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Chartis Announces Expanded Personal Security Services from Private Client Group

New Resources Enhance Protection for Individuals with Complex Risks

NEW YORK — December 8, 2009 — Chartis today announced the expansion of personal security services
from its Private Client Group. Two complimentary resources, emergency preparedness services and
access to Insite Security, have been introduced to supplement Private Client Group’s comprehensive
property and liability insurance offerings for high net worth individuals and families.

The new offerings, which are in addition to an already extensive suite of risk management services
designed to reduce the likelihood and severity of property damage, as well as maximize safety, are
designed for policyholders with complex exposures resulting from worldwide travel; private home staff;

multiple residences; yacht ownership; or extensive collections of art, jewelry or cars.

Emergency preparedness services help reduce threats to family safety, security and personal
wealth through activities such as evacuation and communication planning, home security assessments,
personal liability assessments, and crisis management. Consultations, either by phone or in person, are
conducted by Private Client Group’s team of emergency preparedness specialists who have backgrounds
in personal and corporate security and substantial experience advising individuals, families and

companies. The consultations can cover:
o Lifestyle risks, such as how often one travels, who has access to the home and the safety of
children away at school;
e Strategies to handle an incidental house fire or community-wide emergency; and

e Personalized emergency action plan development.

When needed, policyholders may be referred to a network of third-party vendors to assist with plan

implementation. A 24-hour emergency preparedness and response hotline is also provided.
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Private Client Group also has partnered with Insite Security, an industry leader in personal
security for high net worth individuals that employs law enforcement veterans. Eligible policyholders can
receive a one-on-one, at-home consultation (followed by an individualized report outlining potential
vulnerabilities and customized solutions); proposals for long-term security; and ongoing security training

for staff and family.

“We strive to help our policyholders protect what'’s precious to them, and that often means
looking beyond material possessions,” said Charles Williamson, President of Private Client Group. “By
analyzing their lifestyles and preparing for even the rarest of scenarios, we can maximize safety as well as

preserve assets.”

For more information on Private Client Group’s personal security services, please contact Todd
Triano at (908) 679-3066 or todd.triano@chartisinsurance.com.
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About Chartis

Chartis is a world leading property-casualty and general insurance organization serving more than 40

million clients in over 160 countries and jurisdictions. With a 90-year history, one of the industry’s most
extensive ranges of products and services, deep claims expertise and excellent financial strength, Chartis
enables its commercial and personal insurance clients alike to manage virtually any risk with confidence.

Chartis is the marketing name for the worldwide property-casualty and general insurance operations of
Chartis Inc. For additional information, please visit our website at http://www.chartisinsurance.com. All
products are written by insurance company subsidiaries or affiliates of Chartis Inc. Coverage may not be
available in all jurisdictions and is subject to actual policy language. Non-insurance products and services
may be provided by independent third parties. Certain coverage may be provided by a surplus lines
insurer. Surplus lines insurers do not generally participate in state guaranty funds and insureds are
therefore not protected by such funds.
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