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Environmental Insurance 

A secure, user-friendly, on-line portfolio management system 

Environmental Portal 

Helping our real estate clients manage their environmental insurance needs. 

Chartis is committed to assisting our clients and their brokers manage the often 
complex environmental insurance needs of their real estate portfolios. Faced with 
the need to extend coverage to new entities on a site-by-site basis, tailor coverage 
for specific sites, or simply address property acquisitions or divestitures, clients’ 
Risk Managers and brokers can spend considerable time and effort managing 
environmental insurance policies for real estate portfolios. In response to these 
needs, Chartis launched Environmental Portal, a secure, user-friendly, on-line 
portfolio management system accessible from any computer with an internet 
connection. 

 
Portal is an easy-to-use system that... 
• Provides real-time information about the status of coverage requests 

• Organizes and centralizes data storage allowing users to load, store, retrieve and 
search documents including policies, endorsements, applications, environmental 
reports, development and remediation plans and O&M plans 

• Notifies users of new pending items or changes in status to the account 

• Enables communication among and establishes an underwriting forum for the 
underwriter, Risk Manager and broker 

• Provides a secure environment for sensitive communications and documents by 
restricting access to select users 

 
Environmental Portal is a one-stop tracking tool, which streamlines 
the underwriting process through quick response times and efficient 
handling. Users are able to view and track policy requests for 
existing insurance policies as well as initiate coverage requests for 
each newly acquired property. 

 

Environmental Portal 

Streamlines the 
underwriting process 
through quick response 
times and efficient 
handling. 
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For more information on Environmental Portal 

1-800-348-4314 Telephone 
environmental@chartisinsurance.com  
www.chartisinsurance.com 

 

 

 

 

 

 

 

Chartis is a world leading property-casualty and general insurance organization serving more than 40 million clients in over 160 countries and jurisdictions. 
With a 90-year history, one of the industry’s most extensive ranges of products and services, deep claims expertise and excellent financial strength, Chartis 
enables its commercial and personal insurance clients alike to manage virtually any risk with confidence.  

Chartis is the marketing name for the worldwide property-casualty and general insurance operations of Chartis Inc. For additional information, please visit our 
website at www.chartisinsurance.com. All products are written by insurance company subsidiaries or affiliates of Chartis Inc. Coverage may not be available 
in all jurisdictions and is subject to actual policy language. Non-insurance products and services may be provided by independent third parties. Certain 
coverage may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds and insureds are therefore not 
protected by such funds.  
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Environmental Insurance Environmental Portal 

As your request moves through the Portal 
process, the email notification function 
will send an alert to all users regarding 
any pending items or a change in status 
on the account. 
 
Portal users can log-on from any 
computer with an internet connection, 24 
hours a day, 7 days a week. Documents 
loaded into Portal can be accessed for 
viewing, downloading and printing at any 
time, eliminating the need to request 
copies of policies, endorsements, 
environmental reports and other 
documents via fax, email or snail mail. 

 

 

Portal is available to registered users only. 
To find out how you can register contact Chartis at 1-800-348-4314 or go to 
www.chartisinsurance.com. 


