Goods

Membranes or Liners (under or aboveground)
Floor Covering

Resin




CONSTRUCTION RELATED

B Adhesives / Sealants / Caulking B [nterior Building Finishing Materials
B Wood Preserving (wallpaper, interior wood trim, tile,
B Paper/ Pulp Mill lighting, wallboard)
B Cement or Plaster B Bolts and Screws
SPECIALTY
B Equipment used to cleanup, treat, B Textiles
monitor, control or measure pollution B Quarries
B Auto, Aircraft, RV and Watercraft: B Waste Treatment, Storage or Disposal
Non-Critical Parts Facilities (land!ll, recycling, incineration,
B Abrasives transfer stations)
B Electrical Parts
METAL WORKING
B Electroplater These broad categories may include specilc
B Tool and Die product risks typically considered extremely
B Foundries high hazard (for example: a manufacturer
B Metal Goods of sport helmets included within the Plastic

Goods category) that may not be appropriate
for EAGLE. In addition to using the above
PACKAGING / CONTAINERS list as a general guideline, a conversation
with your regional underwriter is the best
way to determine underwriting appetite.

B Aerosol Containers

B Aerosol Fillers

B Storage Tanks (under or aboveground)
B Drums (including Reconditioning) e .,

For more information on EAGLE:

Chartis
Contact us at 1-800-348-4314
E-mail us at environmental@chartisinsurance.com

Visit www.chartisinsurance.com
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Chartis is a world leading property-casualty and general insurance organization serving more than 40 million customers through one of the industry's most extens
ground global networks. With a 90-year history, more than 500 products and services, deep claims expertise and excellent snancial strength, Chartis enables its co
personal insurance customers alike to manage virtually any risk with conedence.

Chartis is the marketing name for the worldwide property-casualty and general insurance operations of Chartis Inc. For additional information, please visit our

www.chartisinsurance.com. All products are written by insurance company subsidiaries or afsliates of Chartis Inc. Coverage may not be available in all jurisdictions &
to actual policy language. Non-insurance products and services may be provided by independent third parties. Certain coverage may be provided by a surplus lines
lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds.
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I nsurance that is

what you need

CHARTIS

Strength in Numbers

The Collaboration of Chartis Creates
a Winning Combination

Adding Depth

Environmental and General Liability Exposures (EAGLE) Program has always been
known as an expansive, cost-effective insurance policy. By allowing insureds to combine
their general liability and pollution insurance into one policy, EAGLE helps eliminate
the added costs and potential for errors and coverage gaps that may result from having
multiple policies from multiple insurers and multiple underwriters.

Now, Chartis has taken EAGLE one step further by poviding Property and Workers'
Compensation insurance in conjunction with:

B Environmental Property SM

B  Workers' Compensation insurance with Specialty Workers'
Compensation

Putting It All Together With Environmental Property SM

Environmental Property addresses the need to eflcigly bundle general liability,

pollution, automobile, umbrella and property insurace policies, helping to
create a comprehensive approach to a multi-line imsance placement.
Environmental Property was developed with small anchid-sized companies in mind;
and with only a $5,000 minimum premium, it is attratively priced. In addition to

offering $25 million in capacity, this policy is seviced by a team of underwriters
who are focused on this business and understand tin¢ricacies of offering multiple

lines during the quote process.



The Workers' Compensation Edge

EAGLE insureds can have workers' compensation coverage for small and mid-sized employers added to their policy.
Chartis works with a team of Specialty Workers' Compensan* underwriters who focus on the payroll classes taated by
EAGLE. Even better, the minimum premium for EAGLE workers' compensation risks is only $25,000.

The workers' compensation capability separates EAGLE from the competition as the custom insurance solution for the small to

mid-sized company.

Insurance That Is What You Need It To Be

Almost every industry has pollution exposure, making
environmental insurance a core line of coverage that the
standard lines client cannot risk being without. EAGLE
provides the standard lines client with the advantage of a
customizable environmental and casualty insurance package
product that meets their General Liability coverage needs and
provides valuable pollution coverage. The addition of Workers'
Compensation and Property Insurance capabilities that takes
advantage of the strength of Chartis makes EAGLE the
insurance policy you need it to be.

For more information on EAGLE:

Chartis
Contact us at 1-800-348-4314
E-mail us at environmental@chartisinsurance.com

Visit www.chartisinsurance.com
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Chartis is a world leading property-casualty and general insurance organization serving more than 40 million customers through one of the industry's most extens
ground global networks. With a 90-year history, more than 500 products and services, deep claims expertise and excellent snancial strength, Chartis enables its co

personal insurance customers alike to manage virtually any risk with consdence.

Chartis is the marketing name for the worldwide property-casualty and general insurance operations of Chartis Inc. For additional information, please visit our

www.chartisinsurance.com. All products are written by insurance company subsidiaries or afeliates of Chartis Inc. Coverage may not be available in all jurisdictions &
to actual policy language. Non-insurance products and services may be provided by independent third parties. Certain coverage may be provided by a surplus lines
lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds.
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