iWworks® Quick Reference Card

HARTIS

Login and General Features

Log into iWorks® Quick Search

The_iWorks® platform can be accessed via the following URL: 1. Select whether the desired account Starts With or Contains
https://www.chartisinsurance.com/geportal the search criteria value.

1. Type in the Access AIG User ID and Password. 2. Enter the search criteria value in the data entry field.

2. Click the Login button. If you are unable to login click on 3. Click the drop-down list for available Search For categories.

Forgot Password link to reset your password.

4. Wh dy, click the S h button.
3. The Growth Enterprises Portal (Home) page will be displayed. en ready, click the search buitton

4. Click on the iWorks® Link. If the link is disabled, contact your Il Quick Search

Growth Enterprises eCommerce Manager to get iWorks

access. O starts with (©) Contains
CHARTISC' Search Criteria {: ﬂ
g Search For |Insured Mame g

Search

5. Resulting records will be displayed on a new page. Select the
Policy Reference link to access the desired account.

Transactions Lists  Library

Test Broker

1-250f459 % Hewt erint [+| B

o H Aucnt Name
CHARTIS ~ iWorks™ A nder o BEEHE.] ABEL BISHO® & CLARKE REALTY €0 INC Brow & Brows Metrs INC

i EEE PARTS WAREHOUSE INC BROWN & BROWN INC
AMERICAN BATTERY CO INC Bren B
MIDDLESEX COUNTY COLLEGE (INC)
ANGELINI, RAY INC
5 A M MANGEMENT CO (INC)
GE-RAY FABRICS INC
H¥Z FINISHING INC
AT MACKAY, INC
BARB B ED HYERS, INC.

General Search
iWorks® also allows users to locate records using advanced
search options in the General Search section.

1. Enter the search criteria values in the data entry fields provided.

2. Select the appropriate search criteria using the drop-down lists

if needed.
GENERAL FEATURES 3. When ready, click the Search button.
What Would You Like To Do?
iWorks™ allows you to initiate quoting accounts directly off the & Refresh
Home page. To start a quote, click the appropriate link for the # T
desired product: Advance Search
Il what Would ¥ou Like To Do? T Applicant < > |
Submiission #
-* Eefresh
— Premium | |t0| |
Effective Date | |t0| |
What you like to do ? Froduct _
o Mew Defense Shield Quote Line Of Busines - : il
erense e
o Mew NPP Quote Mew/Renewal Mot For Profit Risk Protectg
@ Mew PEP Quote \Erivate Edge Plus
Account Status e =g )= o A — -

Domicile State | Select V|

Producer Code | |

Producer | |
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4. Resulting records will be displayed on a new page. Select the
Account Name link to access the desired account.

Hame  Trantaitions Likrary

Lxpsration tmaured
date Hate

Ermmium
? ]

s | Palicy &
#¥593998 017639310
#599999 0000509 M
213894534 DITEHBLE

219494536 DODOSGTTT

243800188 01 PEEY

Activitg Center

iWorks™ provides a summary of Quote and Referral activity. To
adjust the timeframe that determines an ‘Open’ quote or view
accounts referred to underwriters:

1. Click the Setup link within the Activity Center panel.

2. On the Setup Activity Center pop-up screen, modify the Open
New Quotes date range or Referred Quotes date range as desired.

3. When finished, click the OK button to accept the changes.

@ 3 Refresh

Il Activity Center

Quote Activities

43 dpen Mew Guotes
123 Referred Quotes

Il Setup Activity Center

Quote Activities
Open MNew Quotes

= ~ . .
15 Days Until Effective Through
i5 )Days Overdue

0 A wiritken Premium

—
Referred Quotes
Days Until Effective Through
Days Overdue

‘ M Cancel

Announcements

iWorks® Product Enhancements, System Releases and other
noteworthy items may be displayed within the Announcements
panel. To change the display timeframe:

1. Click the Setup link within the Announcements panel.

2. From the drop-down, select whether to view only the
announcements for Today, the Current Week, Month, Year or All.

3. When finished, click the OK button to accept the changes.

Il Announcements il

o Please send your Questions/ Camments to iWaorks support at iworks. Support@chartisinsurance. com M

|l Setup Announcements

Yiew announcements for:

Please send your Question: bris support at epass.support@aig.com

oK Cancel

FYI
Year-To-Date Metrics are displayed within the FYI panel. To
change the metrics display:

1. Click the Setup link within the FYI panel.
2. Check/uncheck the available metric values to display.

3. When finished, click the OK button to accept the changes.

Refresh

Year-To-Date Metrics
Book of Business ;| $691,216
Hit Ratio: 70,94%

Binder Conversion Ratio : 85.89%

Recent Records

To quickly access an account you recently processed, click the
Policy Reference link within the Recent Records panel.

(Note: iWorks® provides 2 links for each account; 1 for quote and 1
for binder/policy once bound and issued.)

Il Recent Records i

@ Quote #3-PP-000001457-0
TROPICAL TILES INC

@ Quote 23-MNR-000001473-0
GaIM

o Quote 29-KNR-000001455-0
FAULEY, BRUCE S TREE CARE

INCORFORATED

@ Quote #3-MR-000001474-0
L% B Gl oo Thi
uote #39-PP-000001466-0

W

o Quote 23-PP-000001465-0
MEUTRAL CLOTHING CORP

o Quote 29-KR-000001455-0
CaLLAaW &Y CEMETERY

@ Quote #3-MR-000001443-0
ELMEN ENTERPRISES

o Quote 23-PP-000001441-0
SILVER CLOUD GRAMNITE, INC
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Shortcuts
iWorks® allows you to add shortcuts (links) to your favorite
websites. To add a shortcut:

1. Click on New Shortcut within the Shortcuts panel.

2. On the pop-up screen, enter a Name for the shortcut and the
desired URL address. Click the OK button when finished.

3. Repeat Steps 1 — 2 to add additional shortcut links.

Il Shortcuts

Il Mew Shortcut

Namel | h
URL |http:// |
(1]4 | Cancel |
TRANSACTIONS

New Business
To start quoting new business accounts, click one of the available
product links on the Transactions tab.

—
[T ransaction Lists  Lilrary

Refer to one of the following Quick Reference Cards for step-by-
step instructions on quoting the desired product:

e NFP New Quote Quick Reference Card

e PEP New Quote Quick Reference Card

e Defense Shield New Quote Quick Reference Card

LISTS

iWorks® maintains lists on various account activity including
Quotes, Binders, and Policies, including Summary levels. To
access any of these lists:

1. Select the Lists tab.

2. Click the bulleted link for the desired list.

Mump  Tronsactions Library

3. The resulting accounts will be displayed on the next screen. To
access a specific account, click the account link provided within
each record.

LIBRARY

The iWorks®Iibrary contains useful documentation including:
Application Forms, Selecting Paper Company, Class Code
Qualification Charts. To access those documents:

1. Select the Library tab.

2. Select the title link for the desired document to launch the
requested .pdf file.

Hame | Transactions  Uits T
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New PEPQuote

To start quoting accounts, click the New PEPQuote link on either:
e the Home tab:

m [ Basic Information | [ Premium Summary |

[ B =

insured information

* applicant’s Primary Nature of Business

Business Description

* SIC Code SIC Cade Laokup
- street
“ Eity
* Domicile State -
- zip rd

Quote/Product Information
1. The Product field will default based on the desired product
selected.

2. Enter the Effective Date using the calendar icon (j). The
Expiration Date will default to 1 calendar year from the Effective
Date.

i: Ilii Basic Information Premium Summary

id save W Cancel

iQuotefProduct Information

+ product |

* Effective Date I:l i

* Enpiration Date B
Paper Type Admitted Surplus Lines
* Underwriter | \,,5’?
estart Submission Number [

3. Paper Type and eStart Submission Number will automatically
populate once all data has been entered on this screen and then
saved.

Insured Information

1. Select Primary Nature of Business by clicking the flashlight

icon ("5? ). Use the Previous / Next buttons to review the
available selections or enter a key word and click the Search
button to find any available matching values. To select the desired
Primary Nature of Business, click the link provided (i.e., title of the
Primary Nature of Business):

Previous b mesxt

arch

2. Click the Account Search button to locate the desired Insured
by Name/State combination or by D&B Number.

e Search by entering the Applicant's Company Name/State
and clicking on Search or entering the D&B Number and
click on Obtain Account Info.

Keyword Search

Please enter applicant's Company Hame and Domicile State to initiate a D&E Search

Applicant's Company Name: _I Search [)

Note: Do not use Abbreviatons, punctuation, or special characters when entering an

Applicant's Company Name. (e ¥4/ 4+ #@" ', $% ~=1~"|[1{){} 1= =78,)

D&B Number Search

Pleass Enter your client's 9-digit Dun
& Bradstreet Number @

e |f the Insured was located, select the Company Name for
the desired account.

Choose D&B Number

aAccount Lookup Results &

‘ K QObtain Account Info }

Please select the appropriate 'Company Name' to prefilf the D&B
information

Street - " Zip
Company Name Address City, Guide Code Country D&B#
10900
SHARON CITY OF READING RD CINCIMMATI,OH 45241 000 25115999
SREATER CINCINMATI 300 W 6TH
COMNVENTION & =T CINCIMMATI,OH 45202 000 BE950773
¥ JORS BUREALI I
STATE CONWENTION OF 1660 E LLan " 4 Eoicos ]

If the Insured was not located, revise the search or click
the Applicant Not Found button on the bottom of the
search or result screen. You will have to manually enter
Insured information for Step 3 below for a temporary
reservation.

