Serving the Healthcare Industry’s Needs

Risk Management C H A RT I S

Excess Workers’ Compensation

Healthcare

The Healthcare industry is highly specialized and requires an experience carrier with the resources

to manage risks. As one of the largest providers of Excess Workers’ Compensation and Employers’
Liability coverage in the United States, the Excess Workers’ Compensation division is prepared to
serve the unique needs of healthcare providers. Our comprehensive loss control service program
supplements our internal resources with the expertise of a national healthcare consulting group — a
strategic relationship that ensures that the we can deliver quality loss control services to assists
clients in successfully managing workplace hazards, regulatory requirements and related business
risks in the healthcare environment.

Healthcare Industry-Specific Resources

Excess Workers’ Compensation’s Global Loss Prevention team works with more than two dozen different
healthcare providers including hospitals, clinics, assisted living and long-term care facilities, visiting nurses and
others. Through our partnership with the healthcare industry’s leading service providers, we are able to offer our
clients the loss control services of highly qualified healthcare professionals including RNs, acute and long-term
care nursing professionals, facility administrators, rehabilitation specialists, case managers and more. Services
available to our healthcare clients include:

— Best Practices Needs Assessment using — Site-Specific Training.

healthcare industry-specific performance data. — Quarterly Risk Management communiqué.

— Resources for safe patient handling and transfer,

. — Toll-Free R Helpli
blood-borne pathogens, control of sharps, hostile ofl-rTee Resources Helpliine

patients and more. — On-Line training programs on DVD or VHS
— On-Site Safety Assessments to evaluate — Web-based Resource Center with Risk and
healthcare/hospital/nursing operation. Safety Fact Sheets

Providing Business Solutions

Excess Workers’ Compensation’s excellence is rooted in the belief that a quality insurance program entails
more than just sound underwriting; it requires customer-driven service. The dedicated loss control specialists
from Global Loss Prevention will focus on our clients’ businesses to understand their needs. By partnering with
them to help identify, analyze and control risks, the Excess Workers’ Compensation team provides cost-
effective business solutions that fit their unique requirements.

To learn more about these and other services please contact your insurance broker, your local Chartis
representative, or:

Christopher McKeon, President Thomas Ferguson, Vice President
Excess Workers’ Compensation Global Loss Prevention

212 458 3016 312930 2585
chris.mckeon@chartisinsurance.com tom.ferguson@chartisinsurance.com

Chartis is a world leading property-casualty and general insurance organization serving more than 45 million clients in over 160 countries and jurisdictions.
With a 90-year history, one of the industry’s most extensive ranges of products and services, deep claims expertise and excellent financial strength, Chartis enables its
commercial and personal insurance clients alike to manage virtually any risk with confidence.

Chartis is the marketing name for the worldwide property-casualty and general insurance operations of Chartis Inc. For additional information, please visit our website
at www.chartisinsurance.com.

All products are written by insurance company subsidiaries or affiliates of Chartis Inc. Coverage may not be available in all jurisdictions and is subject to actual policy
language. Non-insurance products and services may be provided by independent third parties. Certain coverage may be provided by a surplus lines insurer. Surplus
lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds. 120109 CAC 07/10



