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The eExcess Internet Address

Online quoting and binding from any internet capable computer.

The URL:

• Type www.chartisinsurance.com/eExcess
at the browser address line of any internet      
capable computer  anywhere in the world. 
Press  enter to display the login screen.

• This online quoting and binding
facility is available 7 days a week with one 
exception – due to weekly system maintenance, 
eExcess  may not be available from 5 p.m. 
Saturday to noon on Sunday.      
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Login
Type your ID and password in lower case.

To Login:

• Your Broker Username must 
be “tagged” for eExcess access.

• Type your Username and  Password 
and click Login or Press Enter to 
continue. 

• Note: In your Username, spaces are 
not allowed between the “br” and the 
number.   Use lower case when 
entering your password, it is case 
sensitive.
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The Home Page 
Features to make business easier.

Home Page Links:

• Enter a new submission:
Online quoting and binding in less 
than 10 minutes!

• View my submissions:
The diary of all business through 
eExcess.

• My Settings:
Change password, review 
recommended browser settings. 

• Tools and Resources:
View Specimens, print forms, search 
for SIC codes, contact us, etc.

� News and  Announcements:
View information and tips about new 
features.   



5

Dun & Bradstreet Number Search 
The Dun & Bradstreet number is used to reserve the account and to retrieve 

account info which pre-populates the online application.   

To Begin the Quoting 
Process, Initiate a Search:

� Type the Applicant’s Company 
Name and select the Domicile State
from the drop down menu. Click 
Search to Continue.

� Or type the D&B number in the input 
field if you have it available and click 
Obtain Account Info to initiate the 
account search. 

� Note :  Do not use punctuation or 
special characters. The account
lookup is a KEY WORD search.   
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Applicant Verification Details  
A successful D&B search provides complete account information.

Is the Account Information 
Correct?

� If the account information is not 
correct,  you can enter correct 
information.
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Applicant Verification Details
This is your chance to update the account

To Update Application Details:

� Change any information that may need 
updating. 

� Note :  PO Boxes may not be entered as  
an Insured Address.

� If there is no SIC Code , Sales / 
Business Income , Total Employees or 
Year Established , Effective and 
Expiration Dates , you will not be able to 
continue the application.

� If Mailing Information is different than
Insured Address you will need to enter 
Mailing Address. (PO Boxes may be 
entered here)

� Search for SIC Code by entering a 
description and clicking on Search . (See 
the next slide)

� You may add up to 4 SIC Codes ; be 
sure to choose all that apply.

� SIC Codes need to be an accurate  
description of the insured’s operation. 

� Once the Details are updated, click on 
the Accept Application button.
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SIC Search Result 
You may choose up to 4 SIC Codes.

To Choose a SIC Code :

• Click on the checkbox and then click OK
• This will return you to the Application Verification Details screen. (See the previous slide) 
• Once the details are updated, click on the Accept Applicant button.      
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Quick Indication or Quote Process
Choose to obtain Quick Indication or a Bindable Quote

Want to use Premium 
Indication Tool?

• Provides “Quick Indication ” options for 
mono-line excess casualty coverage. 

• Over 670 SIC classes are eligible.

• Indications are based on several quick data 
points.  

• Indication data can be saved and later 
transferred  to the full application for a full 
quote and , if acceptable, binder.   

• Click on Quick Indication Process button. 

• Note:  Quick Indication is Non-bindable .    
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Quote Process 
eExcess Application

1. Insured Information   

1. Insured Information:

• The partially filled in application will 
display.

• The application is dynamic; the screen 
will change depending upon your answer 
to specific questions. 

• The Domicile State will determine the 
Policy Form and Issuing Company used 
and, along with the SIC Code, will 
determine the endorsements automatically 
attached by the system.       

• You may fill in the Website URL ; this is 
optional.    
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eExcess Application
2. Producer Information / 3. Broker Contact Information     

2. Producer Information :

• The information will auto-populate

3. Broker Contact Information : 

• The  Broker Contact Name should include 
the person responsible for the account.        