D&B Number Search

Flease Enter your client's 9-digit Dun | ‘

[ ApplicantNetFound ]) [Cloze |

[ Qbtain Account Infio

I ose D&B Number I

ZAMESVILLE/MUSKINGUM
ZAMESVILLEAMUSKINGUM ooc 1y

CONVEMTION & T ZAMNESWILLE,OH 43701 000 107710238

MISITOR'S BUREAL

ERIE COUNTY WISITORS

& CONVENTION BUREAL ;ng_rEILAAN SANDUSKY,OH 44870 000 121795676

INC

MWEWY BETHEL BAPTIST 1507

7CHLIRCH HILLMAN ST YOUNGSTOWMN,OH 44507 000 125567446

MANSFIELD RICHLAMD

COUNTY COMYENTION 3“.2 PRRE 253 MANSFIELD,OH 44902 000 163674625

AND VISITOR B

<] PemicamaFound D
T
.

£ ¥

3. Modify the Insured Name, Street Address, City and Zip Code
as needed. Required information is denoted by an asterisk (*).

1 Questions? Please contact your Growth Enterprises eCommerce Manager
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Producer Information
1. Producer Number, Name and Address information will pre-fill
based on your User Name. If your brokerage has more than one

location, you can use the flashlight icon ("5?) for Producer Number
to select the desired location.

Producer Information

* Producer Number |0000006501 @

* producer Name |

* Street |

* city |

* State

* Zip

* Contact Name |

* Email |

2. Enter the Producer Contact Name (First and Last Name) and
Email address.

Producer Information

* producer Number [0000006501 4

* Producer Name |

* street |

* city |

* State

* Zip

Tontact Name |
* Email |

Phone

—

3. Add any additional Policy Information that is available.
Required information is denoted by an asterisk (*). When finished,

click the Save button ( il save ) within the tab.

t t :m [ Basic infarmation] [ Premium summary|

= Quote W ol
® Basic Information

Premium Summary
Producer Information

* Producer Number (0000008501 | o

* Praducer Mame

3a. If required information is not completed properly, error
message will be provided.

v Ttomatnn) [(Impa A
[ sar

TLASE INPUT YALUE FOR REQUIRED FICLOS SARKED WITH ==

* product |

* Elfective Date 121472000 | 71
——m

3b. Complete the fields and click on Save to continue. .
Refer to PEP Error Messages Quick Reference Card for
more details.

3c. If on Save the account is referred, the below
message will be displayed.

L

B [ #anic tntarmation] | Fromen Sammarr |

3d. Click OK to proceed adding a New Quote. Refer to
the PEP Referral Quick Reference Card to get further
information regarding Referrals.

4. The Basic Information screen will now display in the left panel.
Refer to the PEP Basic Information Quick Reference Card to
continue quoting for IWORKS accounts.

> Quote New PEP Quote

[E* Refresh Rate ﬂl Complete Il Suspend

- 20-pp-_Oo0oon -0

+ Basic Information

Pramidm Summary

Questions? Please contact your Growth Enterprises eCommerce Manager
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PEP - Basic Information

Requested Coverages

1. To select PEP coverages for your account, use the radio

buttons to select either Yes or No for each of the available

coverages:

PR PR ... oot [T N P e T 1. Enter the Total Plan Assets, Number of Plan Participants in
the row provided. If there are multiple pension plans, click the Add

: button to insert a row for each pension plan for the Applicant.

Plan Distribution
If Pension Trust (Fiduciary Liability) was elected, the Plan
Distribution section will display.

aske Infarmatian

“Dars the Plan Invest i
*Total Pisn hasets *rimmbiar uf Flan Participants *Trie of Flas Fleane Desiribe Emplopes Seowmties?

Prem:

2. Select the Type of Plan from the drop-down list. If Other was
2. Select whether the Applicant currently has insurance for selected, enter a Plan Description.

each of the coverages. 3. Select Yes or No as to whether the Plan Invests in Employer

3. If Yes was selected for the applicant having current insurance Securities and Assets are held in trust by a bank, registered

. H investment company or insurance company.
for one or more of the coverages, use the calendar icon (—) to

select the appropriate Continuity Date:
T Limits And Retentians (1)] | General Informatien| | Directars and Officers Liability | | Empluymg F|nanc|a| |nformat|on

If Director and Liability has been elected, enter required Financial
Requested Gaverages Information including percentage of revenues received from
s A e o G e Ao e | Gt e government sources, Date of Financial Statements, Total
reters an Qe ety @ves O e Qw2 Qi /oerzong Assets, Total Liabilities, Total Revenues/Contributions, Net
Emploment roctces Lsbilty @ ves O o O ve: O o wzionzono | [ Income or Net Loss, Net Income or Net Loss Amount and
Uiy ey Qe @ e Qs Qi szonz010 |01 Cashflow from Operations. Fund Balance will be calculated for
iseslaneous Professional LB | O ves @ o Oves O e iz/ve/zoi0 |F4 you. Required information is denoted by an asterisk (*).
crime Q Yes @ ho Q Yes O Ho 12/08/2010 |3

Claims Qualifiers

If D&O or EPLI was elected, select Yes or No as to Claims
Qualifier questions.

Claims Qualifiers If Director and Liability has not been elected enter the highlighted

* Have there been any Private placements in last 18 fields
months? O ves O Mo :

Financial Information

Please provide the following financial in its Subsidiaries:

ased on Financial Statements Dated

Employee Distribution
If EPLI coverage was elected, the Employee Distribution section
will display. Enter the number of Domestic/Union,

* Total Revenues/Contributions

DomesticlNon_Union or Foreign emp|0yees based on State. Once ﬁnished W|th entering required data on the BaSiC |nf0rmati0n
Grids are available for All States, and of those; California Only, screen, click Limits and Retentions on the left panel. Information
and District of Columbia, Florida, Michigan and Texas Only. will be automatically Saved within iworks®.

Note -If any error messages are presented, refer to the PEP Error
Messages Quick Reference Card.

Example, if there are 20 Domestic/Non-Union employees in
California, you would enter 20 employees in the All States grid as
well as 20 employees in the California Only grid.

Refer to the PEP Limits and Retentions Quick Reference Card

CERE Lt L0 [ Limits And Retentions (1)) [ General Information| [~ Directors and Officers Liability d to continue quoting for PEP accounts.

i save
=, Refresh Rt = = = o
Employee Distribution ES Rmires = ML complste L suspen
Enter the TOTAL number of employees (by type) in the boxes below: = ==-PR-00000=418-0
Number of Employees in ALL States/Jurisdictions = Basic Information
" " : : " . . = Lirmits And Retentions {1)
Full Time/Part Time *Domestic/Union *Domestic/Non Union “Foreign

Full Time o B B CptionF

GCeneral Infarmation
Directors and Officers Liability
Employment Practices Liability

Part Time 0 0 0

* Are there any employees located in CA? () Yes @& No

* Are there any employees located in DC, FL, MI & TX? () Yes & No Fidusiary Liability Information

BEEES

Current Insurance Details {53

1 Questions? Please contact your Growth Enterprises eCommerce Manager December 2010
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PEP - Limits and Retentions

i save

Limit of Liability and Retention Requested
1. If D&O, EPLI, or Pension coverage was elected, enter the Limit

Limit of Liability and Retention Requested

* Coverage © * Limit of Liability * Separate or Shared * Retention
Requested Requested

of Liability by clicking the flashlight icon ("5? ) for each elected Directors and Offcers Lisbilty —

coverage. Employrent Practices Lisbility . 4 .

Miscellaneous Professional Liability ] ) ‘ A 1

l:lptiun #1 Preaiiem s Ul iFEuy) Loz L( |Sh v I:l
dsave [ Save AndNew * Aggregate Limit of Liability forMpPL] |

Limit of Liability and Retention Requested

*Coverage *Limit of Liability Requested *§eparate or Shared *Retention Requested

Directors and Officers Libility Lf ) | "‘ l:'

\

\ Fe | v (I 5. Enter the Retention Requested for each coverage. $-signs
pedn st bt oy | 3 | v ] and commas are not needed; it will automatically default to

\

Employment Practices Liability

Miscellaneous Professional Liability ‘ | v‘ I:l I-*Currenc format
* Aggregate Limit of Liability formpL[ |  save
2. Available Limits of Liability will be displayed for each Hmit of Liability and Retention Requested
coverage. To select a limit, click the Limit value. * Coverage © Tl el Latiity) | [separate arishared ot
Diractors and Officars Lisbility $L000,000)f  [shared v [ ( 5000
e —— 3 —_—

Miscellaneous Prafessional Liability 3 Louna00] [Shared 9] ]
$1,000,000) <  [Shered v ]
w Coverage v search |1 * Retention * Aggregate Limit of Liability for MPL $ 1,000,000

Requested
1000000

Directors and Officers Liability ' l:l
Employment Practices Liability — l:l
Miscellaneous Professional Liz l:l i . . . . i
Pansien Trus bty Fidusa E— Crime Limits of Liability and Deductibles
* aggragat 1. If Crime coverage was elected, enter the Per Occurrence Limit
of Liability.
[
il Save And Hew

Crima Limite of Liability and Daductiblas

Limit of Liability and Chnn!e Lt el LA d 2 Pension Trust Liability{Fiduciary Liability)
Previous Mext

\

e Ernployment Practices Lizbility ‘ § 1.DDD.DDD|,,,{ [shared | [ ]
\
\

3. If Miscellaneous Professional Liability (MPL) coverage was o ra Agresment Sty dncluder/Umited Yo “hnductible
elected, manually enter the Limit of Liability requested. $-signs Fargary ar Aitaration

and commas are not needed; it will automatically default to 4dd Creds, Dabit o Chargs Card Foraghs v

Curl’enCy format. Inside Pramises-Theft of Money & Secfribes

Inside Premises-Robbery or Safe Burglary

Qutside the Fremises
i Save Camputer Fraud

Money Crders & Counterfeit Faper Curredgy

Limit of Liability and Retention Requested LTI
* Convert to Aggregate
* Coverage T * Limit of Liability  * Separate or Shared * Retention
Requested Requested

Directors and Officers Liability ‘ & [shared  ~| 1

Ernployrnent Practices Lisbility ? Shared w l:l
Miseellaneous Professianal Liabilty ([ D [shares v 1 2. Select appropriate dropdown value for Aggregate Limits of
Pansion Trust Lisbility(Fiduciary Liskility) | L{ [shared | l:l Issuance

* Aggregate Limit of Liability forvpL |

Crimae Limits of Liability and Deductibles
4. Select whether the limit is to be Shared with other coverages or T e
Separate. To select Shared, one or more coverages must be Forgery or Alteration
elected on the Basic Information screen. ibeihadetibiiel el <

o5 Theft of Mone

Inside o3 Robbery or Safe Burglary
Qutside the Fremises
Somputer Fraud

Manay Ordare i Countarfait Papar Currane v

* Convert to Agaregate Limit of .nwr..nc\

Funes Transfer Fraud

1 Questions? Please contact your Growth Enterprises eCommerce Manager December 2010



ﬁ iworks® Quick Reference Card

HARTIS

PEP - Limits and Retentions

3. When finished click on Save or Save and New button.

@] 50 s
crime Limlts of Liability and Deduct/bles
Tnsuring Ayreement *Per Becorennce Limil of Liability | Tnchides fUimited To *Dedductible
* Empluyne Thalt

Fargery or Alteration

3a. If required information is not completed properly, error
message will be provided.

