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Serving the Manufacturing Industry’s Needs

Manufacturing companies are vulnerable to significant exposures on a regular basis and
require an experienced carrier to help control risk. That's why the Excess Workers’
Compensation division has developed comprehensive loss control services that meet our
clients’ individual needs. With over 30 years as one of the largest providers of Excess
Workers’ Compensation and Employers’ Liability, we understand the challenges facing the
manufacturing industry. Our loss control service approach combines the extensive knowledge
and resources of our internal staff with the expertise of national consulting groups specializing
in workplace safety — a strategic relationship that ensures we can deliver industry-specific loss
control services to assist clients in successfully managing workplace safety, regulatory
compliance and related risks.

Manufacturing Industry-Specific Resources

The Excess Workers’ Compensation Global Loss Prevention staff is experienced in managing the traditional and
non-traditional risks for manufacturing companies. Historically, we have assisted manufacturers with workplace
safety training, including physical & chemical hazards, life safety, health issues and more. Events affecting
manufacturers across the nation highlight the need for a progressive, all encompassing loss control plan that
addresses more than traditional risks. Areas that senior management must address in their planning and
organization include:

— Company Organization & Structure — Management and Employee
(Delegation and Accountability) Training/Awareness

— Program Documentation & Resources — Physical & Technological Infrastructure

— Emergency Planning & Preparation — Internal Resources Capabilities

— Communication & Response Systems — External Resources & Response

Our strategic partnership with recognized manufacturing industry specialists allow us to introduce our clients to
the services of a team of professionals that can offer guidance on workplace and emergency preparedness/
planning programs. We offer risk assessment options that provide an excellent opportunity to initiate or
benchmark your organization’s emergency and crisis planning.

Providing Business Solutions

Excess Workers’ Compensation’s excellence is rooted in the belief that a quality insurance program entails
more than just sound underwriting; it requires customer-driven service. The dedicated loss control specialists
from Global Loss Prevention will focus on our clients’ businesses to understand their needs. By partnering with
them to help identify, analyze and control risks, the Excess Workers’ Compensation team provides cost-
effective business solutions that fit our clients’ specific needs. We will also supplement our loss control program
with materials and resources that can assist you in identifying and controlling risks, as well as the resultant
losses.

To learn more about these and other services please contact your insurance broker, your local Chartis
representative, or:

Christopher McKeon, President Thomas Ferguson, Vice President
Excess Workers’ Compensation Global Loss Prevention

212 458 3016 312 930 2585
chris.mckeon@chartisinsurance.com tom.ferguson@chartisinsurance.com

Chartis is a world leading property-casualty and general insurance organization serving more than 45 million clients in over 160 countries and jurisdictions. With a 90-
year history, one of the industry’s most extensive ranges of products and services, deep claims expertise and excellent financial strength, Chartis enables its
commercial and personal insurance clients alike to manage virtually any risk with confidence.

Chartis is the marketing name for the worldwide property-casualty and general insurance operations of Chartis Inc. For additional information, please visit
our website at www.chartisinsurance.com.

All products are written by insurance company subsidiaries or affiliates of Chartis Inc. Coverage may not be available in all jurisdictions and is subject to
actual policy language. Non-insurance products and services may be provided by independent third parties. Certain coverage may be provided by a surplus lines

insurer. Surplus lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds. 120109 CAC 07/10