• The Email Address is mandatory.

• Phone numbers are mandatory and 
already entered, but you may correct the 
numbers that are there, in the event they 
require updating. 
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eExcess Application
4. SIC Questions

4. SIC Questions:

• Note: When answering these questions, 
you are required to have documentation in 
your file that support the information 
entered; this is an audit requirement .      

• For example, the Broker should have a 
note from the insured or retailer, or a note 
on the application, that confirms that there 
is no entertainment in the restaurant.   
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eExcess Application
5. Policy Term / 6. Umbrella Limit Desired      

5. Policy Term :

• You may use the calendar icon to 
choose an Effective Date . The system 
will auto-populate with an Expiration 
Date of one year.

• Note: Brokers may enter submissions 
with terms from 3-15 months.      

6. Umbrella Limit desired : 

• Brokers may Quote/Bind/Issue up to 
$10M; limits from $11M-$25M will 
result in a referral to a Growth 
Enterprises Underwriter.           
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eExcess Application
7. Underlying Auto and General Liability 

7.  Underlying Auto and General Liability:   

• If you answer YES to Part  A and  Part C, the application will continue. If you answer No to either Part A 
or Part C, the submission will be declined. Contact Broker Services for assistance, if necessary. 
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eExcess Application
8. Underlying Carrier and Limits

8. Underlying Carrier and Limits:

• In the restaurant example, we answered No
to the Garage Liability question.

• If we answer No to Waive Auto Liability , 
the details for the Auto section need to be 
completed.

• Click on the Underlying Carrier Browse 
button

- Click on a letter of the alphabet for the    
carrier name.

- Click on the drop down menu which will 
display the names of companies.

- Choose the carrier, click OK and it will 
populate the field. 

- Note: The underlying carrier database only 
includes carriers rated A- VII or better.  

• The Primary Policy field is optional, but 
helps differentiate between primary policy 
when the underlying carrier is the same 
company.   

• Complete the rest of the section.
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eExcess Application
8. Underlying Carrier and Limits (cont)

8. Underlying Carrier and Limits:

• If the Broker answers Yes to Waive Auto Liability ,        
the section will disappear and a Hired & Non-
owned Auto Coverage question will display in the 
General Liability underlying carrier section.

• By clicking on the Underlying Carrier Browse
button, a drop down menu will display the names of 
companies. Choose the GL carrier, click OK and it 
will populate the field.

• The Primary Policy field is optional, but
helps differentiate between primary policies when  
the underlying carrier is the same company.

• If the Broker waives AL and answers No to the 
Hired and Non-owned Liability Coverage 
question, the system will automatically attach an AL 
Exclusion .

• If the Broker waives AL and answers Yes to the 
Hired and Non-owned Liability Coverage 
question, the system will automatically attach an AL 
Follow Form . (If on Prime Express form, no 
attachments are required)  
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eExcess Application
8. Underlying Carrier and Limits (cont)

8. Underlying Carrier and Limits: (cont )

• Fill in the $ amounts. By using k or m and the
Tab key, the system will auto-populate the zeros  
for thousands and millions.

• Please enter the Per Project and/or Per Location
aggregate, if applicable. 

• Select from the drop down window for Products   
Completed Operations if Included, Excluded or 
Separate . If Separate enter $ Amount.  

• Do the limits above include an excess or 
umbrella policy? Answer should be No.

• Enter the cost of the underlying GL premium. 
(Do not add taxes and fees to this amount)

• Select the underlying Effective and Expiration 
Dates.

• Note: A maximum of 30 Underlying Carriers 
may be completed online.
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eExcess Application
8. Underlying Carrier and Limits (cont)

8. Underlying Carrier and Limits: (cont )

• If you choose Employee Benefits Liability ,
fill in the appropriate fields. 

