
Accident & Health

Creating A New Standard in
Travel Risk Management – With Online Access 

KEEPING yOuR TRAvElERS A STEP AhEAD WITh ThE lATEST MEDICAl,  
SECuRIT y & TRAvEl INFORMATION

With increasing political uncertainties and health risks, navigating the world of international travel requires a new level of

sophistication for effective travel risk management. Through Travel Guard, Chartis’ wholly-owned global assistance operation, 

we help millions of travelers and expatriates around the world receive the personal attention they need for virtually any medical,

security or travel problem that may arise—all via a dedicated phone line.

Now, travelers and expatriates can feel confident that they can enjoy the same level of 24/7 service with just a click of the mouse.

Whether it’s prior to travel, during the trip, or after the return home, our secure, Chartis’ new members-only assistance website

provides travelers access to in-depth, easy-to-find health and safety information. 

In Depth Information and Advisories

>   In-depth travel health and safety information on over 170 countries

>   Travel information including visa/passport requirements

>   Inoculation information

>   Country guides and pre-trip travel tips

Travel Alerts

Email alerts providing travelers with the latest updates on emerging situations for

their selected travel destinations.

>   Sign up for 24/7 alerts via the secured Member Website for specific trips

or for selected countries

>   Daily news reports covering political instability, civil unrest and news

from around the world

Traveler Profile

Secured individual travel profiles to better assist in the event of an emergency.

>   Travelers are able to set up their own traveler profile to store 

emergency contact information and employer information

>   Information within the profile is secured and only visible to 

each individual traveler and our assistance personnel in the event 

of an emergency

To view a demo of our website and learn more about
what Chartis has to offer, visit us at
www.chartisinsurance.com/accidentandhealth

Toll-Free Telephone:
800.416.3797

E-Mail:
ah@chartisinsurance.com
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