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www.chartisinsurance.com 

Chartis is a world leading property-casualty and general insurance organization serving more than 45 million clients in over 160 countries and jurisdictions. 
With a 90-year history, one of the industry’s most extensive ranges of products and services, deep claims expertise and excellent financial strength, Chartis 
enables its commercial and personal insurance clients alike to manage virtually any risk with confidence.  

Chartis is the marketing name for the worldwide property-casualty and general insurance operations of Chartis Inc. For additional information, please visit our 
website at www.chartisinsurance.com.  

All products are written by insurance company subsidiaries or affiliates of Chartis Inc. Coverage may not be available in all jurisdictions and is subject to 
actual policy language. Non-insurance products and services may be provided by independent third parties. Certain coverage may be provided by a surplus 
lines insurer. Surplus lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds.  
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Excess Casualty 

eDelivery 

Would you like to receive policies the next business day?  Be able to deliver 
policies electronically to clients? Retrieve your client’s policies from any computer 
with internet access? Create an electronic archive of your electronically delivered 
policies?  Now you can with eDelivery! 

eDelivery is a web-based system that enables the delivery of policies and midterm 
endorsements in PDF format.   

 
Features of eDelivery 
With eDelivery, brokers can easily: 

– Retrieve current year policies and endorsements 

– Retrieve copies of prior policies and 
endorsements1 

– Check the status of new business and renewal 
submissions 

– Access underwriter contact information 

 
Benefits of eDelivery 
– Faster receipt of policies and endorsements 

– Policies and endorsements are retrievable from 
any computer with internet access 

– Provides electronic archive of policies and 
endorsements 

– Facilitates electronic delivery of policies to 
clients 

– No need to scan paper to PDF 

 

 
Benefits to the Environment 
– Saves approximately 5 tons of paper annually 

– Reduces annual Co2 emissions by approximately 
15,500 pounds 

 
Sign Up for eDelivery 
– To sign up for eDelivery, contact Broker Services 

at 877-867-3783 or via e-mail at 
ToServe@chartisinsurance.com. 

 

 

 

 

 

 

 
1Only commercial umbrella policies issued after April 28, 2008 are                  
available via the eDelivery system 
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