• If you waive Employee Benefits Liability , this 
section of the screen will no longer display. 



19

eExcess Application
8. Underlying Carrier and Limits (cont)

8. Underlying Carrier and Limits: (cont )

• If you choose Liquor Liability , fill in the appropriate fields. 

• If you waive Liquor Benefits Liability , this section of the 
screen will no longer display. 

• Important Note :

Liquor Aggregate Requirement -

For Growth Enterprises Accounts (sales less than 
$25m)  
When liquor sales are 50% or more of total sales the liquor 
aggregate must be at least $2 million.  
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eExcess Application
8. Underlying Carrier and Limits (cont)

8. Underlying Carrier and Limits: (cont )

• If the answer is No to the first question, you may 
enter up to 30 Employer Liability Underlying Carriers. 
This information will display on the Quote Letter and   
Issued Policy.

• If the answer is Yes, the system will
automatically attach an EL exclusion , and this 
section will be removed from the application.

• For this example, the answer is Yes, and the screen 
will disappear.
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eExcess Application
9. Select any Miscellaneous Exposures

9. Select any Miscellaneous Exposure:

• Choose any that apply or Not Applicable. 
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eExcess Application
10. Lead Umbrella 

10. Lead Umbrella: 

• If you answer YES to Excess 
Liability coverage over Lead 
Umbrella, fill in the appropriate 
fields. 

• If you answer NO to Excess 
Liability coverage over Lead 
Umbrella, this section will no longer 
display.

• Note : The total Umbrella Limit may 
not exceed $25M , (inclusive of 
Lead Umbrella). 

• For this example, the answer is 
No, and the screen will disappear.
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eExcess Application
11. Loss Information  

11. Loss Information:

• Note : If a Broker is required to enter loss information; and clicks No GL Losses , No AL Losses , or No Other 
Losses button, the system will auto-populate  “0” in all # of Claims and Total $ fields, and enter today’s date for 
the Valuation Date .  All fields can be edited should the Broker need to change auto-populated information.  
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eExcess Application
12. Description of Insured’s Operations    

12. Description of Insured's Operations:

• This field is mandatory .

• It is important that you give a detailed
description of the operations!

• The description field will show supporting
information when the Underwriter reviews
the file, if the account is audited, or
when the account renews.

• Please list all additional Named Insureds’ ,
Operations and % Ownership by First
Named Insured. Please be sure to list all       
Partnerships and/or LLC’s.

• Note: 51% ownership interest is required or the 
application will refer to a Growth Enterprises 
Underwriter. 
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eExcess Application
13. Insured Auto States / 14. Automobile Fleet Breakout     

13. If any of the insured's automobiles 
are registered or principally garaged 
in any of the following states, please 
specify all applicable states or select 
"None“:

• Make your selection.

Note : If you choose WV you will need to   
confirm that the client has $1m in Primary 
UM/UIM insurance for automobiles in that state

14. Automobile Fleet Breakout:

• Choose the appropriate vehicles and

Exposures
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eExcess Application
15. Sales Outside US 

15.  Any Sales Outside of the United 
States:  

• If you answer YES to Sales Outside of the 
United States, you have to enter percentage 
of receipts from Foreign Sales. 

• Note : If your Foreign Sales receipts are  
over 50%, the submission will refer to your 
Growth Enterprises Underwriter. 

• If your foreign coverage structure includes 
Foreign Automobile Liability / Foreign 
General Liability / Foreign Employers 
Liability and is not included in coverage 
already entered in Domestic General Liability, 
fill in the appropriate fields. 

• For this example, the answer is NO, and the 
screen will disappear. 
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eExcess Application
Endorsements 

Endorsements automatically 
attached by eExcess:

• A list of Exclusions automatically
attached to the submission is
displayed.

• Click on the Refresh Endorsements
button to display other Endorsements
that may have been attached due to
the answers given in the application.

• You may click on the Form # to see a
sample of the endorsement.

