CHARTIS

Risk Management

Transportation

From airlines and mass transit to some of the nation’s largest trucking companies, the
Transportation division offers innovative insurance programs designed for a full
spectrum of Transportation risks. Rare among insurance providers, our team of veteran
underwriters focus solely on the Transportation industry and can create customized
solutions to address standard and specialized insurance needs. Chartis works with
clients to design programs that avoid gaps and duplication of coverages, minimize
potential sources of loss, and limit claims exposures.

Flexible Program 7 Customer Profile
Structures / — Minimum fleet size of 250 power units
AT s — Trucking operations
i i — Inland and intermodal transportation companies
/Deductibles . )
i — Logistics providers
Self-Insured Retentions / — Mass transit and public & private livery
Quallfled_-Sglf-lnsureds — Vebhicle renting and leasing

Retrospective Plans’/ — National and large regional airline carriers

: va'i'ng. Plans
/ / Product Highlights

ot — General Liability and Automobile Liability with a combined single limit of up to $5 million

Capﬁves' ) i — Workers’ Compensation

, Risk Retention Groﬁ .s — Alternative Collateral options, including Collateral Trusts, Funds Withheld and
: i, p Rent-A-Captives, in addition to traditional Letters of Credit and Cash Collateral

Risk Purchasing G'roups

Loss Control Services

Chartis offers Transportation clients the extensive loss control expertise and integrated services of our Global
Loss Prevention team. With an average of more than 15 years of experience, our transportation-focused
safety experts deliver specialized loss control programs, including comprehensive risk assessments, best
practice assessments and consulting services in safety, fraud prevention, employment practices and training.

— RiskTool System. A complimentary, web-based loss control solution that
provides an easy-to-use platform for managing exposures and accessing industry-
specific risk management tools. RiskTool features a Transportation Management
Risk Guide with ready-to-use training bundles, government safety briefs and a
Vehicle Management Database to help keep your fleet in good working order.
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Claims Management

From simple to complex claims, our clients benefit from Chartis’ unparalleled in-
house claims operation, with transportation-focused claims professionals that
provide fast and responsive claim resolution.

— Atoll-free hotline allows you to report a claim 24 hours a day, 7 days a week.
Each claim is assigned a dedicated transportation claims specialist that becomes
a single point of contact throughout the claims process.

— IntelliRisk®. A web-based claims management system that provides accurate,

real-time access to your claims data. Designed to help facilitate every step of the
claim process, IntelliRisk allows you to report a claim, find nearby care, review
claim details, generate management reports or communicate with claim
specialists, brokers and underwriters.

— Unbundled Services. Whether you select our in-house claims department or an
approved third-party administrator to handle your claims, our programs enable you
to customize the solutions and services you need.

Contact

Steve Yockel, President
212 458 3021 Telephone
steve.yockel@chartisinsurance.com

Eastern & Western Zones

Rob Westburg, Zonal Manager

215 255 6101 Telephone
scott.westburg@chartisinsurance.com

Atlanta

Mary Beth Frame, Branch Manager
770 670 2410 Telephone
marybeth.frame@chartisinsurance.com

Boston & New York

Scott Thomas, Regional Manager
644 857 1103 Telephone
scott.thomas2@chartisinsurance.com

Philadelphia

Patrick Gannon, Branch Manager

215 255 6241 Telephone
patrick.gannon@chartisinsurance.com

Los Angeles & San Francisco
Jeffrey Lawson, Regional Manager
213 689 3557 Telephone
jeffrey.lawson@chartisinsurance.com

Trevor Gallagher, Executive Vice President
212 458 3347 Telephone
trevor.gallagher@chartisinsurance.com

Central Zone

William O’Donnell, Zonal Manager

312 930 5339 Telephone
william.o’donnell@chartisinsurance.com

Chicago & Cleveland

Timothy Buckley, Regional Manager
312 930 5338 Telephone
timothy.buckley@chartisinsurance.com

Dallas & Houston

Raella Grubbs, Branch Manager
214 758 1760 Telephone
raella.grubbs@chartisinsurance.com

CHARTISC‘

Your world, insured

Chartis is a world leading property-casualty and general insurance organization serving more than 45 million clients in over 160 countries and jurisdictions.
With a 90-year history, one of the industry’s most extensive ranges of products and services, deep claims expertise and excellent financial strength, Chartis
enables its commercial and personal insurance clients alike to manage virtually any risk with confidence.

Chartis is the marketing name for the worldwide property-casualty and general insurance operations of Chartis Inc. For additional information, please visit our

website at www.chartisinsurance.com.

All products are written by insurance company subsidiaries or affiliates of Chartis Inc. Coverage may not be available in all jurisdictions and is subject to
actual policy language. Non-insurance products and services may be provided by independent third parties. Certain coverage may be provided by a surplus
lines insurer. Surplus lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds.
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