Thve iremovins] [ Frommom sammwcy]

FLCASE 1PUT YALUE FOR BEQUIRED FICLOS MARKED WITH =~

Qavte /Frodmor
* Product |

* Effective Date 127107200 | 7
——=

3b. Complete the fields and click on Save to continue.
Refer to PEP Error Messages Quick Reference Card for
more details.

4. Selecting Save And New will create additional Limits and
Retention Options. Each option will create individual quotes.

[ Refresh Rate I]_Complete I]_Suspend

29-pPpP-000002560-0
= Basic Infarmation
= Limits And Retentions {2)

Option #1
Option #2

Refer to the PEP — General Information Quick Reference Card
to continue quoting for PEP accounts.

@.Refre&h Rate n‘L Complete ‘]_ Suspend

= Z29-PP-000003415-0
= Basic Information
= Limits And Retentions (13

®

cers Liability

®

Employment Practices Liability

=]

Fiduciary Liability Information

Miscellanecous Professional Liability
Information

=]

®

crime

B

Current Insurance Details {53

Premium Summary

2 Questions? Please contact your Growth Enterprises eCommerce Manager December 2010
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PEP - General Information

General Information
1. Enter the Applicant’s Years in Operation using the flashlight

icon ('12?).

Eeneral Information |

I Save

Leneral Information
#* applicant's Years in Operation l:l,;?

[ corparation

[] Limited Liability Company

Type of Business Entity {please check applicable

description) [ sole Proprietorship

[] General and Limited Partnership

[ Jeint ventures

Parent Corporation () ves () Mo

2. Select the Tipe of Business Entity if applicable.
General Information

I save

Leneral Information
* applicant's Years in Operation l:l,;?

[ Corporation

[] Limited Liability Cympany

[ General and Limitgd Partrership

[ Joint Yenture,

Parent Corporation (O ves (O Mo

3. Select Yes or No for Parent Corporation.

Company Information
Select Yes or No where applicable for Company Information
questions.

’_ General Information |

g save

Company Information

Is the Applicant or any of its Subsidiaries involved in any O Yes O No
joint ventures, general partnerships or limited partnerships?

Has the Applicant or any of its Subsidiaries had any
mergers, acquisitions or consolidations in the past 24 O Yes (O No
months?

Are there any plans for a future merger, acquisition or

consolidation of or by the Applicant or any of its (O Yes (O No
Subsidiaries in the next 12 months?

Claims Reporting Procedures
1. Select appropriate checkboxes or answer Yes or No where
applicable for Claims Reporting Procedures questions.

General Information

idl Save

IClaims Reporting Procedures
* Has there been any inquiries, investigations,
grievance filings or other admin hearing filed
during the last 5 years or currently before any (O Yes O No
ocal, state or federal agency governing
employer responsibility to employee?
Has there been, or is there now pending any claim(s), suit(s), investigation(s) or action(s) against the
lapplicant, its idiari indivi or other entity proposed for insurance arising out of: (i) any
[director, officer, trustee, employee, employee benefit plan or entity liability matter, including securities
Imatters and/or employment matters; or (i) any matter claimed against any person proposed for
insurance in his or her capacity under the proposed policy?
Please provide answer with regard to:

* D&D and Private Company Liability O Yes O No
+ Employment Practices Liability () ves ¢ No
* Fiduciary Liability O Yes O No

* Miscellaneous Professional Liability O ves (& No
IDoes the Applicant, its subsidiaries, or any director, officer, trustee or employee of the Applicant know of
lany act, error or omission, which could give rise to a claim(s), suit(s) or action(s) under the proposed
policy with regard to:

+ D&O and Private Company Liability (O Yes (3 No

* Employment Practices Liability (O Yes O No
* Fiduciary Liability O Yes O No
“ Miscellaneous Professional Liability O Yes O No

Has the applicant, any of its Subsidiaries or any director and/or officer:
* a. Been involved in any antitrust, copyright or .

patent litigation?

* b. Been charged in any civil or cri nal action
ar administrative proceeding with a vielation of O ves

any federal or state antitrust or fair trade law?

* c. Been charged in any civil or criminal action
or administrative proceeding with a violation of O Yes

any federal or state securities law or

regulation?

* d. Been i in any rep ative
actions, class actions, or derivative suits? O 725

* . Been charged in any federal or state
proceeding citing a viclation of anti- O Yes

or i-discrimi i lawm?

* Has any director, officer, partner, manager,
employee or agent of the Applicant beenthe ) .
subject of any disciplinary investigation as a

result of professional activity?

Mo

Mo

Mo

Mo

Mo

0O 00 0 00

Mo

* Has there been or is there pending
inquiry or investigation, or any viclation of
ERISA or any similar common or statutory law
of the United States, Canada or any state or O Yes O No
other jurisdiction anywhere in the world, to
which an Applicant’s employee benefit plan is
ubject?
* Has any insurance carrier refused, canceled
or non-renewed any Directors and Officers,
Employment Practices, Miscellaneous O Yes O No
Professional or Fiduciary Liability insurance

average?

2. When finished, click the Save button ( i save ) within the tab.

2a. If required information is not completed properly, error
message will be provided.

|l S

l o o=

Quote/Produer

* fendurt

2b. Complete the fields and click on Save to continue.
Refer to PEP Error Messages Quick Reference Card for
more detalils.

Refer to one of the following Quick Reference Cards to continue
quoting PEP accounts:

e PEP Directors and Officers Liability Quick Reference
Card

PEP Employment Practices Quick Reference Card
PEP Fiduciary Liability Quick Reference Card

PEP Crime Quick Reference Card

PEP Miscellaneous Professional Liability Quick
Reference Card

E® Refresh  [F] Rate L complete Bl Suspend
= 29-PP-000003415-0
= Basic Information
= Limits And Retentions {17
Cption #1
General I

Ectors and Officers LISDw

Employment Practices Liabhility

Fiduciary Liability Information

Miscellanseous Professional Liakilit
Information

2]

~rSTails (50

Premium Summary

1 Questions? Please contact your Growth Enterprises eCommerce Manager
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ﬁ iworks® Quick Reference Card

HARTIS PEP - Directors and Officers Liability

3.  When finished, click the Save icon

Select Directors and Officers Liability in the left panel to access

the D&O coverage screen: 3a. If required information is not completed properly, error

message will be provided.

| Refresh Rate L Complete @ Suspend

= 289-PP-000003413-0
= Basic Information
= Limits aAnd Retentions (1)
Option #1

[ s

Quote/Produer

Dendurt

3b. Complete the fields and click on Save to continue.
Refer to PEP Error Messages Quick Reference Card for
G more details.

Directors and Officers Liabilit

Refer to one of the following Quick Reference Cards to continue
quoting PEP accounts:

2]

Employ ability

Fiduciary Liability Information

Miscellaneous Professional Liability e PEP Employment Practices Quick Reference Card
Information e PEP Fiduciary Liability Quick Reference Card
Crime e PEP Miscellaneous Professional Liability Quick
Current Insurance Details (&) Reference Card

e PEP Crime Quick Reference Card
e PEP Current Insurance Details Quick Reference Card
e PEP Premium Summary Quick Reference Card

Premium Sumrmary

Stock Ownership

1. Select Yes or No for indicated questions.

Directors and Officers Liability

E:-'?_. Refresh Rate nL Complete 'L Suspend
=l save

= Z9-PP-0000034158-0
= Basic Information

Directors and Officers Information

[stock Ownership
* mare any of the Applicant’'s securities or those
of its Subsidiaries publicly traded or the subject{O ves O no
of a "shelf registration? "
* Total number of Applicant's voting l:l
shareholders

* Total number of Applicant's voting shares

owned by its Directors and Officers {direct and l:l
beneficial)

* Does any shareholder of the Applicant own five
percent (5% ) or more of the voting shares
directly or beneficially

* Is any of the Applicant's stock held by fin
Employee Stock Ownership Pla

* Does the Applicant or any of its Subsidiarges
have a portion of its private company dé
purchased by the publi§?

* Does the Applicant's charter or by-law3
contain indemnification provisions #

= Limits And Retentions (1)
Option #1
General Information

X

mployment Practices LiabilMs

5]

Fiduciary Liability Information

®

Information

5]

Crime

¥

Current Insurance Details

2. Enter the Total Number of Applicant’s voting shareholders
and number of voting shares owned by its Directors and
Officers.