• If there are no sub-limits and the final
question is activated, please attach any
other exclusions.

• If there are other Exclusions , see the 

next slide.
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eExcess Application
Exclusions (cont) 

Endorsements automatically attached by 
eExcess:

• When other Exclusions are
attached, the application will be
referred to an underwriter (see the
bottom of the screen).

• You may also add Exclusions that
are not on the list.

List of Questions :
• If any of the questions require

referral to an Underwriter , you
will see them listed in the bottom 
section of the application
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eExcess Application
Once you complete the online application, you have three options. 

Three Application Options: 

1. Process Quick Indication.  Use Quick Indication tool to price various options. 

2. Save.    Working submissions are valid for 5 days.

3. Submit. eExcess verifies that all the input fields were properly completed and determines if the risk is eligible 
for an immediate on-line quote. If not, it will direct you to the information requiring correction. 

Thank you for your submission:
1. You may Continue or Cancel to review the application
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Application View
Review the online application for accuracy.   

Review the Application:

• You have an opportunity to review the 
application and make any changes 
necessary through the Application View . 

• The Application View appears after you 
complete the application and click Submit .  

• Click Revise Application to return to the 
application input screen. Make corrections 
as necessary.

• Click Quote if you are ready to offer the 
client a quote.  
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Policy Limit Selector Option

Policy Limit Selector:

• You can select and Quote Multiple 
Policy Limits.   

• Up to three Policy Limits can be 
Quoted at the same time.    

• Click Quote if you are ready to offer 
the client a quote.
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The Quote View 
Review the online quote for accuracy.

Review the Quote:

• You have an opportunity to review the quote 
and revise it, if necessary, through Revise 
Quote . 

Quote Options:

• You may Email the Quote to someone or 
Enter a New Risk or Exit.

• You may also Bind the Quote at this time. 

• Before binding , please take the time to 
review the information and make sure it is 
correct.
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Binding the Account

Binding the Account:

• The account cannot be changed after this point. If changes are necessary a post-issue endorsement will be 
required.

• After clicking OK, verify the Effective / Expiration Dates and select Policy Limit from the drop-down menu.         
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Accepting the Quote

The Legal Warranty:

• Before eExcess will complete your bind 
request, you must first click the I Accept
button at the bottom of the Legal Warranty.    

• This Step confirms you have legal authority 
to bind coverage.      

• The Cancel button takes you back to the 
Quote View screen.     
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Choosing Delivery Option

Choosing the Delivery Option:

• If your preferred delivery method is 
eMail, you may select either eMail with 
Website Link or eMail with PDF
attached. 

• If your preferred delivery method is 
Postal Service, Postal Mail option will be 
pre-selected for you.    
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Binder Letter

The Binder Letter:

• Once you choose the 
delivery option, the 
Binder Letter displays.  
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eMail Functionality
eMail the application, quote or binder letter.

The Binder Letter:

• Type the email address of the 
recipient in the To field. You can 
enter multiple email addresses 
using a semi colon between 
names.

• Attach files from your desktop to 
the application or quote letter 
with the Browse button.

• Click Send to execute the email.

• Note: Commission does not 
appear on printed or emailed 
quote letters.

• The screen will return you to the 
Binder Letter. You may Print or 
Close it.

• When you close the Binder 
Letter, the screen will return you 
to the Quote Letter and you may 
return to the Home Page by 
clicking on Exit .



38

Underwriter Referrals 
If the risk does not qualify for an immediate on-line quote, eExcess 

will display a referral message. 
Referral Accounts:

• All referral reasons list at the bottom 
of the application.

• Please review the application for
accuracy prior to submitting for a 
quote or for referral.

• Click the Submit button to send the
application to underwriting for
consideration.

• The name of the Underwriter that 
your submission referred to and the  
referral message, appear when
you submit the application.

• Note: A complete description of
operations is critical on all
applications. It is especially 
important for underwriters working 
on referral accounts.
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