CHARTIS

Risk Management

The Truck Insurance Group

Whatever barriers small to mid-size trucking companies may encounter on the road
to success, Chartis offers innovative insurance programs designed to address their
unigue exposures. The Truck Insurance Group is one of the leading providers of
comprehensive primary casualty solutions and is dedicated exclusively to the
trucking industry throughout the United States. Our team of veteran underwriters
have years of trucking expertise and can create customized solutions to address
standard and specialized insurance needs.

Customer Profile

Customized Programs — Small Fleets: 1-9 Power Units

for Local, Intermediate

& Long-Haul ‘For-Hire’ — Mid-sized Fleets: 10-50 Power Units
Trucking Operations — Large Fleets: 51-250 Power Units
Dry Van
. Product Highlights
Refrigerated — Auto Liability - $1 million CSL
Flatbed — Auto Physical Damage and Truckers’ General Liability available in conjunction

with Auto Liability

Tanker .
— Workers’ Compensation
Intermodal/Container — Guaranteed Cost and Small Deductible options
Auto Hauler
eTruck
Bulk Commodities — A complete, web-based quote and order system for small fleets of 1-9 units,

available to a select distribution network

Loss Control Services

Chartis offers trucking clients the extensive loss control expertise and integrated services of our Global Loss
Prevention team. With an average of more than 15 years of experience, our transportation-focused safety
experts deliver specialized loss control programs, including comprehensive risk assessments, best practice
assessments and consulting services in safety, fraud prevention, employment practices and training.

— RiskTool System . A complimentary, web-based loss control solution that
provides an easy-to-use platform for managing exposures and accessing industry-
specific risk management tools. RiskTool features a Transportation Management
Risk Guide with ready-to-use training bundles, government safety briefs and a
Vehicle Management Database to help keep your fleet in good working order.
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Claims Management

From simple to complex claims, our clients benefit from Chartis’ unparalleled in-
house claims operation, with transportation-focused claims professionals that
provide fast and responsive claim resolution.

— A toll-free hotline allows you to report a claim 24 hours a day, 7 days a week.
Each claim is assigned a dedicated transportation claims specialist that becomes
a single point of contact throughout the claims process.

— IntelliRisk ®. A web-based claims management system that provides accurate,
real-time access to your claims data. Designed to help facilitate every step of the
claim process, IntelliRisk allows you to report a claim, find nearby care, review
claim details, generate management reports or communicate with claim
specialists, brokers and underwriters.

— Unbundled Services . Whether you select our in-house claims department or an
approved third-party administrator to handle your claims, our programs enable you
to customize the solutions and services you need.

Contact

Steve Yockel, President
212 458 3021 Telephone
steve.yockel@chartisinsurance.com

Tim Horgan, Senior Vice President
678 320 1102 Telephone
timothy.horgan@chartisinsurance.com

Laurie Plowman, Underwriting Manager
678 320 1130 Telephone
laurie.plowman@chartisinsurance.com

Submissions

10-50 Power Units
TIG10-50power@chartisinsurance.com ﬁ

Greater than 50 Power Units

TIG51+power@chartisinsurance.com C H A RT I S

Your world, insured

Chartis is a world leading property-casualty and general insurance organization serving more than 45 million clients in over 160 countries and jurisdictions.
With a 90-year history, one of the industry’s most extensive ranges of products and services, deep claims expertise and excellent financial strength, Chartis
enables its commercial and personal insurance clients alike to manage virtually any risk with confidence.

Chartis is the marketing name for the worldwide property-casualty and general insurance operations of Chartis Inc. For additional information, please visit our
website at www.chartisinsurance.com.

All products are written by insurance company subsidiaries or affiliates of Chartis Inc. Coverage may not be available in all jurisdictions and is subject to
actual policy language. Non-insurance products and services may be provided by independent third parties. Certain coverage may be provided by a surplus
lines insurer. Surplus lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds.
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