Directors and Officers Liability

= Save

Directors and Officers Information
[Stock Ownership

* Are any of the Applicant's securities or those
of its Subsidiaries publicly traded or the subject O ves O Mo
of a "shelf registration? *
* Total number of Applicant's votin
sharehold
* Total number of Applicant's voting sha
owned by its Directors and Officers {direct a
beneficial)
* poes any shareholder of the Applicant own five
percent {5%) or more of the voting shares (O ves O Mo

directly or beneficially?

* Is any of the Applicant's stock held by an
Employee Stock Ownership Plan? O res O Mo

* poes the Applicant or any of its Subsidiaries
have a portion of its private company debt (O ves (O Mo

purchased by the public?

* poes the Applicant's charter or by-laws
contain indemnification provisions ? O ves O Ne

1 Questions? Please contact your Growth Enterprises eCommerce Manager
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ﬁ iworks® Quick Reference Card

HARTIS PEP - Employment Practices Liability

Rate ﬂ]_ Complete l]_ Suspend

= 29-pPP-000003418-0
= Basic Information

E/Refresh| B Rate L Complete L Suspend 8 Limits and Retentions (1)

Select Employment Practices Liability in the left panel to access
the EPLI coverage screen:

Option #1
B 29-PR-D00003418-0 General Information
= Basic Information Directors and Officers Liability
2 Limits And Retentions (1) Employment Practices Liability

Option #1 uciary Liability Inform

Miscellaneous Professional Liabhgy
Infarmation

General Information

23]

&3]

Crime

23]

Current Insurance Details (&)

e/

Summary

IMiscellaneous Professional Liability
Infarmation

Crirme

Current Insurance Details {5}

Premium Summary

Employment Practices Liability
1. Select Yes or No for the employee distribution question.

Employment Practices Liability

il save

* Is the Applicant or any of its Subsidiaries
currently undergoing or does the Applicant or
any of its Subsidiaries contemplate undergoing
during the next 12 months any employee layoffs
or early retirements { including ones resultin
from any type of company restructuring or
office, plant or store closing)?

2. When finished, click the Save button ( il save ) within the tab.

2a. If required information is not completed properly, error
message will be provided.

Quote /Proguer

Dendurt

2b. Complete the fields and click on Save to continue.
Refer to PEP Error Messages Quick Reference Card for
more details.

Refer to one of the following Quick Reference Cards to continue
quoting PEP accounts:

e PEP Directors and Officers Liability Quick Reference
Card

e PEP Fiduciary Liability Quick Reference Card

e PEP Miscellaneous Professional Liability Quick
Reference Card

e PEP Crime Quick Reference Card

e PEP Current Insurance Details Quick Reference Card

e PEP Premium Summary Quick Reference Card

1 Questions? Please contact your Growth Enterprises eCommerce Manager December 2010



g iworks® Quick Reference Card

HARTIS PEP - Fiduciary Liability

2a. If required information is not completed properly, error
Select Fiduciary Liability Information in the left panel to access message will be provided.
the Fiduciary (Pension Trust) coverage screen: g — n .

2 Refresh Rate ﬂlCDmple‘[e IlSuspend

Quote /Proguer

B 29-PP-000003418-0 g ——————————————

=] BanC _Iﬂfﬂrmatiﬂn _ 2b. Complete the fields and click on Save to continue.
= Limits .f-md Retentions (1) Refer to PEP Error Messages Quick Reference Card for
Option #1 more details.

General Information
Directors and Officers Liability

Employmesndr = abylit

Fiduciary Liability Information . . .
¥ von Refer to one of the following Quick Reference Cards to continue

'I‘”niif;riﬁti Prefessroran Cability quoting PEP accounts:

Crirme e PEP Directors and Officers Liability Quick Reference
Current Insurance Details (&) Card

Premium Summary e PEP Employment Practices Quick Reference Card

e PEP Miscellaneous Professional Liability Quick
Reference Card

e PEP Crime Quick Reference Card

e PEP Current Insurance Details Quick Reference Card

e PEP Premium Summary Quick Reference Card

Fiduciary Liability Information
Select Yes or No for Fiduciary Liability Information questions.

Fiduciary Liability Information
[ Refresh Rate [l Complete @l Suspend

| Save = 29-PP-0000032418-0
= Basic Information
= Limits And Retentions (1)
Option #1

Fiduciary Liability Information

* Are assets managed by an investmen
manager as defined in ERIS

* Is any plan a multiemployer or multi
employer plap ?

* Are there any third party investmgnt,

) Tes
) Tes

General Information

Directors and Officers Liability

Employment Practices Liability

) Yes

Fiduciar

nformation

Aiscellaneous Professional Liaksdjty
Infarmatian

* In the past 24 months has there been,
the next 12 months is there anticipated,

amendment that has resulted in or is expecjed
to result in any reduction of benefits, includipng O ves O Mo
but not limited to, an increase in participany's
share of cost

* Has any Plan{s) for which coverage i
requested, been spun off {sold}, or terminated
or is any¥ such transaction contemplated?

Crirme

Current Insurance Details (&)

Defined Benefit Plans
1. Select Yes, No or Unknown where indicated for Defined
Benefit Plans questions.

Pefined Benefit Plans

Are all defined benefit plans adequately funded
in accordance with ERISA or any applicable
similar common or statutory law of the United

States, Canada, or any state or othg
jurisdiction anywhere in the world, as attegled
to by an actugry?

) Yes (O No (O Unknotwg

Are there any overdue employer contributigns
for any plan, or has any plan requestedi\gr
contemplated filing a request for a waiver o
contributions?

O Yes (O No (O Unknows

2. When finished, click the Save button ( il save ) within the tab.

1 Questions? Please contact your Growth Enterprises eCommerce Manager December 2010




HARTIS

iworks® Quick Reference Card

PEP - Miscellaneous Professional Liability

Select Miscellaneous Professional Liability Information in the
left panel to access the Miscellaneous Professional Liability
coverage screen:

. Refresh Rste L Complete  Hl Suspend

= 29-PP-00000Z2412-0

= Basic Information

Limits And Retentions (1)
General Information

Directors and Officers Liability
Employment Practices Liability
Fiduycia =il o ation

rMiscellaneous Professional
iability Information

Crime
Current Insurance Details (5)

Fremium Summary

Miscellaneous Professional Liability Information

Use the Calendar icon (j) to select the appropriate Retroactive
Date.

r Miscellaneous Professional Liability Information

i save

-~
* Retroactive Date _@ 5

Please provide gross annual revenues:

Revenue Information

Description * Year * Revenues % from Foreign
Past Fiscal Year zo0g H
Current Fizcal Tear 2009 I 17 1

Revenue Information
1. Enter the Gross Annual Revenues for the Past, Current and
Projected Fiscal Years.

r Miscellaneous Professional Liability Information

idl save
: ~

Revenue Information =
Please provide gross annual revenues:

Description * Year * Revenues % from Foreign

Past Fiscal Year 2008 ‘ H |
Currant Fiscal Year 2009 I Il |
Projected Fiscal Year 2010 L

2. Use the flashlight icon (=" ) to select the Primary, Secondary
and Tertiary Services where applicable.

Service based % of Revenues

Description * Service * Percentage of Revenue
Primary Service @
Secondary Service

Tertisry Service ’J

Total Service %

3. Enter the % of Revenues from each level of services as
needed.

Service based % of Revenues

Description * Service * Percentage of Revenue

Primary Service

5

Secondary Service

G gy

Tertiary Service

B

Total Service %o

4. If available, enter the Applicant’s 5 Largest Projects over the
past year.

applicants 5 largest projects over the past year: -~

Client Services Performed Revenues

Contracting Practices
1. Use the available drop-down lists or select Yes, No or Unknown
where indicated for Contracting Practices questions.

Contracting Practices

* For what % range does the Applicant use a T
wri contract

* For what % range is the standard contract 3
modified

* For what % range does the Applicant subcontract 3
work to others

Is evi of i 2l O ves © Mo O Unknawn

* Do you have a description of your practices
oncerning risk managementz O 7835 O No

subcontrac

~

2. When finished, click the Save button ( il save ) within the tab.

2a. If required information is not completed properly, error
message will be provided.

Quote /Proguer

Dendurt

2b. Complete the fields and click on Save to continue.
Refer to PEP Error Messages Quick Reference Card for
more details.

Refer to one of the following Quick Reference Cards to continue
quoting PEP accounts:

e PEP Crime Quick Reference Card

e PEP Directors and Officers Liability Quick Reference
Card

PEP Employment Practices Quick Reference Card
PEP Fiduciary Liability Quick Reference Card

PEP Current Insurance Details Quick Reference Card
PEP Premium Summary Quick Reference Card

B Refresh Rate [l Complete Bl Suspend
= 29-PP-000003418-0

= Basic Information
Limits &nd Retentions (1)
Seneral Information
Directors and Officers Liability
Employment Practices Liability

BeEB@

Fiduciary Liability Information

Current Insurance Details (5)

remium Summary

1 Questions? Please contact your Growth Enterprises eCommerce Manager
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¢ iworks® Quick Reference Card

HARTIS PEP - Crime

3. To add more locations, select the Add icon, enter the number
Select Crime in the left panel to access the Crime coverage of additional locations and click on Go button.
screen:

B Refresh Rate il complete Bl Suspend
e save

Exposure Information
Location Distribution

= 29-PP-000002550-0
= Basic Information

Limits And Retentions (23

General Information

Directors and Officers Liability *City *“County
Employment Practices Liability Louisville '-,j? ':5,?
Fiduciary Liability Information

Miscellaneous Professional Liability

Information
4. To deleted added locations, select checkbox next to the each
Current Insurance Details (5) location and click on the Delete icon.

FPremium Summary

i save

Exposure Information

Location Distribution

CRIME Nature of Business GEomd # aca |

1. Selectthe Primary Class of Business, Description of m *state “city “County
Lauiswille s '
Operation by clicking the flashlight icon ("5? ). Hew Jzreey ~ Somarset s &
New Jersey ~ Mew Brunswick e rd
i Save
ICRIME Nature of Business 5. Complete employee details in the highlighted section
* Primary Class of Business 7
* Description of Operations applicant's total number of locations?
* Selected Class I:Dde,i * Applicant's total number of employg ?

canadian

2. Selected Class Code will be selected and auto-populated
. . . . * Foreign
along with the Operation Description. + 0f the total employees listed above, how many Splaye s

trustees, and any person handling or having access to employ?
welfare or benefit plan assets?

Loss History o , . 6. Select Yes or No remaining the Exposure Information
1. Select Yes or No where indicated for Loss History questions. questions

il save

Loss History Control Information

Has the Applicant experienced any of the following losses in the past 6 years or, if in business
ewer than 6 years, since the date of formation {whetl

insured or not):

1. Select Yes or No where indicated for Control Information
questions.

* Employee Theft?

* Any Other Crime or Fidelity related!
losses?

Control Information

Exposure Information are those who reconcile bank statements prohibited from:
1. If entered in the application, City name will be pre-populated in * Handling deposits in the accounts they reconcilgz O Yes
this section. Select the County by clicking the flashlight icon

2. Enter the Number of Locations.

[ crine] Audit Information

e s 1. Select Frequency of audits from the dropdown and enter
xposure Infarmation . . . .

ston Db information regarding Who Performs Audits.

¥ Dvicte| & Ad3 ~

L *State *City Audit Information

Frequency of audits ~

applicant's total number of locations? Who Performs Audits?

* Applicant's total number of emplayees? 250

“us

1 Questions? Please contact your Growth Enterprises eCommerce Manager December 2010




¢ iWworks® Quick Reference Card

HARTIS PEP - Crime

Management Information
1. Select Yes or No for the indicated Management Information
guestions

Management Information

* Does the Applicant sponsor any employee welfare or retirement
plan(s} for its employees? O Yes O no

2. When finished, click the Save button ( il save ) within the tab.

2a. If required information is not completed properly, error
message will be provided.

Quote /Proguer

Dendurt

2h. Complete the fields and click on Save to continue.
Refer to PEP Error Messages Quick Reference Card for
more detalils.

Refer to one of the following Quick Reference Cards to continue
quoting PEP accounts:

e PEP Directors and Officers Liability Quick Reference
Card

e PEP Employment Practices Quick Reference Card

e PEP Current Insurance Details Quick Reference Card

e PEP Premium Summary Quick Reference Card

E:?;.Refresh Ra‘te ﬂLComplete ‘LSuspend

= 29-PP-000002412-0
= Basic Information
Limits And Retentions {13

Directors and Officers LiabWiy
Employment Practices Liabilit

Fiduciary Liability Information

Miscellaneous Professional
Liability Information

Crime

Current Insurance Details

2 Questions? Please contact your Growth Enterprises eCommerce Manager December 2010



HARTIS

iworks® Quick Reference Card

PEP - Current Insurance Detalils

To enter Current Insurance information, select Current Insurance
Details on the left panel. The right panel will refresh to display
Current Insurance information in a grid format for all selected
coverages that you indicated have current insurance.

B Refresh  [F] Rate @l Complste #l Suspend
= 29-PP-000003<418-0
= Basic Information
Limits and Retentions (1)
General Information
Directors and Officers Liability

mployment Practices Liahility
Fiduciary Liability Information

Miscellaneous Professional Liability
Information

Crime

@ Insurance Det@

Cirectors and OTNcers Liability

Employment Practices Liahility
Pension Trust Liability
Miscellaneous Professional Liability
Crime

Premium Summary

Current Insurance Details

1. To enter Current Insurance Details, click the Coverage name
you would like to edit on the right panel to enable the editable data-
entry fields. Fields on the Current Insurance Details screen are
optional.

Current Insurance Details (5)

il Save

Current Policy
Does the applicant currently | Expiration
have such insurance? Date

O ves O Mo O Unknown =

Coverage

k(= Directors and Officers Liability

Ernployrment Practices Liability
Pension Trust Liability(Fiduciary Liability)

Miscellaneous Professional Liability

Crime

Cantinusty Dats Lius Euparisass ba prine 3 paare? if yod, sstach dutails

3. When finished, click the Save button ( il save ) within the
Current Insurance Details tab to accept Current Insurance
information.

3a. If required information is not completed properly, error
message will be provided.

Quote /Proguer

Dendurt

3b. Complete the fields and click on Save to continue.
Refer to PEP Error Messages Quick Reference Card for
more details.

Refer to one of the following Quick Reference Cards to continue
quoting PEP accounts:

e PEP Directors and Officers Liability Quick Reference
Card

e PEP Employment Practices Quick Reference Card

e PEP Fiduciary Liability Quick Reference Card

e PEP Miscellaneous Professional Liability Quick
Reference Card

e PEP Crime Quick Reference Card
e PEP Premium Summary Quick Reference Card

2. For each selected coverage having current insurance:

2a. Use the calendar icon ( j) to enter the Current
Policy Expiration Date.

e

Cavera ar haw,
Directies and Cfficers Lishiity

2b. Enter Current Limit and Current Retention values.
2c. Enter the Current Carrier information if available.

2d. To edit the Continuity Date, you will need to return to
the Basic Information screen.

2e. If there is Loss Information in the prior 3 years,
enter details if available.

B Refresh [® Rate L Complete Bl Suspend
= Z9-PP-000003418-0
= Basic Information
Limits And Retentions {13
ral Information

Directors and Officers Liab

Employment Practices Liabilit
Fiduciary Liability Information

Miscellaneous Professional
Liability Information

Crime
Current Insurance Details

Questions? Please contact your Growth Enterprises eCommerce Manager
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iworks® Quick Reference Card

PEP - Premium Summary

The Private Edge Plus Premium Summary screen will
automatically display once rating is complete, i.e., following clicking

the Rate button ( HE'tE) after inputting final coverage details.

[, Refres Rate YL compiete  §l Suspend

= 29-pP-000001532-0
= Basic Information
Limits and Retentions
General Information
Directors and Officers Liability
Employment Practices Liability
Fiduciary Liahility Information

Miscellaneous Professional
Liability Information

+ Current Insurance Details {4)

Premium Summary

1. Upon clicking the Rate button a confirmation pop-up will be
displayed. Click OK to continue.

Please Confirm

You are attesting that, to the best of vyour
knowledge, the information contained in
this application is correct and accurate

Cancel

la. If required information is not completed properly, error
message will be provided.

vt irmovins] [ Frommom sammwey]
[ 5o

TLASE INPUT YALUE FOR REQUIRED FICLOS SARKED WITH ==

= product |

* Effective Date 127107200 | 7
——=

1b. Complete the fields and click on Rate to continue.
Refer to PEP Error Messages Quick Reference Card for
more details.

1c. If the account is referred, the below message will be
displayed.

1d. Click OK to proceed adding a New Quote. Refer to
the PEP Referral Quick Reference Card to get further
information regarding Referrals.

2. Premium Summary screen will be displayed if the application
is complete and the account did not get referred

Premium Summary

Premium information will be displayed at the Policy Level
Summary and indicates the premium included for Terrorism
coverage and Surcharges.

Private Edge Plus Premium Summary

Policy Level Summary - Revision 000
Aggregate Limit  $1,000,000.00
Aggregate Limit for all coverage
sections, other than Crime and K&R  $1,000,000.00
Grand Total Premium {including TRIA} $6,938.00
D&0 Premium  §2,677.00
EPLI Premium  $3,343.00
FLI Premium  $519.00
Total TRIA Premium  $69.00
Surcharges $0.00

National Union Fire Insurance Company of

Company Paper o 808 CTon

P Details

Premium Details
1. To view premium at a detailed level, click on the Details link to
expand the Premium Details section:

===

-~

¥ Details

Surcharges Information

Surcharge Name Amount

Mo surcharges

Surcharge Type State City

Directors and Officers Liability
Limit of Liability $1,000,000.00
Limit Type Shared with - EM, FL
Retention  $5,000.00
Final Rated Premium $2,650.00
TRIA Premium $27.00
Non-TRIA Premium  $0.00
Final Total Premium (including Terrorism Premium) $2,677.00

Employment Practices Liability
Limit of Liability $1,000,000.00
Limit Type Shared with - DO, FL

Dotontinn #S n0n 00

Premium Details includes Limit amounts, Limit Type, Retentions,
Terrorism and Surcharge information per coverage.

2. To hide/collapse the Premium Details, click the Details link
again.

3. When finished, click the Complete button ( m Complete

continue to the Quote Dashboard screen
-OR -

Click on any of the previous screens in the left panel to adjust your
desired coverage levels.

= Refresh AL Suspend
= 29-PP-000001533-0 \

Limits and Retentions

) to

= Basic Information

General Information

Directors and Officers Liability

Employment Practices Liability

Fiduciary Liability Information
+ Current Insurance Details (43

Premium Summary

Refer to the PEP Quote Letter Quick Reference Card to retrieve
the quote letter.

1 Questions? Please contact your Growth Enterprises eCommerce Manager
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C iworks® Quick Reference Card

HARTIS PEP - Quote Letter

Quote Dashboard

Summary level information will display in the General Information,
Producer Information, and Insured Information sections.

The PEP Quote Dashboard screen will be available following
successful rating of the PEP product.

la. From the Premium Summary screen, click the Complete

LY Transactions Lists  Library
ATG Small Rusiness - Tast Braker

Complete . anve > TeAnssctions > i unona sa3-0

button ( o R ) to access this screen. e S e PP G
Quote & 29-PP-000001532-0 Wevisiun & (000 % Creste Quote
Status  Quated Transaction Eff.Date 0.

: > Quote New PEP Quote

1
B Refresh IL Complete ML Suspend P

= 29-PP-000001533-0 ¥ Details
= Basic Information

0473072000 Transaction Premium

Premium Summary -

$6,539.00

Policy ¢ aanEoL

s 04/D6/2000 $0.00

Tast Brakar .00

Surcharges Information . CO00DDETOL
Limits and Retentions Name

Surcharge Name Surcharge Ty

MERCIAL TIR
SHIN

address

General Information wetrsah | nind [=]
Mo surcharges 2

Directors and Officers Liability

; il GRS ' Files Commissions Endorsements Quote Options  Quote Documents
Employment Practices Liahilit . . I — i
. R .\-’ o ) ¥ Directors and Officers Liability =
Fiduciary Liability Information sew Note | PostReply | velete | _ewport | [P
. Last Last {ompleted Lomploted
+ Current Insurance Details (4) History Select | Tille Teps  ModifiedBe ModifiedOs  Que o Complels  Br oy Last Meme

Premium Summary

NOTE: To be able to retrieve the Quote Letter, the Dashboard
-OR- Status must reach Quoted status.

1b. Use the Quick Search feature on the Home tab to link to the
desired account. Notes

iIWORKS offers a section on the Quote Dashboard where users

O starts with ® contai can add commentary/notes about the account. To add a new note:
arcs ) ontains
| | 1. Click on the New Note button within the Notes tab.

Search fDr €} & @ = ‘Notes Files Commissions 1) Emdersemen ty [3) Quote Dpbions (1)  Quote Docements {2}
|Insure|:| Mame V| I vost maply | [poters| _expere'] I
— Witary afct | Tl sonr | b v sl 0n | Hiae tin: - Camaiie UM (CAiRRAG sy
-OR-
1c. Use the General Search feature on the Home tab to link to the | 2. EnteraTitle for the Note.
desired account. 3. Select a Type from the drop-down list.
Il General Search 4. Enter the details of the note in the Memo section.
+ Refresh 5. Check the Follow up? flag if desired.
Search | Reset | 6. Click the OK button when complete.
Advance Search
Applicant | | 3] (=) (Notes ' Files € issions (1) Endor {3) Quote Options (1)
Submission # | |
Premium | | ta | | Follow up? [
Effective Date | |t0 | | T¥P€ | Carriar Referral Note
Product | Select vl | Carriar Refarral Note |
Memo |Endorsement Request
Line of Business | Select ]
Re-Rate Mot
Mew/Renewal | - | Braok.:reof;ete:zrd Mote _
Activity Note
Account Status | R |
Dornicile State | vl
Froducer Code | |
o 7. The note will then be posted on the Notes tab.
roducer | |
(<) &) & (= HNotes (1) Files Co o (1) Emdos nts (3)  Quote Dpliens {1} Quote D nts (2)
e Hote rost Meply | _belote ewpon | B

History Seinct
> 5 s Undsesamacs Tast Brokar  D4/DLA00S oy
Request 14140

1 Questions? Please contact your Growth Enterprises eCommerce Manager December 2010




C iworks® Quick Reference Card

HARTIS PEP - Quote Letter

4. Select the desired document to upload and click Open.

8. To post a reply to an existing note, select the radio button for
the note the reply is for, then click the Post Reply button.

(€ (+) @ () (Notes (1) Files Commissions (1) Endorsements (3) Quote Options (1) Quote Documents (2)

New Note Post Reply } Delete Export EE“
s Gotank) | ot | R

[NFPRP - 1.0 Lo & Gorma F

Last Last Completed Completed i ¢ N
History Select Title Type Modified By Modified On DueOn  Complete By On Last Memo Filos of wee: [l Pt 77 =  _Cene d
-3 @ Please add Endorsement Test Broker  04/01/2009 NfA Please add an exclusion endorsement
exclusion Request 14:40 for Pension Trust Coverage, .
endorsement 5. Click the Save button.

-
Il File Upload

9. Enter the reply notes in the Memo field and click the OK button
when finished.

File Name |Upluad Training Document |

@ = =) (Notes (1) Files Commissions (1) Endorsemen ts (3) Quote Options (1)

select File |E:\Dncumenlx and Sellingx\.l” Browse

Note
Title  Please add exclusion en dorsemen © Follow up? [
Type Endorsement Request [Save]} close

Memo
6. The file will then be attached to the account in iIWORKS.
E ]
@@ 5 wores (1) Files {1} Commissions (1} Lndorsements (1) Quote Options (1)  Quote Documents (2)
Attached File Slre Document Type Last Modified User Remove
. . . Dozument I EKR Ii—l ME Weed 04017009 14249 Test Braker Eemove
10. The response will be posted on the Notes tab with the prior

note indented under the reply.
7. To remove the attachment, click the Remove link for the
* @ = [Notes (1) Files  Commdssion s {1} Endorsrmen s (3] uots Optinas (1] Quete Documents (7] desired f||e on the Files tab

New Mote Past Heply | Delets wupart | [

Camnigted  Comploted
(13 on

Last,
o e e tar [« * @ (= Notes (1) (Files (1) Commissions (1) Endorsements (3) Quote Options (1} Quote Documents (2)

e
Pension Trust

Jast Last
teoe  Haddied iy Hodifiedtn  Gueds  Comolete
Enders L2008 3

History Nelect
" B ment Test Broker  04/0Lf
T

Attach Export | B

Ui CriRtid Rt Cr AR Attached File Size Document Type Last Modified User Remove
Ple. Test Braker B4/L/Z00% 14140
Upload Training Dosument 324 5KB @ M3 Word 04/01/2009 14:49  Test Broker

Files

iWorks provides a section on the Quote Dashboard where users
can upload attachments to the account. To upload an attachment:

Commissions
Commission information is located on the Commissions tab on

the Quote Dashboard.

1. Click on the Attach button within the Files tab.
(@) ¥ @ motes (1) Tiles (1) Commissions (1) Lndorsements (3) Guote Uptions {1} Uuste Documents (2}
« [+ =] Notes (1) (Files' Commissions (1) Endorsements (3) Quote Options {1) Quote Documents (2) I eupart |
Comimssion Sehedde
I ME‘ Eraducer Flan Hame Elan Type Plan Amount %ﬂ E{%\ﬂ:ﬁﬂ et Amnunt La!%%ﬂ!lﬂl Mﬁm
Attached File size Document Type Last Modified User Remove Seawr and Lo Rrokar oo Cormonieson B L L PreaiSyam. Ba/01/2009 02104

2. Onthe File Upload popup screen, enter a File Name.
3. Click the Browse button next to the Select File field.

-
Il File Upload

File Name | |h
Select File | ﬂ Browse... |>
s —

Close

2 Questions? Please contact your Growth Enterprises eCommerce Manager December 2010
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PEP - Quote Letter

Endorsements are automatically attached to the quote based on
your answers to the application and can be viewed on the
Endorsements tab.

5@ vetes Pites Cossiminsioss 1) (RISRSRSRRTIE]) Owete Swtisas (1)

1. To print the endorsements along with Quote Letter click on
the Modify button.

1) (Emenrsmpts (1)) Dusts tiptians {1 b

2. Select the endorsements by checking the Print on Letter
checkbox.

3. Click on the Complete button.

Quote Documents

1. To generate the Quote Documents, click the Quote
Documents tab. (Status must reach ‘Quoted’ for tab to be
available.).

# @ wotes Fden Commissions (1) Endorvements (11) Quote ptisns (1) [fake Docamanty

5. The PEP quote letter will launch as a .pdf file. You can save,
print or email the quote letter as needed. Close the quote letter
window when finished.

Edit a Quote

(Used to correct any quote information on a specific Revision #)

1. On the Quote Dashboard screen, click the drop-down next to
the Bind button.

2. Click Edit.

onte (8)  Guite Gptinas (1) (ot Bagments (2

3. Review the Policy Information and make any updates as
needed. When finished, click the Save icon.

|ﬂn Premium Summary
Rated Premium : $6.939 \(?

Quote/Product Information |
* Prnduct| ’,;?
* Effective Date |04/30/2009 ]
* Expiration Date [04/50/2000 9
Paper Type
eStart Submission Number ’7

Insured Information

D&B Number

* Name of the Applicant |[COMMERCIAL TIRE CO, INC
Doing Business As

* Applicant's Primary Nature of Business |Commercial Services ( All Other ) ,’s? v

2. Click on the Generate Documents button.

3@ votss Fden Gomminsinn (1) Endarssments 1) Quots oyt (1) (RS BRRRR

3. To view Quote Letter select the checkbox for PEP Quote
Documents.

4. Click the Current Revision button:

sste Mptsams 11 Guas Duemments (1)

4. Click Basic Information or any of the Coverage screens in the
left panel to review each Coverage quote information. Make any
updates as needed and when finished, click the Rate button.

3 Questions? Please contact your Growth Enterprises eCommerce Manager
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HARTIS PEP - Quote Letter

5. Review the Premium Summary and if correct, click the
Complete icon to continue. Else, repeat Step 4 to continue
modifying quote information.

'

Private Edge Plus Premium Summary

walicy Level Summary - fevision 00

ers Liablity

ployment fractices Liabifty Grand T

ary Labiity Infomation
* Curront Insurance Dotads (3)

Pramium Summary

B Dutaily

Refer to one of the following Quick Reference Cards to continue
quoting PEP accounts:

e PEP Add a Quote Option Quick Reference Card
e PEP Binder Letter and Policy Quick Reference Card

4 Questions? Please contact your Growth Enterprises eCommerce Manager December 2010
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PEP - Add a Quote Option

Add a Quote Option

1. On the Quote Dashboard screen, click the drop-down next to
the Bind button.

2. Click Add a Quote Option.

Fast Reply Debetr tapart | [

Pistary Sebect Tl T edfiier madfihos | oune | Cemee SRt | CANgEAd —

3. Review the Policy Information and make any updates as
needed. When finished, click the Save icon.

r Policy
idl Save ) Cancel
Quote/Product Information )
* Product | e
* Effective Date =
* Expiration Date [04/50,2000 8 )
Paper Type
eStart Submission Number [ G5ap70604
Insured Information
D&B Number 53047479
* Name of the Applicant|[COMMERCIAL TIRE €0, INC |
Doing Business As | |
* Applicant's Primary Nature of Business |Commercial Services { All Other ) I,;? 2

4. Click Basic Information or any of the Coverage screens in the
left panel to review each Coverage quote information.

5. Make any updates as needed and when finished, click the Rate
button.

4
5 _‘_"_(l coratn § srpnet AL [ current insurance Details (3) )
= 29-PA-000001533-0 i sme
- Baslc Informat kon
& L Sk A Ragquastad Covaragns
G Eaverage * Applicant apglying for * Dues the Applicant Cantimuity Dote
caverage’ currently have simiar
vas () No . =
™ ves 3 M E
o O e Tes 1 No EE
vae G Mo ¥ n
Clalmis Qualitines

Tramsactions
A1G Small Bust

b m‘ Premium Summary

Lists  Library
Te:

Policy Level Summary - Revision 000

Company Paper

Hatanal Lnan i
Prtsburgh, FA

P Detail: NEXT QUOTE OPTION
Pollcy Lovel Su-mllnl S

Single Option Quote Letter

1. To display single options on one quote letter, click the Quote
Documents tab on the Quote Dashboard screen for the desired
Revision #.

Home STTTTITICUCE Lists Library
AIG Small Rusiness - Tast Braker

Select a Revision #

Quole #  36-58-000001513-0 evi

Status  Quoted

avise Quate
[oo 4
et

$9,040.00

CHactive Date  0/30/200%

ate 4202000

Last Modificd Date  D4/06/2009 Writte: $0.00

Last maodified by Test Siroker .00

Written b
(incl, surcharges, tees,
Producer Information Insured Information

Mo, OBOEBO4S0L = COMMERSIAL TIRE

....... i Begen patey Ine

Mibdress  DOBS £70 FLOBHAN PADK, 1) 67333
Refresh | Bind l
@ (41 @ wates Files Commissions (1) Endovssments (1) Quate Optines (7) (Geots Dacuments (2]

wxnart |

Cilrrsed t Revbshan Al Revigians

2. Select the radio button for PEP Quote Documents and click
the Current Revision button. The PEP quote letter will launch as
a .pdf file for the revision # you are currently working on.
Save/print/email the quote letter as needed. Close the quote letter
window when finished.

Multi-Option Quote Letter

1. After Add a Quote Option, to include one or more of the
multiple options (revisions) on the quote letter, click the Quote
Options tab on the Quote Dashboard screen.

Home JREPETSTETETEN | Lists - Library

6. Review the Premium Summary. The next Option (Revision #)
will be noted below the prior Option (Revision #). If correct, click
the Complete icon to continue. Else, repeat Step 4 to continue
modifying the Coverage selections.

Quete #  29-FP-000094533-0 Hevisien # |00 % mevise Quote

Status  Quoted Transaction CH.Date  (4/30/2008
Eifective Date  04/30/200% Transaction Premium  $9,040.00
Enpiration Date  04/10/2010 $5,040.00
Lingt Moddfind Date 04062008 $0.00

Last madified by Test frokar

40.00

Producer Information

o, DDDMDOGS0L

(E) # @ rotes Files Commissions {1} Endorsements (0} [uste Gpthans (2} Quote Documents (2}

Address -

Fndity export | [
UpLuny aolection
(1 Excluded
o0 Inchuded

1 Questions? Please contact your Growth Enterprises eCommerce Manager
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PEP - Add a Quote Option

2. Click the Modify button.

®) (+] @ rotes {1} Files {1} © 1) End £2)  Guots op Quote Focuments (2)
twport | I
Usntinny Selection
a0 Excluded

001 Enehuded

3. Check the revision number(s) of the Option(s) to be included
and then click the Save button.

4 @ Motes (1) Files (1) Com

sinns (1} Endora

rods (1) | Quate Options (2)

wport | B

Dutigns
400
o0L

4. Click the Complete button when finished modifying the Quote.

F @ wotes (1) Fles (1) Cammissions {1} Endorsements (3] Quate Options (2)

Selection

001

5. Once the status reaches Quoted, click the Quote Documents
tab, select the checkbox for PEP Quote Documents then select
the Current Revision button.

The PEP quote letter will launch as a .pdf file and will display the
multiple options that were selected for inclusion on one letter.
Save/print/email the quote letter as needed. Close the quote letter
window when finished.

Remove Options from a Multi-Option Quote Letter

1. To remove one or more of the multiple options (revisions) on the
single quote letter, click the Quote Options tab on the Quote
Dashboard screen.

[[EETR  Transactions Lists Library

it > Quote 29-KE-0O0001454-8

afnnan Siield Guete SEF Quote PED Gunts

e 087182008

v R666.00

. ’ Al
Retrash | nind |« l
€ F @ Wotes (1) Files (1) Commbssions (1) Endorsements (1) (Gists GpUGRECEN) Quote Documents (2)
Andily Empart I
Dotisns Aelochivn
00 Inchatnd
oot Inclutad

2. Click the Modify button.

o @ mates (1) Files (1) Commission: « (1) Endoreements (1) Quote Optians (2) Duste Decuments (2
Selection
oo Inchsded
(11} Indudad

3. Uncheck the revision number(s) of the Option(s) to be excluded
and then click the Save button.

(=] (=) @ reates (1) riles (1) Commissions (1) Endersements (3) Qunte Gotians (£)

twport | I

Upliuis selpifian
[11]
001

4. Click the Complete button when finished modifying the Quote.

(=] (=) @ reates (1) riles (1) Commissions (1) Endersements (3) Qunte Gotians (£)

=
save oxport |

sl scleitisn
[0 o
oo1 ]

5. Once the status reaches Quoted, click the Quote Documents
tab, select the checkbox for PEP Quote Documents then select
the Current Revision button.

custs Opcans (1] Guati Ducmmenti (1)

The PEP quote letter will launch as a .pdf file and will display only
the options that were selected for inclusion on one letter.
Save/print/email the quote letter as needed. Close the quote letter
window when finished.

Refer to the PEP Binder Letter and Policy Quick Reference
Card to continue binding the PEP quote.

2 Questions? Please contact your Growth Enterprises eCommerce Manager
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Quick Reference Card

The Bind feature is available on the Quote Dashboard screen
once the account is Quoted (Refer to the PEP Quote Letter Quick
Reference Card). To get to the Quote Dashboard screen:

la. From the Premium Summary screen, click the Complete

ML Complete

button (

) to access this screen.

: = Quote New PEP Quote

1
B Refresh IL Complete ML Suspend P

Premium Summary -

- 29-PP-000001533-0
- Basic Infarmation

¥ Details

Surcharges Information

Limits and Retentions
Surcharge Name Surcharge Ty

Mo surcharges

General Infarmation

Directors and Officers Liability

Employment Practices Liability Directors and Officers Liability
Fiduciary Liability Information

+ Current Insurance Details {4)

Premium Summary

-OR-

1b. Use the Quick Search feature on the Home tab to link to the
desired account.

Il Quick Search kil

O starts with @ Contains

Search for

| Insured Marne V|

Search

-OR-

1c. Use the General Search feature on the Home tab to link to the
desired account.

Il General Search
3 Refresh

search | Reset |
Advance Search
Applicant | |
Subrnission # | |
Premium | |to| |
Effective Date | |t|:| | |
Product |Se|ect vl
Line of Business | Select V|
Mew/Renewal | vl
Account Status | vl
Domicile State | ~|
Producer Code | |
Producer | |

Homp ETITERETITN st | Library

Geeneral tnfurmation

Quote & 39-PP-GG0001533-0 Fewivion & 001 %) Revise Quote

Status  Guated Tramsaction Eff Date 0473077004

Dfective Date  0</30/2009 Transaction Premium

¢ ounuzni DR, el ot it T

" 0462000 Writtnn b

i
t Tast heakar
Last moditied by sk {incl. surcharge

roducer infarmation Insured Infarmation
e, 00000D650L

Address

= (4 @ - (Metes] Files Commissions {1} Endorsements Quote Dptisns Quote Docwments

Hew Hote | Pastheply | Gelnte | fuport | [P

Last Last Lompleted

Lempleted
Histery Select Il Ixne HModified By Modified Om =~ Due On  Complete By On

3. On the Policy tab, modify the following fields as needed:
e Policy Effective Date
e Binder Expiration Date
¢ Insured Name and Address (State cannot be modified)

4. When finished, click the Save icon: & Save

cancel
Qui roduct Information 2
* product et f

* Effective Dfte |04/30/2009 i
* Expiration Pate i

Insured Information

D&B Mumber

* Name of the Applicant [COMMERCIAL TIRE CO, INC ]

Doing Business &s |

Bind Questions
1. Click on the Bind Questions on the left panel.

[E% Refresh Rate IL Complete _'L Suspend

8 29-pB=d

Bind Questions

Basic Information

Fremium Summary

2. Enter the Number of Locations

1 Questions? Please contact your Growth Enterprises eCommerce Manager
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PEP - Binder Letter and Policy

4. Compete the Claims Reporting Procedures section

ubsidiaries, where or to whom are lawsuits, administrative changes and demand |etters reported?
...... ol [] urnan B

[] Risk Managemant [ @ther

hoes the Applicant have & mechanism i report lawsu nistrative charges and demand

piter to & carparate olfice o

4. When finished, click the Save icon: i save

Basic Information
1. Click on Basic Information the left panel.

:
e o o

= 20-pp-017RARTEI-0 o s Rated Premiun i 40 42

Policy fPraduct Infarmation
PrEMIUM SUmmany v/

* Product &
* Effective Date 143072008
* Enpiration Date
Paper Type
* Binder Expiration Date (05502008 |
estart submission Number

Insured Information

Al Humber [

2. Review Terrorism Coverage on the Basic Information screen
and update selection as needed.

r Basic Information Current Insurance Details (3)

id save Rated Premium : $0 @
P

errorism Goverage

What type of terrorism coverage are you binding? Y

terrorism cowerage (includes TRIA and Non-
14).

() THIA terrarism only: acts of terrorism a5 defined by =
Terrorism Coverage Informatigdn THIA.

n-TRIA terrorism only: acts of terrorism not falling

hin the definition of terrorism under TRIA.

N
o
oth TRIA and MOM TRIA.

* TRIA% for D&O, EPLI and FLI

) L complete o
3. Click the Complete button ( ) when finished. You

will then be directed to the Binder Dashboard screen.

B Refrssh Rat Suspend :_ Basic Information Current Insurance Details {3) |

- 29-PP-017698753-0 i save
- Basic Information

. Terrorism Coverage
+ Limits and Retentions

+

General Information What type of terrorism coverage are you binding?

+ Directors and Officers Liability o Mo ter|

R ' TRIA)
+ Employment Practices Liability TRIAY
+ Fiduciary Liability Information Terrorism Coverage Information o TRIA
+ Current Insurance Details (3) O vaot?"I
Premiurm Surmary @ Baoth ]

Binder Letter

1. On the Binder Dashboard screen, click the Documents tab.
(Status must reach ‘Issued’ for tab to be available.)

2. Select the radio button for PEP Binder Documents.

3. Click the All Revisions button.

Al Small Business - Test broker

General Infarmation

Wiadar #  20.PP-D1TE3E753-0 Revisian ®|000 88| conver 1 Ty Bindar

Effective Dake  04/30/200%

e AIR00F

Fo,040.00

Enpirstion Date  04/30/2010 } FE00

Last Modified Date  04/08/2008 9,040,090

Last madified by Test Broker timel, A T T

Producar Information Insisred Informati

No. n00S00AS01 TIRE CO, INC
) GTON BLY
Hame Eromn and Brown Metro Inc
Address PO DO 679 MLOSMAM PASK, i 07932
Refresh l
[€ ) @ motes Files Commissian 5 (1) Endorsemen ts (4) | Doeuments (4)

eoelivery [

Binder Documents
eet Eackane tate user
FEF - Bnder utput GO 14318 Test Brakar

PEP Bnder B4/06/2000 14:10 Test Breker

4. The PEP binder letter will launch as a .pdf file. Save/print/email
the binder letter as needed. Close the binder letter window when
finished.

PEP Policy

The PEP Policy is available on the Binder Dashboard screen. To
get to that screen:

1. Use the General Search or the Quick Search feature on the
Home tab to link to the desired account.

Il General Search *

-+ Refresh

Search Reset

Advance Search

Applicant ‘ |

Subrnission # ‘ |

Premiurn

Effective Date

Product |Select v
Line Of Business ‘Se\ect v‘ Il Quick s o
uick Searc
Mew/Renewal L3
‘ ‘ O starts with @ Contains
Account Status v‘ |:

Search for

| Insured Name A
| search

Producer Code

\

Dornicile State ‘ v‘
\
\

Producer

2. Select the Account Name or Policy Reference link for the Policy
record.

(Note: iWorks® provides 2 dashboards screens, 1 for quote, 1 for
binder/policy)

Hnmp ctinme  Ligts Library
all Busimess - Test Druker

erint [=] [

COMHERS 1AL T
COMMERSIAL TH

Questions? Please contact your Growth Enterprises eCommerce Manager
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PEP - Binder Letter and Policy

3. You will then be directed to the Binder Dashboard. To retrieve
the Policy, click on the Documents tab.

4. Select the checkbox for PEP Policy Documents.

5. Click the Current Revision button.

smmiigions (1) Endarsements (9) Dacuments (4)

6. The PEP policy will launch as a .pdf file. Save/print/email the
policy as needed. Close the policy window when finished.

Questions? Please contact your Growth Enterprises eCommerce Manager December 2010
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PEP - Referrals

Automatic Referrals
1. An account can be referred due to selected Classes of
Business.

la. Click on New PEP Quote from Home or Transactions
tab

1b. Select a Class of Business
1c. Complete the remaining sections

1d. Click on Save and if the account is referred, a Referral
message will be displayed

T L éEE;Mﬁwwm_m_m

le. Click on OK to proceed. To add a new Quote, refer to the
PEP New Quote Quick Reference Card.

1f. A notification E-mail will be sent to the Growth Enterprise
eCommerce Manager and Regional Underwriter Manager

2. Additionally an account can get referred based on underwriter
guidelines, parameters and application information.

2a. Complete the application.

2b. Click on Rate button and if the account is referred, a
Referral message will be displayed.

2c. Click OK to proceed. To add a new Quote, refer to the
PEP New Quote Quick Reference Card.

2d. A notification E-mail will be sent to the Growth Enterprise
eCommerce Manager and Regional Underwriter Manager

Manual Referrals
Quoted accounts can be manually referred to a Growth Enterprises
Underwriter from the Quote Dashboard

1. The PEP Quote Dashboard screen will be available following
successful rating of the PEP product.

la. From the Premium Summary screen, click the Complete
button to access this screen.

1b. Use the Quick Search or General Search feature on the
Home tab to search your account.

2. Select the Refer to Underwriter option from the dropdown on
the Quote Dashboard as shown.

ote 29-PP-000003273-0
NEP Quote PEP Quote

25-PP-000003273-0
Rating - Suspended
11/17/2010
1171772011

11/18/2010
Last modified by  Test Broker
Producer Information

No. oooooossol

Address 100 Main St los angeles, CA 90017

Refresh Inguire

Refer to Unde ruriter

1. Areferral pop-up should appear as shown below. Enter a
Referral Reason

-
Il Referral Reason

OK | Eancell

2. Click on OK and the below Referral message will be display.

Microsoft Internet Explorer

] ! This account is referred ko a Growth Enterprises Underwriter John Doe at 903-344-3434.
.

3. Click OK to compete the referral. The account status will
change to Referral and a Referral tab would appear.

Referral Tab

1. Referral Tab appears on the Quote Dashboard after an
account has been referred.

W@ [ otes Flles

Referral Description Screen Name Message Status Created By Last Modified By|
Efective Care Referral Polcy Dueto Peley Fevind, s accountis ey efemed brokert arokert
referad to your Growth Enterpr ses

2. Reasons for referral are listed under this tab.

T @ = wates Foes (Rafaral (2)

Refarnal Lnnietan rrez ime Gzatedts Lot Oeddied 80

Test Breker ook Brsker

Searching Referrals

1. Use the Quick Search or General Search feature on the
Home tab to link to the desired referred account.

Refer to the PEP Login & General Feature Quick Reference
Card.

1 Questions? Please contact your Growth Enterprises eCommerce Manager
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Error Messages
Required fields (marked with an *) have not been completed, error Please Confirm

message will appear on clicking Save or Rate buttons or when
navigating out of the page. The screen has errors.

Do you want to fix them before moving

?
On Save to the next screen?
1. If required information has not been completed, Error message
will be displayed on clicking Save(H Y button. Yes | Mo
(“asic tnformation] [ Premium summary|
o farr
LEASILINPUT.ALUE EOAREMIARD EIFLRS. HASKER I 3. Click on the Yes button to stay on the current screen or No
(uenlEe Ty ; button to continue.
T mes s e 4. If Yes button was clicked, complete the required fields and Save
before navigating away from the screen.
e vk rvsen s 5. If No button was clicked, information entered on the current
R — & screen will be saved. Error message will appear again at Rate to
business Description complete the required fields.
* Mame of Insured MI-TEST LABORATORILS, INC, Account Search
On Clicking Rate Button
2. Click on the Error Message link 1. If required information has not been_completed, Error message
. . ) - . will be displayed on clicking Rate (|E|) button.
3. The cursor will point to the field requiring attention.

4. The field with input is highlighted in red.

[“asic information] [ Premium summary |
I FLimit of Liskelity Requested ‘heparatn o Shared * Reteniian Requested
PLEASE [MPUT YALUE FOR REQUIRED FIELDS MARKED WITH “** § %00 500 .? # 1,000
Quote/Product Infarmation
Srrusini] A 2. Click on the Error Message link
* Effective Date 1271472010 ul |
3. The screen with errors will be presented and the cursor will
Paper Type Admitted Surplus Lines . . . .
T point to the field requiring attention.
pravied fnfomatien 4. The field with input is highlighted in red.
rimary Naturs of Business | D
AANRRES RPN ' [ Basic tnformation] [ Premium summary|
* Mame of Insured WI-TEST LABORATORIES, INC Account Search
* Street 1104 ARVON RD _ Sl
Quote /Product Information -
5. Enter required input in the field and click on Save to continue. o i
* Fltoctive Date [12/14/2010 | %
6. Steps 2 through 4 will be repeated for any remaining required Hhphatien Date =
. . . aper Type mitted Surplus Lines
fields that require your attention e ‘
eStart Submission Number
. - Insured Information
Navigating Between Screens — 7>
1. After completing a Screen click on the left panel links to Businrss BrREHT
nav'gate to a diﬁerent Screen * name of Insured HI-TEST LABORATORIES, INC. Account Search
* Street | 1104 ARVON RD
B Refresh| [ Rate Complete Suspend . . . ' . .
B Il L 5. Enter required input in the field and click on Rate to continue.
2 29-PP-0

o Foe Information 6. S_teps 2 through 5 will be rep_eated for any remaining required
o ) fields that require your attention.
= Limits And Retentions {1}

Option #1

2. When the required fields have not been completed then below
message will be displayed.

Questions? Please contact your Growth Enterprises eCommerce Manager December 2010
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